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Mobile Becoming Just as Prevalent as Online

global mobile vs. desktop internet population, 2007-2015
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Mobile Allows For Constant Connectivity
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relative traffic volumes.
Source: Internal Google Data 2010
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How can Brands Innovate to
Reach These Consumers?
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3 purposes for accessing the mobile web

Browsing

Reach consumers as they're browsing
content across the mobile web

Information Seeking
Reach consumers when they're

researching symptoms, brands, etc

Purchasing
Reach consumers who are ready

to make a health purchase
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Reach Your Consumers with

Mobile
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Reach Consumers Browsing the Mobile Web

Google click to video ad format
user clicks on ad
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First Drive: 2011 Jeep Grand Cherokee
and Wrangler Unlimited diesels

The Europeans have just been shown
their next-generation Jeep turbo diesels
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Reach Consumers Browsing the Mobile Web

Google auto-play interactive video ad format

User launches app; Video starts and plays on even after Video can be skipped
app load screen other action buttons are initiated anytime or replayed

w AT&T =& 1:36 PM 3 ED
Ads by AdMob
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Case Study — Unilever Lynx
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Inform Your Consumers with

Mobile
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Search is the #1 Smartphone Activity

e 77% use a search
engine weekly

o 77% use their
smartphone in a store

o 27% look up health-
related info

Source: Google/lpsos OTX MediaCT, “The Mobile Movement: Understanding Smartphone
Users,” April 2011. n =5013

L ]
t h I n k hea |th Q. Where do you use your smartphone?
Q. Which of the following Internet activities do you use your smartphone for?

with GO;‘;gle Q: Which of the following types of websites do you visit on your smartphone? Google Confidential and Proprietary



Doctors Use Mobile for Research & Reference

72% of physicians own a
smartphone, and that number is

expected to grow to 81% by 2012.

1 In S physicians owns an iPad, and it is
projected that by 2014, virtually all
doctors will use a tablet of some sort.

thinkhealth
I n ea Source: Manhattan Research, "Taking the Pulse v10.0," 2010; “"“The Coming Medical Tablet
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Mobile Will Add 26% More Rx Searches

US search traffic, mobile and desktop
Proj. Mobile %
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Mobile Will Add 22% More OTC Searches

US search traffic, mobile and desktop
Proj. Mobile %
21.7%
Avg Mobile % )
14.1%

B Mobile | Desktop
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Avg Mobile %
8.8%
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thinkhealth
. I n ea Source: Google Internal Data, August, 2011; 7,000 OTC terms for Allergies, Cold & Flu,
with Goog[e' Heartburn/GERD, Baby Formula, Weight Loss, Pain Management, Skin Disorders, Dry Google Confidential and Proprietary
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Inform Shoppers on the Mobile Web

Google search ad formats

Click to Call
5to 30% CTR increase
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12:34 PM

qle  web  Images Local more v @

»  Nexium Q

The Purple Plus™ Savings Card

You May Be Eligible to Save up to $50 a Month on
Your fills of NEXIUM (up to 12 fills)
www._purplepill.com—

800) 4 NEXIUM

Nexium (Esomeprazole)

- Esomeprazole is used to treat gastroesophageal
reflux disease (GERD), a condition in which
backward flow of acid from the stomach causes
heartburn and injury of the esophagus (food pipe
between the mouth and stomach) in adults and
children 1 year of age and older. Esomeprazole is
used to treat the symptoms of GERD ...

Side effects - How to take - Precautions - Dietary

Instructions - Missed a dose

Site Links
More options, more conversions

D) B il @ 12:05PM
Google  web | Images Places more v @

» Q
About 4,630,000 results

Lunesta® (eszopiclone) =i s
Get the Facts About Potential Side Effects at LUNESTA's
Official Site.

www.Lug

Free 7 Night Trial \

esta Savings Program - $0 _yf5
e —

Lunesta (Eszopiclone)

Eszopiclone is used to treat insomnia (difficulty
falling asleep or staying asleep). Eszopiclone is in a
class of medications called hypnotics. It works by
slowing activity in the brain to allow sleep.
Eszopiclone comes as a tablet to take by mouth. It
is usually taken once a day at bedtime or after .
unsuccessfully ... ©
Side effects- How to take- Precautions- Dietary

Inetriictionne. Micead a doece




Inform Shoppers When They’re At the Shelf
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Where Do We Go From Here?
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The First Step is Mobile Landing Pages

did you know
79% of large = =

Durace! Il | Batteries And Smart Power Solution...

Carrier = [~

| Febreze Odor Eliminators | Air Freshener And...

advertisers do not
have mobile optimized
websites?

Make sure you know
what your consumer
see when she goes to
your brand’s website
on her mobile phone.

A

Duracell.com Febreze.com
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A Better Experience is Needed, Quickly

MOTOROLA
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[@] Claritin % [@] Proactiv

YUB] YOU'RE COVER ED§ ' | aaﬂllﬂ
Claritin® Savings Allergy
SYMPTOM RELIEF | el Broriy

* Nausea » Heartburn + Indigestion | Powerful Allergy Relief without Drowsiness.

+ Upset Stomach ¢+ Diarrhea
Live Claritin Clear.® Indoors and Out.

