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We’re constantly amazed by the innovative ways the Google+ community is 
using Hangouts On Air conducting political debates, broadcasting breaking 
news, performing virtual concerts, hosting photography roundtables, 
UHGHȴQLQJ�HGXFDWLRQ�ZLWK�JOREDO�RɝFH�KRXUV��DQG�PXFK��PXFK�PRUH��$ORQJ�
the way, we’ve received two common requests from users: the ability to 
share the Hangout On Air beyond the 10 participants and the ability to 
UHFRUG�WKHLU�HQWLUH�FRQYHUVDWLRQ�

Now, we’re excited to invite you to try out a completely self-service version 
of Hangouts On Air, so you can broadcast your conversations to people 
DURXQG�WKH�ZRUOG��2QFH�\RXȇYH�ȴQLVKHG�\RXU�EURDGFDVW��ZHȇOO�XSORDG�D�
full-length recording to your YouTube account, which you can then share 
ZLWK�HYHU\RQH�

If you’re ready to host a Hangout On Air, this guide will help guide you 
through the process and give you some pointers to ensure that your 
+DQJRXW�2Q�$LU�LV�D�VXFFHVV�

Checklist
��� Get ready to video call
��� <RXU�ȴUVW�+DQJRXW�2Q�$LU
��� Your YouTube recording 
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���*HW�UHDG\�WR�YLGHR�FDOO

Processor Minimum Requirements:��$Q\���*K]�GXDO�FRUH�SURFHVVRU�RU�JUHDWHU�

Bandwidth:  For 1:1 connections we suggest a 1 Mbps/1 Mbps (up/down) 
       For group video connectivity we suggest 1 Mbps/2 Mbps (up/down)

7KH�EDQGZLGWK�XVHG�E\�YLGHR�FDOOV�LV�DGDSWLYH�DQG�ZLOO�YDU\�WR�SURYLGH�WKH�EHVW�H[SHULHQFH�IRU�WKH�JLYHQ�FRQGLWLRQV��
Here is a guide for the minimum and maximum bandwidth requirements and expectations:

Here are some guidelines around bandwidth usage with video calls:

Minimum bandwidth required: Outbound from the participant: 1 Mbps 
ΖQERXQG�WR�WKH�SDUWLFLSDQWV������0ESV

Ideal bandwidth for the best experience: Outbound from the participant: 3 Mbps 
Inbound to the participant: 3 Mbps

With group video calls of more than 2 people, try to make sure everyone has at least the following bandwidth:
2XWERXQG�IURP�WKH�SDUWLFLSDQW�LQ�DOO�VLWXDWLRQV����0ESV�
ΖQERXQG�WR�WKH�SDUWLFLSDQW�LQ�DOO�VLWXDWLRQV����0ESV�

Webcam

:H�UHFRPPHQG�XVLQJ�D�KLJK�TXDOLW\�H[WHUQDO�ZHEFDP��VXFK�DV�WKH�/RJLWHFK�&�����'HSHQGLQJ�RQ�\RXU�EURDGFDVW�HYHQW��
\RX�PD\�ZDQW�WR�UHFRPPHQG�RU�SURYLGH�D�VLPLODU�FDPHUD�WR�HDFK�RI�\RXU�SDUWLFLSDQWV�

Lighting

:HȇYH�VHHQ�LW�DOO�EHIRUH��$�EDG�ZHEFDP��D�GDUN�URRP��WKH�JORZ�RI�WKH�PRQLWRU�FDVWLQJ�XQȵDWWHULQJ�OLJKW�DFURVVV�
VRPRQHȇV�IDFH��9LGHR�FDOOV�ZRUN�EHVW�LQ�D�ZHOO�OLW�HQYLURQPHQW��ΖI�\RX�FDQȇW�ȵRRG�WKH�URRP�ZLWK�QDWXUDO�OLJKW��PDNH�VXUH�
\RX�VHW�XS�D�OLJKW�VRXUFH�IDFLQJ�\RX��EHQLQG�WKH�ZHEFDP��EXW�WRZDUGV�\RX��

System requirements

Supported Browsers:
Google Chrome 1O+ 'RZQORDG
Microsoft Internet Explorer (IE) 8+ 'RZQORDG
Mozilla Firefox 16+ 'RZQORDG
Safari 4+ 'RZQORDG

