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UX Playbook for
Form Optimization

Collection of best practices to delight your users



FORM OPTIMIZATION PLAYBOOK AT A GLANCE

Creating frictionless experiences across the funnel

After looking at several hundred sites, we realized that there were certain universal UX elements that helped create a
frictionless form experience, whether e-commerce or finance. This list aims to expand on the 25 Retail Principles and
provide a checklist for improving your mobile site experience across 4 key site areas:

Additional form conversion

Forms & Form Fields Common autocomplete issues Sign In/Sign Up forms o
principles

Google
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FORM OPTIMIZATION PLAYBOOK AT A GLANCE

Creating frictionless experiences across the funnel

Forms & Form Fields Common Autofill Issues Sign-In/Sign-Up General Conversion Principles

Reduce the number of fields
Label and name inputs properly
Use placeholders
Use autofill
Name & autocomplete attributes
Use in-line validation
Make location entry easy
Don’t use dropdowns for > 3 options
Use the correct keypad
Use the easiest date input

Forms can be fun

Fake placeholders

CVCvs CSC

Add value prop around why create an
account

Don't make the user confirm account
info

Give password hints, view password
Sign up with social

Consider one-tap sign-up/sign-in

Display a value prop at every stage of
the funnel

If calls are important, prompt in your
forms

Show progress bar to guide the user

Limit exit points, or consider limiting
to calls, FAQ, how it works

Use descriptive CTAs

Show the security of your site to build
user trust

Clarify why personal info is needed

Facilitate x-device

Google



Proprietary + Confidential

What can we learn from
“Best-In-Class”




Ecommerce: Warby Parker

Problem to solve:

1) How do I help users pay quickly and easily?

WARBY PARKER

Information a Reduced number of fields -- First and last name consolidated,
no second address line

Your details

Don’t make user input password twice

First and Last Name

In-line validation (green dots)

Email

Notification if a field is skipped

Password

Auto-fill used

Phone

oo o0 dod

Address info uses Google Places API to autofill 5 shipping
fields

(M

Credit card field doesn’t expand until clicked into

Bllling is shipping by default
Ship to

Customer service contact capabilities at the bottom

First and Last Name

Google




Finance: Lemonade

@ 6] ®

Hey! I'm Maya. I'll get you an Great to meet you Stacy! What's
awesome price in seconds. Ready your home address?
to go?

&

Do you rent or own it?

What type of property is it?
CONDO

& Dateof Birth
@ co-op

1 agree to the terms of service

Google



Finance: Lemonade

& ©

Hey! I'm Maya. I'll get you an

awesome price in seconds. Ready
to go?

Problem to solve:
1) How do | help users pay quickly and easily?

[ W WA N

Makes form conversational by breaking up into single
questions, personalization, and adding an avatar

Uses address validation
Limits exit points except “how it works”
Uses correct input method (buttons for less than 3 options)

Uses numeric keypad for birthday input

Google



Finance: Nerdwallet

va4 W12:29

TO SAVE ARTICLES,
CREATE AN ACCOUNT OR SIGN
IN

Sign up with Google

First Name Last Name

Email Address

Password

Terms of Service
Privacy Policy.

v 4 ml12:29

LET'S START BY CREATING YOUR ”
NERDWALLET ACCOUNT.

[ G Sign up with Google

Requirements:

One uppercase letter
One numeral or special character

Eight character minimum

A

Please enter a valid password

By signing up, | agree to NerdWallet's
Terms of Service and Privacy Policy.

Have an account? Log in

Problem to solve:

How do | reduce friction at point of sign in or sign up?

