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https://www.forbes.com/sites/blakemorgan/2019/09/24/50-stats-that-prove-the-value-of-customer-experience/
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https://www.qualtrics.com/news/bad-customer-service-threatens-3-7-trillion-annually-as-frontline-workers-reach-a-breaking-point/
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https://www.cxtoday.com/contact-center/only-1-in-7-customer-service-queries-resolved-with-self-service-gartner-study-finds/?utm_source=chatgpt.com
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ConversationRelay
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ConversationRelay
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e Google Voices e Google Speech API

e Amazon Voice e DeepGram

e ElevenLabs Voices



ConversationRelay

<?xml version="1.0" encoding="UTF-8"?>
<Response>
<Connect>
<ConversationRelay
url="wss://mywebsocketserver.com/websocket"
language=“ja-JdP”
transcriptionProvider=*google”
speechModel=“telephony”
ttsProvider=*google”
voice="ja-JdP-Chirp3-HD—-Aoede”/>
</Connect>
</Response>

TwiML

type: “prompt”,
callSid: “CA7f3bfc2ae470fxxxxxxxxx”,

voiceld: “”,
prompt: “HEAEHANLTELALLTLLSM?”
language: “ja-JP”
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ConversationRelay
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https://www.twilio.com/en-us/products/conversational-ai/conversationrelay
https://www.twilio.com/docs/voice/twiml/connect/conversationrelay
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