Supported Operating Systems:
0DF�26�;������
Windows 7 
:LQGRZV�9LVWD�ZLWK�63��RU�ODWHU
:LQGRZV�;3
Chrome
8EXQWX�DQG�RWKHU�'HELDQ�EDVHG�/LQX[�GLVWULEXWLRQV

https://www.google.com/intl/en/chrome/browser/
http://windows.microsoft.com/en-us/internet-explorer/downloads/ie-8
http://www.mozilla.org/en-US/firefox/new/
http://support.apple.com/downloads/%23safari
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How to start a Hangout On Air
Navigate to SOXV�JRRJOH�FRP�KDQJRXWV and click on the “Start a Hangout On Air” EXWWRQ��

Audio
7R�HQVXUH�WKH�EHVW�DXGLR��SOHDVH�PDNH�VXUH�\RX�DUH�LQ�D�TXLHW��FRQWUROOHG�HQYLURQPHQW�OLNH�D�VWXGLR��9LGHR�FDOOV�SLFN�XS�
RQ�EDFNJURXQG�QRLVH��VR�PDNH�VXUH�WKHUH�DUH�QR�QRLVH�GLVWUDFWLRQV�DURXQG�\RX�

If you experience an echo, there are three possible causes.

��� $�YLGHR�FDOO�SDUWLFLSDQW�LV�SOD\LQJ�WKH�OLYH�VWUHDP�RI�WKH�+DQJRXW�2Q�$LU�LQ�DQRWKHU�EURZVHU�ZLQGRZ�
Solution: have everyone close any windows other than the video call.

��� 7ZR�SHRSOH�DUH�GLDOHG�LQWR�WKH�YLGHR�FDOO�LQ�WKH�VDPH�SK\VLFDO�URRP�
Solution: move to separate rooms or sit together in front of a single computer.

��� ([WHUQDO�6SHDNHUV�SRLQWHG�WRZDUGV�\RXU�PLFURSKRQH�FDQ�VRPHWLPHV�FDXVH�DQ�HFKR�
Solution: use headphones or earbuds.

https://plus.google.com/hangouts
Edit 4
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Link and verify your Youtube account

Linking and verifying your YouTube account allows you to also broadcast your Hangout On Air live on your YouTube 
FKDQQHO�DQG�WR�UHFRUG�\RXU�EURDGFDVWV�WR�\RXU�<RX7XEH�DFFRXQW�DV�SXEOLF�YLGHRV�

:KHQ�\RX�VHOHFW�WKH�Ȋ6WDUW�D�+DQJRXWV�2Q�$LUȋ�RSWLRQ��ZHȇOO�FKHFN�ZKHWKHU�\RX�KDYH�D�YHULȴHG�<RX7XEH�DFFRXQW�
DVVRFLDWHG�ZLWK�\RXU�*RRJOH�ORJLQ��ΖI�\RX�GRQȇW��\RXȇOO�EH�WDNHQ�WKURXJK�WKH�SURFHVV�RI�FUHDWLQJ�DQG�YHULI\LQJ�D�<RX7XEH�
DFFRXQW���'RQȇW�ZRUU\��\RX�RQO\�KDYH�WR�GR�WKLV�RQFH�

Name your Hangout On Air

The name you enter will be displayed as the title of the Hangout On Air post in your Google+ stream as well as the 
WLWOH�RI�WKH�UHFRUGLQJ�VDYHG�WR�\RXU�<RX7XEH�DFFRXQW��7KH�+DQJRXW�2Q�$LU�WLWOH�FDQQRW�EH�FKDQJHG�DIWHU�\RX�VHW�LW��7KH�
<RX7XEH�YLGHR�WLWOH�FDQ�EH�DGMXVWHG�RQ�<RX7XEH�

Invite your participants

<RX�FDQ�LQYLWH�LQGLYLGXDOV�RU�\RXU�FLUFOHV�WR�SDUWLFLSDWH�LQ�\RXU�+DQJRXW�2Q�$LU��<RX�FDQȇW�LQYLWH�H[WHQGHG�FLUFOHV�RU�
WKH�SXEOLF�WR�MRLQ�+DQJRXWV�2Q�$LU��ΖW�LV�YHU\�LPSRUWDQW�WR�PDNH�VXUH�\RX�DUH�FDUHIXO�DERXW�ZKR�\RX�LQYLWH��<RX�DUH�
UHVSRQVLEOH�IRU�WKH�FRQWHQW�RI�\RXU�EURDGFDVW��$FFRXQWV�WKDW�YLRODWH�RXU�WHUPV�ZLOO�EH�GLVDEOHG�

<RXU�SDUWLFLSDQWV�ZLOO�QRW�VHH�DQ�RSWLRQ�WR�LQYLWH�RWKHUV��+RZHYHU��ΖI�WKH\�FRS\�DQG�SDVWH�WKH�85/�RI�WKH�+DQJRXW�2Q�$LU�
from their browser window and post it publicly, or email the link to someone, anyone who clicks on the link can join the 
YLGHR�FDOO�LI�LWȇV�QRW�IXOO��ΖWȇV�YHU\�LPSRUWDQW�WKDW�\RX�FODULI\�ZLWK�SDUWLFLSDQWV�WKDW�WKH\�FDQQRW�VKDUH�WKH�OLQN�ZLWK�DQ\RQH�
HOVH�

* If you are managing a Google+ page, it’s important to note that you cannot add people to circles or invite 
WKHP�WR�D�+DQJRXW�2Q�$LU�XQOHVV�WKH\ȇYH�DGGHG�\RX�WR�D�FLUFOH�ȴUVW�

Preview post

2QFH�\RX�KDYH�LQYLWHG�SDUWLFLSDQWV�WKH\�ZLOO�UHFHLYH�DQ�LQYLWH�LQ�WKHLU�VWUHDP��ΖQ�\RXU�VWUHDP�\RX�ZLOO�VHH�ERWK�DQ�LQYLWH�
DQG�D�SOD\HU�SRVW��7KH�SOD\HU�SRVW�LV�\RXU�SUHYLHZ�SRVW�RQO\�YLVLEOH�WR�\RX��ΖW�DOORZV�\RX�WR�SUHYLHZ�ZKDW�WKH�YLGHR�ZLOO�
ORRN�OLNH�EHIRUH�LW�JRHV�OLYH�

Embed your Hangout On Air on your website

If you want to broadcast live on a website you own, you can click the “embed” link and copy and paste the code into 
\RXU�ZHEVLWH��7KLV�HPEHGV�D�<RX7XEH�SOD\HU�RQWR�\RXU�VLWH��DQG�\RXU�YLVLWRUV�FDQ�ZDWFK�WKH�OLYH�+DQJRXW�2Q�$LU�GLUHFWO\�
IURP�\RXU�VLWH��DV�ZHOO�DV�RQ�*RRJOH��DQG�\RXU�<RX7XEH�FKDQQHO�
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Start broadcasting

&OLFN�WKH�UHG�Ȋ6WDUW�EURDGFDVWȋ�EXWWRQ�WR�EURDGFDVW�WKLV�YLGHR�FDOO�WR�WKH�SXEOLF�RQ�\RXU�*RRJOH��SURȴOH�RU�SDJH��7KLV�ZLOO�
PDNH�D�QHZ�SRVW�WKDW�ORRNV�VLPLODU�WR�WKH�LQYLWH�SRVW�EXW�ZLOO�QRW�KDYH�D�MRLQ�EXWWRQ��8VHUV�ZKR�DUH�LQYLWHG�WR�ZDWFK�FDQ�
PDNH�WKH�SOD\HU�IXOO�VFUHHQ��7KH�UHFRUGLQJ�DFWXDOO\�VWDUWV�DW�WKH�HQG�RI�WKH�FRXQWGRZQ�WKDW�EHJLQV�ZKHQ�\RX�FOLFN�
Ȋ6WDUW�EURDGFDVWȋ��ΖQ�DGGLWLRQ��D�OLYH�VWUHDP�RI�\RXU�+DQJRXW�2Q�$LU�ZLOO�DSSHDU�LQ�\RXU�<RX7XEH�FKDQQHO�DV�VRRQ�DV�\RX�
EHJLQ�\RXU�EURDGFDVW��$�OLYH�FRXQW�RI�\RXU�YLHZHUV�ZLOO�DSSHDU�GLUHFWO\�QH[W�WR�WKH�HPEHG�OLQN�VR�\RX�FDQ�NHHS�WUDFN�RI�
KRZ�PDQ\�SHRSOH�DUH�ZDWFKLQJ�

                                                                              

End your broadcast

To end your Hangout On Air, click the red “Stop broadcasting”�EXWWRQ�

Moderation and Production

+DQJRXWV�2Q�$LU�R΍HU�D�IHZ�PRGHUDWLRQ�FRQWUROV�WR�WKH�EURDGFDVWHU��7KH\�DUH�WKH�IROORZLQJ�

Cameraman: Gives you control over which cameras are broadcasting and allows the host to hide certain participants 
IURP�D�EURDGFDVW��&DPHUDPDQ�LV�RQO\�DYDLODEOH�IRU�+DQJRXWV�2Q�$LU��DQG�RQO\�WKH�KRVW�PD\�DFFHVV�LW��<RXȇOO�VHH�D�FDPHUD�
LFRQ�ZKHQ�KRYHULQJ�RYHU�D�SDUWLFLSDQWȇV�WKXPEQDLO��ZKLFK�DOORZV�\RX�WR�KLGH�WKHP�IURP�\RXU�EURDGFDVW��1RWH��WKH\�ZLOO�
VWLOO�EH�LQ�WKH�+2$��EXW�\RXU�YLHZHUV�ZRQȇW�EH�DEOH�WR�VHH�RU�KHDU�WKHP�

Sticky click:  You can choose which of the 1O small videos appear as the main video by hovering over the small video 
DQG�FOLFNLQJ�RQ�LW�

Mute: You can remotely mute a participant by hovering over any user’s small video at the bottom, and clicking on the 
PLFURSKRQH�LFRQ��+RZHYHU��NHHS�LQ�PLQG�DQ\�SDUWLFLSDQW�FDQ�XQPXWH�WKHPVHOYHV�
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Block:�$V�D�ODVW�UHVRUW��\RX�FDQ�EORFN�D�SDUWLFLSDQW�LQ�D�+DQJRXW�2Q�$LU�ZKR�LV�HQJDJLQJ�LQ�LQDSSURSULDWH�EHKDYLRU��
When you block someone, their audio and video will cut out, but they will still appear in your Hangout On Air and to 
\RXU�YLHZHUV�DV�D�EODFN�ER[��7R�EORFN�VRPHRQH��KRYHU�RYHU�WKH�SDUWLFLSDQWȇV�VPDOO�YLGHR�DQG�FOLFN�WKH�KDQG�

* It’s important to note that there is no kick option. Be very thoughtful about who you invite.

���<RXU�<RX7XEH�5HFRUGLQJ
Find the recording

After the Hangout On Air, a recorded video will automatically post publicly to your YouTube channel as well as all the 
SODFHV�\RXU�OLYH�VWUHDP�ZDV�YLVLEOH��LQFOXGLQJ�\RXU�*RRJOH��SDJH��DQG�HPEHGGHG�ZHEVLWH�OLQNV��ΖI�\RXȇG�OLNH�WR�HGLW�RU�
PDNH�FKDQJHV�WR�WKH�YLGHR��KHDG�RYHU�WR�\RXU�<RX7XEH�FKDQQHO��*R�WR�ZZZ�\RXWXEH�FRP, click your username in the 
upper right hand corner of the screen, click video manager, and there you will see a video with the same title of your 
+DQJRXW�2Q�$LU�

Processing time

<RXȇOO�QRWLFH�WKDW�WKH�YLGHR�VD\V�SURFHVVLQJ��7KLV�SURFHVVLQJ�WLPH�FDQ�WDNH�D�IHZ�PLQXWHV�RU�VHYHUDO�KRXUV��:HȇUH�DOZD\V�
ZRUNLQJ�RQ�VSHHGLQJ�XS�WKH�SURFHVVLQJ�WLPH���1RWH��$OO�+DQJRXW�2Q�$LU�YLGHRV�DUH�VXEMHFW�WR�WKH�VDPH�WHUPV�DQG�
FRQGLWLRQV�DV�RWKHU�<RX7XEH�YLGHRV��7KH�XSORDG�SURFHVV�IRU�\RXU�YLGHR�PD\�EH�VWRSSHG�LI�WKH�<RX7XEH�&RQWHQW�Ζ'�
V\VWHP�GHWHFWV�XQDXWKRUL]HG�WKLUG�SDUW\�FRQWHQW�LQ�\RXU�YLGHR��

Preview your recording

Once your video is done processing, it will appear as a public video in your YouTube channel as well as in your original 
*RRJOH��+DQJRXW�2Q�$LU�SRVW��3OD\�WKH�YLGHR�IURP�VWDUW�WR�ȴQLVK��SD\LQJ�FORVH�DWWHQWLRQ�WKH�EHJLQQLQJ�DQG�HQGLQJ��
)HHO�IUHH�WR�HGLW�WKH�WLWOH�RI�WKH�YLGHR��DGG�WDJV��FKDQJH�IURP�SXEOLF�WR�SULYDWH��DGG�D�WKXPEQDLO�HWF��<RX�FDQ�GR�WKLV�DOO�
E\�FOLFNLQJ�WKH�WLWOH�RI�WKH�YLGHR�IURP�WKH�YLGHR�PDQDJHU�DQG�FOLFNLQJ�HGLW�YLGHR�RU�HGLW�VHWWLQJV��7KH�YLGHR�ZLOO�RQO\�EH�
HGLWDEOH�LI�LWȇV�OHVV�WKDQ���KRXUV�LQ�OHQJWK�

http://www.youtube.com/
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Editing your recording

