
ERR_INVALID_USER
Issue

You cannot be logged in with the user account information provided.

Troubleshooting

User

● Ensure you are using the correct account when attempting to login.
● Ensure the email address being utilized is associated with a Google account. If you’re not sure,

you can check the account.
● For information on setting up a Google account or associating your corporate email address to

a Google account, please see this Quick Reference Guide.

Still having issues?

If you continue having issues, please open a support case.

For more information visit partneradvantage.goog

https://myaccount.google.com/
https://services.google.com/fh/files/helpcenter/logging_in_to_your_partner_portal_for_the_first_time.pdf
http://g.co/cloud/psd-public