I Wy Wiy Wiy Wy N

Value prop around why sign up

Sign in/sign up with social

Don’t make users repeat personal info
Give password hints

Clear option to also Log In

Only use information absolutely necessary
(reduced fields)

Google



Auto: Toyota

) Uses labels,
Reduce fields ) )
placeholders and Real-time Auto-fill
w/full name on . . . )
- . animation validation available
single line
correctly
YOUR CONTACT INFORMATION YOUR CONTACT INFORMATION
NAME (REQUIRED)
;FIRST NAME LAST NAME Elizabeth Pingle \/
EMAIL (REQUIRED)
EMAIL (REQUIRED) ! beth
PHONE PHONE
ADDRESS ADDRESS
CITY

Elizabeth (NN ~ v X

bethpingle@ S ~ v X

Labelling inside field
saves space (minimizes,
remains visible)

Correct
Keypads x2

YOUR CONTACT INFORMATION

NAME (REQUIRED)

EMAIL (REQUIRED)

PHONE

ADDRESS

CITY

esos NN~ v X

afwlelr]t]y|ulifo]p 1 2 2

als|d]lflglh]ilk]! a 5 o
fZXCVBNM..zxcvbnm 7 8 9
wwwwww -ﬁ .i:_;pace _g = + x4 0 )

Pre-populates closest dealer
using previously entered
zipcode

YOUR CONTACT INFORMATION

NAME (REQUIRED)
Elizabeth Pingle v

EMAIL (REQUIRED)
: : Vv
bethpingle@gmail.com

PHONE
ADDRESS

CITYy

+ ADD COMMENTS

SELECT A DEALER 90291 &
®  Marina Del Rey Toyota

VIEW MORE DEALERS +

SUBMIT

w



Travel: Rentalcars.com

] 30 0O W4l ias7

X a rentalcars.com | Driver Details D

hitps://www.rentalcars.com

Rentalcars.com 2=

€EUR

Mini 3days Summary v

Driver details

This car is costing you just 45,63 € — a

0 real bargain...
At that time of year, the average Mini at Vilnius Airport

(VNO) costs 73,11 €!

Who is driving?

Title*  First Name *

Mr

Surname *

|

Email *

30 O W4l i14s8

X 8 rentalcars.com | Driver Details l:]
https://www.rentalcars.com

Who is driving?

Title*  First Name *

[ Miss ‘ ]
Firstname must be specified
Surname *
| v)
Email *
| vl
> Ir Kaip Bet $

Q1 WZ E3 R4 T5 Yé U7 IB 09 PU
A SDFGHUJKL

£« Z X CVBNMGUE

(<=3) LT-EN . @

7123

- ©

Problem to solve:
How do | help users book quickly?

OO0 00 4Oddd

Order summary, ability to change currency
Pagination

Forms with labels

Uses autofill

Uses in-line validation

Gives descriptive validation prompts

Mark required forms with asterisk

Uses correct keypads

Google



All recommendations

should be A/B tested!
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Forms & form fields




Typing on mobile is hard

Google



28%

of cart abandonments
due to “too long/complicated
checkout process”

Not a Member Yet? Register Now!

Password

Forgot your Password?

Google



Reduce the number of fields

WHY:

Zip Code *
< Back

27% of ecommerce users abandon orders due to a “too

long / complicated checkout process”. g o Phione’
Address line 1 ~
Best performing e-commerce sites have 6-8 fields, Address fine 2 pae
total of 12 form elements. Average retail checkout flow ciy
has 14'88 form fields. e —> ¥ Shipping same as billing address
ZIP
TRY:
Phone number
e Remove all optional fields Unifed States : e
e Consider using full name instead of first and last { —— } Fﬂmmﬂﬂﬂﬂ
e If collecting shipping information, have billing as Not G2

cReATBIG canvas

Sign Out

shipping checked by default and hide fields “

Google



Label and name inputs properly

e  Always use labels on form inputs, and ensure Label
they're visible when the field is in focus. Password: 4_”—-—-'-""" °

e  Use placeholders to provide guidance about what | Must have at least 6 characters |€—— Form field

you expect. ‘ \
Placeholder text

e To help the browser auto-complete the form, use
established Rame's for elements and include the

autocomplete attribute.

Google



Use placeholders

The placeholder attribute provides a hint to the
user about what's expected in the input, typically by
displaying the value as light text until the the user
starts typing in the element.