ΖI�\RX�FOLFN�WR�HGLW�WKH�YLGHR��\RXȇOO�ȴQG�WRROV�WKDW�<RX7XEH�KDV�SURYLGHG�IRU�\RX�WR�HGLW�LQ�EURZVHU��7KH�PRVW�SRSXODU�RI�
WKHVH�WRROV�LV�WKH�WULP�IXQFWLRQ��8VH�WKLV�WRRO�WR�WLJKWHQ�DQ\�GHDG�WLPH�LQ�WKH�YHU\�EHJLQQLQJ�RU�HQG�RI�\RXU�EURDGFDVW�
UHFRUGLQJ�

:KHQ�\RX�VDYH�DQ�HGLW��WKH�YLGHR�ZLOO�KDYH�WR�SURFHVV�DJDLQ��7KLV�PD\�WDNH�VRPH�WLPH��ΖI�\RX�ZDQW�WR�GRZQORDG�WKH�
YLGHR�DQG�HGLW�LW�XVLQJ��UG�SDUW\�VRIWZDUH��WKDW�LV�DOVR�SRVVLEOH��<RXȇOO�VHH�WKLV�RSWLRQ�IURP�WKH�YLGHR�PDQDJHU�YLHZ�RI�
\RXU�UHFRUGLQJ�

What does the public see?

One question we often get asked is, “what do members of the public see when they are watching my Hangout On Air?” 
7KH�SXEOLF�ZLOO�VHH�H[DFWO\�ZKDW�WKH�+DQJRXW�2Q�$LU�EURDGFDVWHU�VHHV��7KLV�PHDQV�LI�\RX�VWLFN\�FOLFN�D�SDUWLFLSDQW�DQG�
ORFN�KLP�LQ�DV�WKH�PDLQ�YLGHR��WKDW�LV�ZKDW�WKH�SXEOLF�ZLOO�VHH��ΖI�\RX�EORFN�VRPHRQH�DQG�VHH�D�EODFN�ER[�LQ�\RXU�+DQJRXW�
2Q�$LU��WKDW�LV�ZKDW�WKH�SXEOLF�ZLOO�VHH��7KH�RQH�H[FHSWLRQ�LV�WKH�ȊFKDWȋ�IHDWXUH��2QO\�WKH�SDUWLFLSDQWV�LQ�WKH�+DQJRXW�2Q�
$LU�FDQ�XVH�DQG�VHH�WKH�FKDW�ZLQGRZ�RQ�WKH�ULJKW��ΖQ�DGGLWLRQ��WKH�SXEOLF�ZRQȇW�VHH�DQ\�RI�\RXU�+DQJRXW�DSSV�ZLWK�WKH�
H[FHSWLRQ�RI�DGGHG�YLGHR�H΍HFWV�



09Hangouts On Air

3URJUDPPLQJ�%HVW�3UDFWLFHV
��� 'HȴQH�WKH�FRQYHUVDWLRQ
��� 3UH�SURGXFWLRQ
��� Announce your Hangout On Air
��� Selecting and testing with participants
��� %URDGFDVW�GD\
��� Marketing after the Hangout On Air 

As you prepare for your Hangout 
On Air, use the following checklist to 
HQVXUH�\RXU�FRQYHUVDWLRQ�JRHV�R΍�
ZLWKRXW�D�KLWFK�
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���'HȴQH�WKH�FRQYHUVDWLRQ
$W�WKHLU�FRUH��+DQJRXWV�2Q�$LU�DUH�DERXW�HQJDJLQJ�FRQYHUVDWLRQV�DPRQJ�UHDO�SHRSOH��$V�ZLWK�DQ\�FRQYHUVDWLRQ��\RX�
QHHG�WR�ȴJXUH�RXW�ZKR�WKH�SDUWLFLSDQWV�DUH��DQG�ZKDW�WKH�WRSLFV�IRU�GLVFXVVLRQ�ZLOO�EH��<RX�FDQ�FUHDWH�DQ\�W\SH�RI�
FRQYHUVDWLRQ�\RXȇG�OLNH��EXW�KHUH�DUH�VRPH�WKLQJV�WR�FRQVLGHU�DV�\RX�SUHSDUH�IRU�D�JUHDW�FRQYHUVDWLRQ�

Participants

1. Guest:  Who will be the focal point of your live broadcast? If you’re doing a Q&A, it helps to have a person who 
SHRSOH�DUH�GLDOLQJ�LQ�WR�HQJDJH�ZLWK��ΖV�LW�WKH�QHZV�HGLWRU��D�SROLWLFLDQ��D�FHOHEULW\��RU�WKH�LQYHQWRU�RI�WKH�ODWHVW�DQG�
greatest technology?