INSTACOOL | Claritin Children’s
; for Adults Claritin®

| s = g fc‘;ﬂ:ﬂe‘n‘s‘
CHERRY Claritin == B

M siergy
PEPTO MAX

v

Use as directed

CHILDREN'S PEPTO
DIARRHEA TREATMENT
PROMOTIONS
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Best Practices for Building Your Mobile Site:

MOVIES PEOPLE

PrIOI’ItIZQ Most-viewed titles on IMDb

Content

1. Black Swan (2010)

< Natalie Portman, Mila Kunis,
Vincent Cassel, Winona Ryder

r 2. Just Go with It (2011)

‘#“‘"L“T Adam Sandler, Jennifer Aniston,
~ ™ Brooklyn Decker, Nicole Kidman

ﬂ 3. X-Men: First Class (2011)

L

1 Ml € 2:00em

Big Buttons

) ) ‘ Save to

Share ‘ HQ‘

GoogleArtProject -

e — 820,536 views [P
Watch behind the scenes footage of the

Street View and high resolution captures from the

Art Proj...

White
Space

S Ml 42 2:02em
B W
Web Analytics 2.0: The Art of Online
Accountability and Science of Customer
Centricity (Paperback)
Avinash Kaushik
‘Aoioiok (10)

Web Analytics

Gones

Larger image

REIAlEd VIUCOS

thinkhealth
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Comments ‘

Easy to
Convert

Ml @ 9:57 Am

PPR: £26.99 In stock
Price (incl. VAT): £15.34
You save: £11.65 (43%)
All prices include VAT.
Dispatched from and sold by Amazon.co.uk
Free delivery with Prime

Get it 18 Feb 2011

[@Add to Shopping Basket

| @Add to wish List
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Also Important to Separate Mobile Campaigns

€

for Better Results

Exercise more

Gain better visibility and
have more control

il

with Google

said
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KEYWORD
LISTS
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control

~ = 41~

Budget & bid

separately for mobile

5 ad slots available on
mobile vs. 10 for desktop

Customize your
ad creative for

mobile
Create mobile specific ad
copy and call to action.
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Mobile Summary

v Build a mobile presence
to allow consumers to
iInteract with your brand on-
the-go

v'Connect consumers
with your brand when
they are both browsing and
information seeking
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Mobile Commerce
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Evolution of Payments

W Google wallet

MasterC:
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Consumers are Always Connected

Q Google

Friends

o
.TV

79%

Magazines

‘ . Websites

1 in 3 Americans own of consumers use a
_ _ a smartphone; 39% are smartphone while
Price comparison Android handsets Shopping

thinkhealth
I n ea Source: Google Internal Data; comScore Mobilens, July 2011; Compete Q1’11

with Google Smartphone Intelligence Survey; Juniper Research Google Confidential and Proprietary



Mobile is revolutionizing the way we live — and the
way we transact.
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Transactions via mobile will continue to grow
and exceed $1 trillion by 2015

thinkhealth
I n ea Source: Yankee Group Study, Mobile Commerce Daily, Who will be the winners in mobile
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What We Know:

all commerce is digital, and needs to be more

personal local mobile
1 |

?

Blvd Cu Stevens

Cupertino
Crossroads
Shopping Center

20 S
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Mobilizing Shopping
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Google Shopper

an app that enables users to search by text, voice, bar code and image recognition to
find retailers, discover offers, look up product info and reviews, and check inventory at

local stores

" Google shopper

&/ RINZIE @ Play E

|
= % ASlice of New...
' Lunch Special Ever... |

Redeem by Jan 31,
2012

\ 7 Y Towianders
unnyvale

Google Cupertino 280
nte Bell6 Open I

@ Mountain View, California

-

Today's Offer Nearby Offers My Offers

= Q o

thinkhealth

Google

value proposition

businesses can reach users on the verge of a purchase
decision and deliver relevant content to inform that decision

opportunity to collaborate

provide real-time inventory availability, offers and pricing in
order to drive “instant gratification” purchases

adoption
6.5M users, with 392K daily page views
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Closing the Loop
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Google Wallet

an app that makes your phone your wallet. it stores virtual versions of existing
plastic cards. simply tap to pay and redeem offers using NFC technology.

* NFC — existing credit
cards & prepaid cards

» gift cards and loyalty

5

0% OFF;
=== i - offers

* open platform for
mobile payments
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NFC Technology

goodbye wallets!

by 2013: by 2014:

series of NFC-equipped NFC transactions alone
phones will exceed will approach

$75 billion. $50 billion.

J

1 in 5 cell phones we predict EREREEE
worldwide will use NFC 50% of cell gamEEss
technology phones will  SEEE=m=
usenFc  HESEES

technology  IEEEEmE

thinkhealth
I n ea Source: GW-press.appspot.com, google.com/wallet, venturebeat.com, fastcompany.com,
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How it Works

search pay save

all B 1048
Go :{l\ Web Images Shopping more ¥ Q

ol B 1048

;

Y Google wallet C
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pharmacy Q

Products Options

cvs.com. Start saving today!
Free Shipping at CVS.com.
Offer

Payment cards  Loyalty cards

20% off your Purchase
Valid at US CVS stores only. Limit
one coupon per person per
transaction. Offer cannot be
combined with the in-store
promotion or additional coupons.
Offer subject to change. Not valid
on previous purchases. Not valid at
cvs.com. Some exclusions apply.

A W

Offers

Expires — December 31, 2011

;l Show this screen to redeem your
(5= coupon.
o Want to share or save? Emal - SMS

(?) How to make a purchase X

= = Q o

discover offers online or tap to pay and redeem manage and redeem offers,
in-app, and save offer at POS gift cards and loyalty
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Thank You!
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Google Mobile Ads Android App
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