<input type="text" placeholder="MM-YYYY" ...>

Caution: Placeholders disappear as soon as the user
starts typing in an element, thus they are not a
replacement for labels. They should be used as an aid to
help guide users on the required format and content.

wve at least 6 characters |€—— Form field

\ Placeholder text

Google



Use autofill

Users appreciate when websites save them time by
automatically filling common fields like names, email
addresses and other frequently used fields, plus it helps
to reduce potential input errors.

Browsers use many heuristics to determine which fields
they can auto-populate based on previously specified data

by the user, and you can give hints to the browser by
providing both the name attribute and the autocomplete
attribute on each input element.

Note: Chrome requires input elements to be wrapped in a <form>
tag to enable auto-complete. If they're not wrapped in a form tag,
Chrome will offer suggestions, but will not complete the form.

@ https://www.bhphotovideo.com/bnh/

uig W 12:30
Gl

Amex ¢+++2002
Bank of America *++-1511

Citibank ++++9683
P:

Scan new card

- Autofill settings

Creuivuepit cdru Nurmer #

v / v

[ Rillino addracs camea ac chinnino?

1 9 Asc 3 oer
4 cHi 5 u 6 MNo
] Pras 8 Q wxvz

o2

Google


https://support.google.com/chrome/answer/142893
https://support.google.com/chrome/answer/142893
https://support.google.com/chrome/answer/142893

Use autofill

For example, to hint to
the browser that it should
auto-complete the form
with the users name,
email address and phone
number, you should use:

<label for="frmNameA">Name</label>

<input type="text" name="name" id="frmNameA"
placeholder="Full name" required autocomplete="name">

<label for="frmEmailA">Email</label>

<input type="email" name="email" id="frmEmailA"
placeholder="name@example.com" required autocomplete="email">

<label for="frmEmailC">Confirm Email</label>

<input type="email" name="emailC" id="frmEmailC"
placeholder="name@example.com" required autocomplete="email">

<label for="frmPhoneNumA">Phone</label>

<input type="tel" name="phone" id="frmPhoneNumA"

placeholder="+1-555-555-1212" required autocomplete="tel">

Google



Use autofill

<>

name
attribute

Q

autocomplete
attribute

oogle



Use autofill: Autocomplete attributes

Autocomplete
attributes

a.co/pay/autofill

Content name

type attribute

Name name fname mname Iname
Email email

Address address city region province

state zip zip2 postal country

Phone phone mobile country-code
area-code exchange suffix ext

autocomplete
attribute

» name (full name)

* given-name (first name)

« additional-name (middle name)
+ family-name (last name)

email

« For one address input:
* street-address
* For two address inputs:
+ address-linel
» address-line2
address-levell (state or province)
address-level2 (city)
postal-code (zip code)
country

tel



http://g.co/pay/autofill

Use autofill: Credit Card attributes

name autocomplete
attribute attribute
[ ]
( red It < a rd Credit ccname cardnumber cvc e cc-name
Card ccmonth ccyear exp-date * cc-number

° card-type * cc-CSC
attributes e month
* cc-exp-year
* cc-exp
* cc-type

a.co/pay/autofill



http://g.co/pay/autofill

Use in-line validation

Modern browsers have several built-in tools to help provide
real-time data validation and may prevent the user from submitting
an invalid form. Visual cues should be used to indicate whether a
form has been completed properly.

TL;DR

e Leverage the browser's built-in validation attributes like
pattern, required, min, max, etc.

e Use JavaScript and the Constraints Validation API for more
complex validation requirements.

e Show validation errors in real time, and if the user tries to
submit an invalid form, show all fields they need to fix.

Personal Information

FIRST NAME

Mi

LAST NAME

DATE OF BIRTH

SOCIAL SECURITY NUMBER

Google



o Did not implement error
O messaging in real-time

2018 mSite Benchmark study, e.g. UK report: bit.ly/msites-benchmark-uk-2018

Google


http://bit.ly/msites-benchmark-uk-2018

Use in-line validation

Use these attributes to validate input

The pattern attribute

The required attribute

The min, max, and step attributes
The maxlength attribute

The minlength attribute

The non-validate attribute

Learn more here

You can also

Use JS for more complex real time validation
Set custom validation methods

Prevent submission on invalid forms

Show feedback in real time

Learn more here

Google


https://developers.google.com/web/fundamentals/design-and-ux/input/forms/#provide_real-time_validation
https://developers.google.com/web/fundamentals/design-and-ux/input/forms/#use_javascript_for_more_complex_real-time_validation

Make location entry easy

Consider the Google Places API
for address input.

Learn More.

Or use zip or postal code to
populate city and state.

Example: HomeDepot

THREDUP

1. Shipping Info

First Name
Claire
Last Name
Ilimer
Street Address
534 DIVISADERO ST
534 pivisadero Street, Sa
534 Divisadero Street i1
534 Divisadero Street 1/
534 Divisadero Street o «

534 Divisadero Street v

—_—

Shipping options (estimated) 0

Standard Shipping (3-8 business days)

Expedited Shipping (1-3 business days)

powered by Google

$5.99

$11.99

V.4 1 07:00

Last Name

| |

Email

Phone

| |

Shipping Address

Add an apartment, suite, building, etc.

ZIP Code

Enter ZIP Code to see city
and state.

Use as Billing Address

Payment

I T TV


https://developers.google.com/places/web-service/autocomplete
http://homedepot.com

Don’t use dropdowns if less than 3 options

BEFORE
. T TV
— MANGO

Dispatch and payment

Delivery methods

_> Home delivery - Free v

Shipping address

Max van der Heijden

Test, Test

W11 2BQ

United Kingdom
max.v.d.heijden@gmail.com

07123456789

Edit

TOTAL AMOUNT £101.97

CONFIRM PAYMENT

VS.

AFTER
V.4 W 07:00
4 Checkout
1. Delivery
() Collect from store Free

Delivery in $ to 15 working days

() Home delivery €5.95
Delivery in 1 to 4 working doys

Google




Always use the correct keypads (phone, zip, card)

W .4 1 07:00

u LOGIN ﬂ

More than just car insurance

& ‘9 ZIP ¢ode I
c
Auto

Or, select a different insurance product:

_.,
QWEWRTYU I OFP

S S W N W S U S S
Y N W . S . . . —

D G D D G N

VS.

~ ' “ save 5620*
/ e = 4
PROGRESTVE 7
Get started with a quote
94117
Auto v
v X
“—
1 2 3
ABC DEF
4 5 6
GHI JKL MNO
7 8 9
PQRS TUV WXYZ
Google
+ % # 0 &




Ensure that the correct input type is used

number <input

email <input
url <input
date <input
range <input

type="number”
min="2" max="10"
step="2" value="6">
type="email” >
type="url”>
type="date”>
type="range”

min="2" max="10"

step="2" value="6">

Daytime Phone Number

Another Number

Previous




Always use the easiest date input (typically typing or

calendar)

PROGRESSIVE

Your name

Date of birth

Property address

534 Valencia St

94110

SF

CA

VS.

v 4 012229

J
lendingtree

Refinance your mortgage

IDENTITY

When were you born?

How does providing this help me? >

Month

Select
Day

Select
Year

Select

Google



Forms can be fun

| ﬂ Ladder
‘ Get a Quote.

‘ lama man woman  and years old.

I'm feet inches tall

and weigh pounds.

Ilivein | California v .

Hey! I'm Maya. I'll get you an
awesome price in seconds. Ready
to go?

Ladder and Lemonade
do a great job of making
forms feel personal--
either like talking to a
real person willing to
help, or even like filling
out mad libs.

Google
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Common Autofill mistakes




Card number

MM/ YY CcvC

Cardholder name

Google



0%

Faster form completion when using autofill

developers.google.com/we/updatesb/2015/06/checkout-faster-with-autofill

Google


http://developers.google.com/we/updatesb/2015/06/checkout-faster-with-autofill

Use autofill: Common mistakes, “fake placeholders”

My Checkout Page

First Name

Last Name
Address
City

Postal Code Country

USA

Placeholders

Use placeholder attribute

A user experience best practice is to label
form fields outside the field, so that
there’s a permanent reference for the
user, of the type of information that is
needed in that field.

Form fields also have placeholders - text
that is shown in the field, that typically
give examples of the data that would be
placed there. We've seen developers use
“fake placeholders” instead of using the
placeholder attribute and then use
javascript to remove the value. This
makes makes it hard for autofill to
determine if the user had inputted the
value verses it being default text in the
field - and this results in fields not being
autofilled.

source: Google Developers Web Fundamentals GOOgle



https://developers.google.com/web/fundamentals/design-and-ux/input/forms/#avoid_common_patterns_that_break_chrome_autofill

Use autofill: Common mistakes, CVC vs CSC

Credit Card
attributes

CC-CSC

name autocomplete

attribute attribute

Credit ccname cardnumber cvc * cc-name
. Card ccmonth ccyear exp-date * cc-number
g.co/pay/autofill card-type + cc-csc

» cc-exp-month
* cc-exp-year

e cc-exp

* cc-type

Don’t use CC-CVC,
It won’t work!

source: Google Developers Web Fundamentals Google


https://developers.google.com/web/fundamentals/design-and-ux/input/forms/#avoid_common_patterns_that_break_chrome_autofill
http://g.co/pay/autofill
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Sign in, login & passwords




welcome

o
Sign-In gy
What does this do? Sign in with Google M
Is Friction

Forgot password? Usually!

Don’t have an account? Sign up!

9o o Google




i

Add value prop around why create an account

novica.com

Verify Password

CREATE ACCOUNT

Have an account? SIGN IN HERE

ACCOUNT BENEFITS

Enjoy these perks with your free account!

Faster checkout

Full rewards program benefits

Earn credits with every purchase
Manage your wishlists

Curate your own collections

Make microcredit loans

Spread happiness around the world

.

paypal.com

—=ﬁ

PayPal is a secure, easy way
to pay and get paid - sign up
for free

@ Personal Account
. Shop online or send and receive money. All
without sharing your payment info.
Q Business Account

Accept PayPal and all cards online or at the
register. Send secure invoices to your
customers.

©2016 PayPal Privacy Legal Contact

nerdwallet.com

TO SAVE ARTICLES,
CREATE AN ACCOUNT OR SIGN
IN

G Sign up with Google }

or

First Name ‘ ‘ Last Name ‘

Email Address ‘

Password ‘

By signing up | agree to Nerdwallet’s Terms of Service

and Privacy Policy.

Google



Don’t make users confirm account info

Email / Login Information * REQUIRED

* Email

* Confirm Email

* Confirm Password

Receive emails about new products, sales and
store events.

Patagonia does not share or sell personal info. See
Privacy Policy

CREATE ACCOUNT

4 m12229

LendingClub

Create your account

Last step before you get your rate! You'll use this to sign in
and manage your loan.

| have read and agree to the Terms Of
Use, Privacy Policy, ESIGN Act
Consent, and Credit Profile
Authorization.

Google



Give password hints. Instead of making users confirm
password, instead give them the option to view

credible.com

v Lompare rates rrom up 1o s lenaers

v Prequalified loan requests won't affect your
credit score

+ Average user saves $18,668

Welcome to Credible! Please choose a password below.

Email Address

test230239@test.com

Choose Password

v Uppercase letter
v Lowercase letter
v Number
Minimum 8 characters

By creating an account, you confirm that you agree to our Terms
of Use and P Po

PP ctamerc rate e QA niit of 10 !a(nl

transferwise.com

“/Transferwise X

Welcome to money without
borders.

Already signed up? Log in
@ Personal Business
Your email address
Create a password ()

Password must contain a letter and a number, and

be minimum of 9 characters

nerdwallet.com

LET'S START BY CREATING YOUR *

NERDWALLET ACCOUNT.
G Sign up with Google

or

Requirements:

e One uppercase letter
e One numeral or special character

e Eight character minimum

. A

Please enter a valid password

By signing up, | agree to NerdWallet's
Terms of Service and Privacy Policy.

Google

Have an account? Log in



asos.com

(
asos CHECKOUT m

ALREADY

NEW.TO 3057 REGISTERED?

SIGN UP WITH...

[ £] FACEBOOK
G+ GOOGLE

Signing up with social is super quick. No extra
passwords to remember - no brain fail. Don't
worry, we'd never share any of your data or post

anything on your behalf #notevil

Allow users to sign in with social

transferwise.com

“/Transferwise X

Welcome back.

New to TransferWise? Sign Up

¥ Remember me

\ n Connect with Facebook ‘

3 Connect with Google ‘

92% of users give
up if they don't
remember a
username or
password.

Source: Blue Research, The
Value of Social Login, 2013.
N=600

Google



Consider integrating Google one-tap
login

How it Works

e New Users: 1-tap Sign-up anywhere
e Returning Users: Auto sign-in across
devices & platforms

Benefits

e Streamlined conversion UX - no
typing/buttons

e Enable instant personalization on page
load

e Passwordless account security

eccce T 9:41 AM “ £ 100% 2 4
wego.com| Cancel
Top Hit

Cheap Flights, Flight Booking & Air...

wego.com

Google Search

Q wego.com

N W W | S W . ) \—




Consider integrating Google one-tap login

00
wego

10X 23%

account creations higher purchase rate conversion

Hotel
Tonight

Google
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General Conversion Principles




Display a value prop at every stage of the funnel

Homepage Product detail Conversion Funnel

v 4 i 10:50

Lowest Limits* More Build Your
Coverage Own Quote

= G «B

————————

$136%%/mo $13742/mo. $7/mo.
GEICO could save you

money, time, and Start Your Policy Today for

worry. i $136.42

S r - - plu_s5 moﬁypav_mentso_fsnm B
' You could save $500* or | each |

< . I \ 6 month total policy premium:
Iwant | Auto insurance. I more On Car |nsurance. I $788.50 I

T - "=-=-=-== I Save $39.35 off your premium when

MyZIPcodeis | ZIPCode | @ | want to get a quote. My I you pay in full. Your Paidin Full |

. remium is $749.15 See Detail
ZIP Code is ° L g et 1 M

_-— s e . -
GET A QUOTE ) i
Applied Discounts!
SHRtGECTE View Details

Continue your saved quote
Or continue previous quote CONTINUE TO PURCHASE

Google



Display a value prop at every stage of the funnel

Homepage Product detail Conversion Funnel

v .4 W12229

credible L

v .4 m12:29 v .4 W12:29

credible LOG IN = credible

Student Loan Refinancing A Welcome! Get your free
Riecial Tedlatey refinancing options in 2
minutes.

Your honest source for
comparing rates

@ Instant and accurate results v/ Rates from up to 8 lenders

v Compare rates from up to 8 lenders
i Jargon-free explanations

v/ Refinance federal, private,
o .
o1 Tt PG e Prequalified loan requests won’t affect your
credit score
v/ Average savings: $18,668 1

v Average user saves $18,668

Get My Refi Rates Email Address

1 Student Loan Refinancing

Learn More

L) student Loans

\ £ student Loans
) Personal Loans

{72) Personal Loans
P N RadhadbadhdRad Customers rate us 9.4 out of 10 based
U= Credit Cards ..-.-

views on M TRUSTPILOT

(=] Credit Cards

Rated 9.4 out of 10 based on 772 reviews

Google



If calls are important, prompt calling at every stage of the funnel

lifelock.com

v 4 01229

# LifeLock

Select a plan. Don't worry, you can switch it
later.

LIFELOCK ULTIMATE $2999/mo Ges
PLUS"

Choose this plan if you: Plus applicable sales tax
e Have investments or a 401(k) Pricing details below*

« Have higher net worth

START MEMBERSHIP

Show Details

LIFELOCK $ 99/mo
ADVANTAGE" 153

Chooseithisplan if you: Plus applicable sales tax
e Have 2+ Bank accounts Pricing details below*

e Have savings to protect

START MEMBERSHIP

Show Details

LIFELOCK $Sa9Wm°
STANDARD"

Choose this plan if you:
SELNEpan iy Plus applicable sales tax
e Have a SS# Pricing details below*

¢ Have basic assets

loandepot.com

v 4 H1229

loanOepot =

The Remaining Mortgage
Balance is

Continue

e@0000

1%]

Refinance

progressive.com

San Francisco ,CA 94117

() PO. BowMilitary Address

Date of Birth

Information Disclosure: We'll use your driving history and

Okay, start my

FAQs

NEED HELP?
{, 1-877-649-0149 ogle

TUARI A ECDARINL Y



o Do not allow users to navigate
9 / back and forth in a form
o without losing information

2018 mSite Benchmark study, e.g. UK report: bit.ly/msites-benchmark-uk-2018

Google


http://bit.ly/msites-benchmark-uk-2018

Show progress/pagination to guide the user

junige.com

JUNIQE

> Payment >> Order review

ADDRESS INFORMATION

Billing address

Title

<

First name*

Last name*

Address*

Address line 2 / Company

Zin/Postal Code *

geico.com

o

Customer

You're in good company! 967 of your San Francisco neighbors

purchased a GEICO policy last month.

Customer Information
We need to ask you for some personal information to
provide you with an accurate quote. This information is

kept private and secure, and will not be sold.

First name

Last name

Address

Apt

credible.com

credible

What loans are you refinancing today?

& SpEA

My own Parent PLUS
student loans loans

Nice to meet you, Test! You can refinance
both federal and private student loans

with us.




PaginatiOn beSt praCtiCeS geico.com credible.com

credible
o

What loans are you refinancing today?

2 Spax

My own Parent PLUS
student loans loans

M P 5 3
Label each step to help prime the user ————
M C Infi i
fo r W h at d at a I S n eXt . W:Tvte(:r:teorasz ;:Toart;:r:e personal information to

provide you with an accurate quote. This information is

kept private and secure, and will not be sold.

Nice to meet you, Test! You can refinance
both federal and private student loans

If a large number of steps, used a
with us,

progress bar that moves forward
toward completion.

Google



Research: Use upfront progress instead of starting at zero

There is more motivation for getting things done
the closer we are to completion

ol

@D

I
—_—

G ——————

|

b ke Ear Sianina linl
INKS rof 5“1:‘,,‘_‘ up!

‘ Cool. You have completed 2 out of 12 things already.

source: https://goodui.org/#42

Google


https://goodui.org/#42

Limit exit points during conversion

confused.com zuto.com petco.com

v 4 W1229

e W

petcofL

r

Last Name 1. Shipping Address 2

Shipping Address

Please answer all questions honestly and to the best
of your knowledge. Failure to do so could affect your Email address
level of cover or any claims you make. Important: By
continuing you are agreeing to our terms &

conditions and privacy policy

* First Name

not an email ’

% You must enter a valid email address Last Name

Telephone Number

My registration number is:

‘ 010 ’
% Please enter a valid telephone number
2 th Yes, | would like to receive updates from
| DON'T KNOW REGISTRATION Date of Birt V' Peteo & parmars. P
Day v Month v Year v Privacy Policy

* Address Line 1




Consider limiting menu items to customer service or “how it
WorkS” lendingclub.com

v 4B 1229
LendingClub

Help

How it Works

To see your personalized rate fi

Privacy
like to learn a few things abou

name.

creditkarma.com

How It Works

Help Center

Sign in

Register

progressive.com

PROGRESSIVE

A few questions to start

Your name

Date of birth

Property address

534 DISTEL CIR



Use descriptive CTAs

nerdwallet.com

= credible

Welcome! Get your free
refinancing options in 2
minutes.

v Compare rates from up to 8 lenders

v Prequalified loan requests won’t affect your
credit score

v Average user saves $18,668

Email Address

Customers rate us 9.4 out of 10 based

on 863 on M TRUSTPILOT

lendingclub.com

v 4l 1229

Create your account

Last step before you get your rate! You’ll use this to sign in
and manage your loan.

| have read and agree to the Terms Of
Use, Privacy Policy, ESIGN Act
Consent, and Credit Profile
Authorization.