2. Moderator:  If your guest doesn’t have much experience as a conversation facilitator, we recommend bringing in 
D�PRGHUDWRU�ZKR�FDQ�FDUU\�WKH�FRQYHUVDWLRQ�IRUZDUG��7KH�PRGHUDWRUȇV�MRE�LV�WR�FDOO�RQ�RWKHU�SDUWLFLSDQWV�WR�JHW�WKHLU�
opinions, help the host transition from one topic to another and ensure there are no awkward pauses in the 
FRQYHUVDWLRQ�

3. Other participants:  Who are the other participants in the Hangout On Air? Are these fans of the host, excited 
*RRJOH��XVHUV��HWF�"�1RWH�WKDW�WKLV�SURGXFW�GRHV�QRW�DOORZ�\RX�WR�LQYLWH�WKH�SXEOLF�WR�MRLQ�\RXU�+DQJRXW�2Q�$LU��H�J��KDYH�
UDQGRP�VWUDQJHUV�SRS�LQWR�\RXU�EURDGFDVW��<RX�ZLOO�QHHG�WR�DGG�\RXU�SDUWLFLSDQWV�WR�D�FLUFOH�DQG�LQYLWH�WKHP�DW�WKH�
WLPH�RI�WKH�+DQJRXW�2Q�$LU�

7KH�PD[�QXPEHU�RI�SHRSOH�ZKR�FDQ�MRLQ�WKH�YLGHR�FDOO�LV�����$V�\RXU�QXPEHU�RI�SDUWLFLSDQWV�LQFKHV�WRZDUGV����
you will need to moderate the discussion more to ensure everyone has a chance to speak and people aren’t talking 
RYHU�RQH�DQRWKHU�

Topics

$V�\RX�SUHSDUH�IRU�\RXU�+DQJRXW�2Q�$LU��LWȇV�JRRG�WR�FUHDWH�D�GRFXPHQW�WKDW�RXWOLQHV�WKH�ȊUXQ�RI�VKRZȋ��:KDW�DUH�WKH�
WRSLFV�\RX�ZLOO�EH�FRYHULQJ��DQG�URXJKO\�KRZ�PXFK�WLPH�ZLOO�EH�VSHQW�RQ�HDFK"�'R�\RX�ZDQW�D�4	$�VHVVLRQ�DW�WKH�HQG"�
<RX�VKRXOG�FRPPXQLFDWH�WKLV�WR�HYHU\RQH�LQ�WKH�+DQJRXW�2Q�$LU��LQFOXGLQJ�WKH�SDUWLFLSDQWV�

$W�WKH�VDPH�WLPH��GRQȇW�RYHUVFULSW�\RXU�+DQJRXW�2Q�$LU��RU�LW�ZLOO�FRPH�DFURVV�DV�LQDXWKHQWLF��)LQG�WKH�VZHHW�VSRW�RI�
SURYLGLQJ�VRPH�WRSLFDO�QRGHV�WR�IRFXV�RQ��ZKLOH�DOVR�DOORZLQJ�IRU�VSRQWDQHRXV�FRQYHUVDWLRQ�

Lastly, think about magical moments

How can you create magic moments in your Hangout On Air that will surprise and delight viewers, and make them 
HDJHU�WR�SDUWLFLSDWH�LQ�IXWXUH�FRQYHUVDWLRQV"�ΖV�LW�WKDW�\RXȇUH�EULQJLQJ�WRJHWKHU�SHRSOH�IURP�UDGLFDOO\�GL΍HUHQW�
backgrounds who would otherwise never have a conversation together? Is it that you are allowing normal citizens to 
ask a celebrity what her favorite breakfast cereal is? Is there a surprise guest who could pop in at any moment? What 
are the moments that people will take away from your Hangout On Air, and how can you optimize for these moments?
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���3UH�3URGXFWLRQ

���$QQRXQFH�\RXU�
    Hangout On Air
        It’s time to tell the world about your 
��������+DQJRXW�2Q�$LU��+HUH�DUH�D�IHZ�WLSV�

Schedule your Hangout On Air

&KRRVH�D�WLPH�DQG�GDWH�WKDW�ZRUNV�IRU�\RXU�DXGLHQFH��ΖI�\RX�DUH�KRVWLQJ�D�QDWLRQZLGH�RU�JOREDO�+DQJRXW�2Q�$LU�DQG�
EURDGFDVWLQJ�WR�WKH�SXEOLF��NHHS�LQ�PLQG�WLPH�]RQHV�

+RZ�ORQJ�VKRXOG�\RXU�+DQJRXW�2Q�$LU�EH"�:H�UHFRPPHQG�DQ\ZKHUH�EHWZHHQ�������PLQXWHV��GHSHQGLQJ�RQ�WKH�
QXPEHU�RI�SHRSOH�\RX�KDYH�LQ�WKH�YLGHR�FDOO�

Scout locations
����0DNH�VXUH�WKH�EDQGZLGWK�DW�WKH�KRVW�DQG�SDUWLFLSDQW�ORFDWLRQV�PHHW�WKH�WHFKQLFDO�UHTXLUHPHQWV��
 
����$OZD\V�XVH�D�ZLUHG�FRQQHFWLRQ�DQG�KDYH�D�ZLUHOHVV�FRQQHFWLRQ�DV�EDFNXS�

����0DNH�VXUH�HYHU\RQHȇV�ORFDWLRQ�LV�LQ�D�TXLHW�URRP�RU�VWXGLR�ZLWKRXW�EDFNJURXQG�QRLVH�

����/LJKWLQJ�LV�LPSRUWDQW��3OHDVH�UHIHU�WR�SDJH���RI�WKLV�GRFXPHQW�IRU�WLSV�

Create a teaser video

3HRSOH�UHVSRQG�WR�SRVWV�ZKHQ�WKH\�DUH�DFFRPSDQLHG�ZLWK�HQJDJLQJ�FRQWHQW��OLNH�D�YLGHR��7R�JHW�PRUH�UHVSRQVH��FUHDWH�
D�������VHFRQG�WHDVHU�YLGHR�IHDWXULQJ�WKH�KRVW�WKDW�HQFRXUDJHV�SHRSOH�WR�MRLQ�DQG�ZDWFK�WKH�+DQJRXW�2Q�$LU��+HUH�DUH�
examples from 7\UD�%DQNV and 'DYLG�%HFNKDP�

You may wish to create and upload to YouTube a custom thumbnail for your video advertising the Hangout On Air 
GHWDLOV���7KLV�ZLOO�EH�GLVSOD\HG�LQ�\RXU�*RRJOH��VWUHDP�ZKHQ�\RX�SRVW�WKH�YLGHR��

Call for participants

A common question we hear is, “how do I choose people to join my Hangout On Air? We encourage you to engage with 
\RXU�IROORZHUV�DQG�JHQHUDWH�H[FLWHPHQW�E\�FDOOLQJ�IRU�SDUWLFLSDQWV�LQ�\RXU�DQQRXQFHPHQW�

In the initial post with the Hangout On Air details, announce that you are looking for people to join your Hangout On 
$LU��$VN�IRONV�WR�UHVSRQG�WR�\RXU�SRVW�ZLWK�D�UHDVRQ�ZK\�WKH\�VKRXOG�EH�FKRVHQ��RU�WR�DVN�D�WKRXJKW�SURYRNLQJ�TXHVWLRQ�
WR�WKH�KRVW�

Make it clear in your post that you are choosing a select number of folks to join, and that the public can only watch, but 
QRW�MRLQ�WKH�+DQJRXW�2Q�$LU��ZKHQ�LWȇV�KDSSHQLQJ�

Use a hashtag

ΖQFOXGH�D�KDVKWDJ�IRU�\RXU�+DQJRXW�2Q�$LU��OLNH��KHOSGHVN+2$�

http://www.youtube.com/watch%3Fv%3DZ_YanOEpXoU
http://www.youtube.com/watch%3Fv%3D8E-rlXdv0Kc
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࠮  3RVW�D�UHPLQGHU�LQ�WKH�PRUQLQJ�HQFRXUDJLQJ�SHRSOH�WR�ZDWFK�WKH�+DQJRXW�2Q�$LU�

࠮  ΖQYLWH�SDUWLFLSDQWV�DQG�JHW�WKHP�LQWR�WKH�+DQJRXW�2Q�$LU�DW�OHDVW����PLQXWHV�DKHDG�RI�WKH�VFKHGXOHG�WLPH�

࠮  Once you have invited the participants, remember to check the preview post in your stream to ensure the video 
ORRNV�JRRG�EHIRUH�\RX�JR�OLYH�

࠮  ΖI�\RX�ZDQW�WR�HPEHG�WKH�YLGHR�RU�VKDUH�WKH�OLQN��\RX�PXVW�GR�WKLV�EHIRUH�\RX�FOLFN�Ȋ6WDUW�EURDGFDVWȋ�

࠮  :KHQ�\RXȇUH�UHDG\�WR�JR�RQ�DLU��FOLFN�Ȋ6WDUW�EURDGFDVWȋ�WR�EURDGFDVW�WR�WKH�ZRUOG�

࠮  %H�VXUH�WR�PRQLWRU�\RXU�+DQJRXW�2Q�$LU�DQG�DVN�DQ\�SDUWLFLSDQWV�ZKR�DUH�VWUHDPLQJ�XQDXWKRUL]HG�WKLUG�SDUW\�
FRQWHQW�WR�VWRS��7KLV�LQFOXGHV��EXW�LV�QRW�OLPLWHG�WR��XQOLFHQVHG�PXVLF��SLFWXUHV��DQG�YLGHR��ΖW�LV�WKH�+DQJRXW�2Q�$LU�
RSHUDWRUȇV�UHVSRQVLELOLW\�WR�EORFN�XVHUV�PLVXVLQJ�WKLUG�SDUW\�FRQWHQW�

࠮  $�ZDUQLQJ�ZLOO�EH�JLYHQ�LI�ZH�GHWHFW�WKDW�FRS\ULJKWHG�FRQWHQW�LV�EHLQJ�EURDGFDVW�OLYH��)DLOXUH�WR�VWRS�EURDGFDVWLQJ�
FRS\ULJKWHG�PDWHULDO�ZLOO�UHVXOW�LQ�WKH�OLYH�EURDGFDVW�EHLQJ�VKXW�GRZQ�DQG�\RX�ZLOO�ORVH�DFFHVV�WR�+DQJRXWV�2Q�$LU�

���6HOHFWLQJ�DQG�WHVWLQJ
    with participants

���+DQJRXW�GD\

If you decide to pre-select your participants, here are some tips:

Initial screening:��6HOHFW�WKH�EHVW�UHVSRQVHV�WR�\RXU�LQLWLDO�SRVW�DQG�FOLFN�WKURXJK�WR�WKH�SURȴOHV�RI�WKHVH�LQGLYLGXDOV�WR�
GR�D�TXLFN�VFUHHQLQJ�

Create a shortlist of participants from the initial screening and schedule a quick video call with each one to ensure 
their bandwidth, audio, and lighting meet the tech requirements and to assess whether they come across well on 
FDPHUD�

Create 2 circles of participants:  A top picks circle and a backup circle in case someone gets sick or can’t join the 
+DQJRXW�2Q�$LU�ODVW�PLQXWH�

Do a Hangout On Air dry run with all participants

Explain the run of show:��KHOSV�WR�VHW�WKHLU�H[SHFWDWLRQV�DQG�NHHS�WKH�FRQYHUVDWLRQ�RQ�WKH�ULJKW�FRXUVH�

Check their tech:  enough bandwidth? lighting? audio?

Remind them of Hangout On Air etiquette:��3DUWLFLSDQWV�VKRXOG�PXWH�WKHLU�PLFV�XQOHVV�WKH�KRVW�WDONV�WR�WKHP��WKH\�
VKRXOG�EH�DW�WKHLU�FRPSXWHUV�WR�MRLQ�WKH�+DQJRXW�2Q�$LU�DW�D�VSHFLȴHG�WLPH��DQG�OHDYH�RQ�D�VSHFLȴF�FXH�

Explain the Hangout On Air policies:��%H�VXUH�WR�WHOO�\RXU�SDUWLFLSDQWV�WKDW�WKH\�FDQQRW�VWUHDP�FRQWHQW�WKDW�WKH\�GRQȇW�
RZQ�RU�KDYH�D�OLFHQVH�WR�GXULQJ�WKH�+DQJRXW�2Q�$LU��$OVR��UHPLQG�SDUWLFLSDQWV�ZKDW�NLQG�RI�FRQGXFW��ODQJXDJH��HWF���LV�
DSSURSULDWH�GXULQJ�WKH�+DQJRXW�2Q�$LU�
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���0DUNHWLQJ�DIWHU�WKH
    Hangout On Air

Immediately after the Hangout On Air:

3RVW�WKH�IXOO�OHQJWK�UHFRUGLQJ�RI�\RXU�+DQJRXW�2Q�$LU�WR�*RRJOH��DQG�WKDQN�SDUWLFLSDQWV�DQG�YLHZHUV��
7HOO�WKHP�WR�VWD\�WXQHG�IRU�IXWXUH�+DQJRXWV�2Q�$LU�

A few days post the Hangout On Air:

3RVW�D�����PLQXWH�KLJKOLJKW�UHHO�RI�WKH�EHVW�PRPHQWV�IURP�WKH�+DQJRXW�2Q�$LU�
7KLV�LV�JUHDW�PDUNHWLQJ�WR�JHW�SHRSOH�ZKR�GLGQȇW�DWWHQG�WKH�ODVW�+DQJRXW�2Q�$LU�WR�DWWHQG�\RXU�QH[W�RQH�


