
Diocese of Townsville brings students a 
world of learning with Chromebooks and 
Google Apps for Education 

Background
The Diocese of Townsville Catholic Education Office (TCEO) supports more 
than 11,850 students in 28 primary, secondary, and prep-to-year-12 
schools. The district includes both urban and rural schools with widely 
varying enrollments. TCEO is committed to "providing a rich e-learning 
environment" in support of a quality Catholic education for all students.

ChallengeChallenge
TCEO services a wide geographic area, with enrollments varying from 30 to TCEO services a wide geographic area, with enrollments varying from 30 to 
nearly 2,000 students per school. Their goal is to provide "e-equity"—equal 
opportunities for education—to all students, regardless of school size or 
location. But teachers and students were frustrated by the lack of 
computers and slow Internet access. Smaller schools in remote 
communities with limited access to tech support were at a greater 
disadvantage. TCEO also wanted to replace a teacher-centric learning 
management system with a scaleable student-centered e-learning management system with a scaleable student-centered e-learning 
platform.

Solution
In 2011, TCEO began introducing Chromebooks and Google Apps for 
Education across the district "to bridge the tyranny of distance," says ICT 
Administrator Robie Jayawardhana. "We wanted to provide remote access 
24/7 to every school, not just the ones with big tech teams. Chromebooks 
provided the most cost-effective and least tech-reliant strategy. Google 
Apps provided a more student-centric platform that would support active 
learning." TCEO has since rolled out 3,273 Chromebooks to schools, and all 
teachers and students in the district now have Google Apps accounts.teachers and students in the district now have Google Apps accounts.

Benefits
Students across the district now enjoy equal opportunities for education 
and are more engaged in their lessons and learning together. "Putting 
Chromebooks and Google Apps in the hands of students across a broad 
geographic area gives them the opportunity to create, collaborate, and 
learn safely and easily from a young age, from anywhere," Jayawardhana 
says. 

Chromebooks are affordable and Google Apps are free for schools. The Chromebooks are affordable and Google Apps are free for schools. The 
combination works well with the district's improved wireless broadband 
Internet access. Using Chromebooks and Google tools via a new student 
e-learning platform, students now have access to a world of online 
resources that inform their critical thinking and encourage collaborative 
learning. "Giving 21st-century learners a window to the web is our highest 
priority," Jayawardhana says.

More time for teachingMore time for teaching
Chromebooks and Google Apps for Education are easy for teachers and 
students to use, requiring minimal tech support. Principal Louise Vella-Cox 
of Southern Cross Catholic College, a P-9 school in Annandale, a Townsville 
suburb, had pilot-tested Chromebooks at her previous school in the 
remote mining town of Mount Isa. So she was confident they'd work well at 
Southern Cross. "Students love the Chromebooks, therefore teachers 
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"The students are much better positioned now 
to become lifelong learners." 
–Louise Vella-Cox, Principal, Southern Cross 
Catholic College



learned to use them," she says. "Chromebooks and the Google suite are 
easy for very busy people like teachers to learn to use, especially when 
teachers in any school range in ages from 22 to 65." Even teachers who 
weren’t tech savvy could get their classrooms up and running on 
Chromebooks quickly and easily, freeing up time and resources for 
teaching and learning.   

Sparking creative thinking 
Assistant Principal Samantha Hinton of St. Catherine's Catholic College, a Assistant Principal Samantha Hinton of St. Catherine's Catholic College, a 
P-11 school in Proserpine, the Whitsundays, says Chromebooks and 
Google Apps have taken the "ho-hum boredom" out of middle school. 
"Students jumped up and down when they heard we were getting 
Chromebooks," she says. "Outside of the classroom, students are 
confidently and creatively using Google Apps to research, create, and 
collaborate with friends," Hinton says.

Year 4 students used Chromebooks and Google Apps, including YouTube Year 4 students used Chromebooks and Google Apps, including YouTube 
and Google Slides, to create multimedia projects called "What's My Role in 
the World," which they presented to their schoolmates. "I liked making the 
dioramas," says student Emma about her project on buying locally sourced 
foods. "We researched about ‘paddock to plate’ online, then I used my 
Chromebook to write a script for my stop-motion animation. It was quick 
and easy to make a doc and just type it up." 

Chromebooks and Google Apps have helped St. Catherine's move forward Chromebooks and Google Apps have helped St. Catherine's move forward 
with online curricula such as Maths Online. This helps teachers track 
student progress from year to year, while giving students tasks appropriate 
to their learning level and helping them overcome hurdles. Students across 
the district are showing improved outcomes and greater enthusiasm for 
learning. 

Encouraging lifelong learning
By using Chromebooks and Google Apps to research projects, give each By using Chromebooks and Google Apps to research projects, give each 
other feedback, and share what they find with their teachers, parents, and 
peers, students are engaging in inquiry-based learning and developing 
critical-thinking and teamwork skills. This student-centered approach is 
critical to help students develop the lifelong-learning skills they will need to 
take out into the world and apply in higher education and in their careers.

Teachers are also learning how to use technology tools to transform their Teachers are also learning how to use technology tools to transform their 
classrooms as part of their ongoing professional development. "Teachers 
are being challenged to think about how they can use Google Apps to build
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on students' higher-order thinking skills and love for learning," Vella-Cox 
says. Teachers are chosen to become “e-learning guides” who support their 
fellow teachers by helping them use technology to improve their teaching 
methods and promote student-centered learning. "The students are much 
better positioned now to become lifelong learners," Vella-Cox says — as 
their teachers become lifelong learners beside them.  

Results
Now even students in small, rural schools have access to the same online Now even students in small, rural schools have access to the same online 
resources and opportunities for learning together. “It doesn't matter if you 
are one of only 42 students at a rural school or a student at our biggest 
school in the middle of Townsville," Jayawardhana says. "Students armed 
with a Chromebook, Google Apps for Education, and an Internet 
connection have 24/7 access to their files and a rich suite of tools to 
engage in collaboration, communication, creativity, and critical thinking. 
Their classroom becomes the whole world and their interactions and Their classroom becomes the whole world and their interactions and 
perspectives can be shaped by a global learning community." 
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