Get Your Rate

Won'‘t impact your credit score.

IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING
A NEW ACCOUNT

lifelock.com

v 4 Nl 1229

# LifeLock

Select a plan. Don't worry, you can switch it

later.

LIFELOCK ULTIMATE $ 99/mo
PLUS" 29

Clicoseithisiplanlifvon: Plus applicable sales tax
* Have investments or a 401(k) Pricing details below*

« Have higher net worth

START MEMBERSHIP

Show Details

LIFELOCK s1999/m°
ADVANTAGE"
Choose this plan if you:

Plus applicable sales tax

e Have 2+ Bank accounts Pricing details below*

* Have savings to protect

START MEMBERSHIP

Show Details ~

LIFELOCK $999/m°
STANDARD"

hoose this plan if you:
Choose thisiplan It Plus applicable sales tax
e Have a SS# Pricing details below*

* Have basic assets

OUR

bogle



Show the security of your site to gain user trust

transferwise.com experian.com robinhood.com

v .4 0 12:29 v 4 B12:29 v .4 01229

. Sex Offender Registry Alert
8+ Connect with Google e

Social Network Monitoring Alerts

Identity Validation Alerts

Experian CreditLock with Alerts

‘ n Connect with Facebook

Up to $1 Million Identity Theft Insurance

Dedicated Fraud Resolution Support
Lost Wallet Assistance
Quarterly 3-Bureau FICO® Scores

Daily Experian FICO® Scores

v
v
v
v
v
v
v
v
v
v

FICO® Score Tracker

‘,d-“""e; y
e\ McAfee
Elm'!.lsl' s W stcure:

SAVERie o

Continue
Terms & Conditions

Already a member? Login Privacy Policy

Contact Us How is my personal information A
handled?

Ad Targeting Policy

100% SECU RE & FCA AUTHOR|SED All of your data is 128-bit encrypted & stored

securely. We do not sell your personally identifiable
information
© 2017 Consumerinfo.com, Inc.




Clarify why personal information is needed

d
lendingtree

About you

Refinance your mortgage
What's your first name? ]

IDENTITY

Max

What's your email address?

How does providing this help me? >

And your last namei—p-

Email Address

Why do we ask?

Insurers need your full name for your

f 2 You'll set your communication preferences after selectin,
insurance certificate. y 2 E

an offer, that means lenders only get your email address if
you say so.

Skip

What's your email address? €

See what SoFi can offer
you in 2 minutes

First Name
Last Name

State of Residence

You can use your email to log in

when you come back to SoFi. We o
will not spam you, or sell or rent

your email address.

Password a (i)

®, Live Chat
Confirm Password a




V.4 10700

Get 10,000 Membership

Rewards” Points!

ir new Card to make $1,000 in pu
y

*Offer Terms

Amex EveryDay Credit ITU‘JJLM g
Card i

59 8188852100

Scroll down for benefits and pricing.

Apply Now
) e 5 ] 2 5 e 2 2 e 2 2 2 it
I Get a decision in as little as 60 seconds. I
I % Email Card Info %, CallUs |

GOOD FOR ANNUAL FEE
There is no limit to the NO ANNUAL FEE and NO
number of points you can ANNUAL FEE for
get.t Additional Cards
‘Benefit Terms Rates & Fees

Facilitate x-device by allowing users to save or emaill

r- - =-==1

I Save & Return Later I

vFA!X—_____

Do | need to add all vehicles in my household?

What kind of claims service will | receive?

What are Progressive Service Centers?

View all FAQs

NEED HELP? L
I ¢ 1-877-649-0151 :

=HRBLAESPANOT? =
{, 1-800-SEGUROS

QUOTE # 677428805

Copyright 1995-2015 Progressive Direct

o

Google



Proprietary + Confidential

Thank you!




