UX Playbook for Landing Pages

Collection of best practices to delight your users



General Best Practices for Optimizing

Landing Pages

Use the “Landing Pages” page in AdWords to identify low
performing landing pages to prioritize your efforts

Consider creating and using AMP versions of your landing pages
for the fastest experience

Continuously test and improve the design of landing pages

Google


https://support.google.com/adwords/answer/7450207
https://support.google.com/adwords/answer/7496737
https://www.google.com/analytics/optimize/

Use the “Landing Pages” page in AdWords to

identify low performing landing pages to prioritize

See which landing pages are
converting well and which are
not, and improve the poor
performing ones

Measure key page KPlIs like
clicks, conversion rate and
CPC

Analyze mobile friendliness of
landing pages (portion of
traffic that goes to
mobile-friendly page)

your efforts

»  All Campaigns > Display Campaigns > Campaign 123 > Ad group 123

Overview
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Consider creating and using AMP versions of your

landing pages for the fastest experience

Research shows conversions
fall by 12% for every extra '
second a webpage takes to
load.

e AMP pages load faster than
all but the most highly
optimized HTML pages.

e Fasterload times reduce
abandonment and bounce
rates, which can increase
conversions and improve
your overall ad performance.
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Continuously test and improve the design and

content of your landing pages

Optimized landing pages with targeted,
relevant messaging generally drive more
conversions and provide higher return on
ad-spend
e Optimize for conversions with A/B testing.
Google Optimize is a free tool that integrates
with AdWords for robust landing page S
testing. ey
e Build a test plan, create variations
accordingly, then test them to optimize for
conversion.

Google



Retail




Homepage as the Landing Page



Focus your landing page on one goal

Sending visitors from a specific ad to a generic website leads to
high bounce rates and low conversion rates.

e The more targeted and specific the landing page, the better it
performs.

e Make sure your landing page focuses on a single goal. It should:
Have a single CTA

Have no distracting navigation links

Match the visitor’s search intent and ad message

Be personalized based on the visitor's stage in the funnel, demographics, and
interests

O O O O

Google



There are two critical elements

that should be on landing pages

I Call-to-action (CTA)

. Value proposition

oogle



DISPLAY A CLEAR CTA ABOVE THE FOLD (Specialty retail)

warbyparker.com tuftandneedle.com nest.com

V.4 1 07:00 ¥ .4 1 07:00 ¥ .4 B 07:00

WARBY PARKER

= T&N

F
THE INTERNET’'S MOST
COMFORTABLE MATTRESS.

772
~
COOLING 78

75

View Mattress

Free shipping, 100-night return policy starting
at $350

In hohor of Earth Day,
save $30 on the
Nest Learning Thermostat.

Find your perfect
frames

Answer a few quick questions and we'll suggest

BUY NOW

some great-looking frames to try on at home-for — Al

T g V=
NEW STORE - OLD TOWN SCOTTSDALE =~ =t

free!

Take the quiz




DISPLAY A CLEAR CTA ABOVE THE FOLD (large inventory)

amazon.com as0S.com

V.4 1 07:00
amaZon Sign In e -\_/

¥ .4 B 07:00

® @

echodot THIS IS ASOS

BUY 3 SAVE *20

Sign in for the best experience

Create an account

Deal of the Day

Welcome to ASOS

nike.com

@ .4 B 07:00
— Q wm =

FREE DELIVERY. onordersoverss0 orevery time with Nike+. Details.

SUMMER IN SIGHT

It's almost here. Play summer your
way in gear that gets you out there

SHOP NOW



One word can change the message.

The word “order” signifies that
you have to go through a
process — the word “get”
focuses on the benefit rather
than the process you have to go
through

m t 14.79% more conversions
Statistical Confidence 95%

Source: Contentverge.com, 7 Universal Conversion Optimization Principles Report

Google



HAVE DESCRIPTIVE CTAS (not next, shop, continue)

warbyparker.com

¥ .4 0 07:00

WARBY PARKER

Find your perfect
frames

Answer a few quick questions and we'll suggest
some great-looking frames to try on at home-for

free!

Take the quiz

tuftandneedle.com

¥ 4 W 07:00
— T&N

F
THE INTERNET’'S MOST
COMFORTABLE MATTRESS.

View Mattress

Free shipping, 100-night return policy starting
at $350
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nest.com

¥ .4 B 07:00

COOLING 7z

75 )

7

In hohor of Earth Day,
save $30 on the
Nest Learning Thermostat.

BUY NOW



Use “encapsulation” and “color contrast” to make

the call-to-action stand out

(no) Encapsulation Encapsulation Colour Contrast
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source: The Ultimate Guide To Conversion Centered Design, Unbounce.com  Go gle



The color that contrasts best with the web page’s

background color is the one that will make your
call-to-action button stand out on the page

COLOR \WHEEL

Simply pick the color shown opposite to
your site’s background color from the color
wheel and test it out

Google



USE CONTRASTING COLOR IN CTAs

amazon.com tuftandneedle.com nest.com

V.4 1 07:00
amazon snin @ 7

¥ .4 1 07:00 ¥ .4 B 07:00
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BUY 3 SAVE *20

View Mattress

Free shipping, 100-night return policy starting
at $350

Sign in for the best experience

Sign in

In hohor of Earth Day,
save $30 on the
Nest Learning Thermostat.

Create an account
Deal of the Day

BUY NOW




Benefit oriented call-to-actions

BettingExpert.com tweaked the form copy (headline &
button text), led to an increase of 33% in membership
sign-ups

Original: Sign Up

Test: Sign Up & Get the Best Daily Tips

Control: : # - = |Treatment:

Join BettingExpert = - Get FREE Betting Tips

Username: Username:

Email: Email:

— ‘ R RESEARCH: . . - o
Contentverge.com, 7 Universal Conversion Optimization Principles

()1 accept the Terms and Conditions (D)1 accept the Terms and Conditions M ) )
Good Ul- loss aversion vs gains for CTAs

Good Ul- benefit vs task buttons



http://contentverve.com/case-study-31-03-increase-in-sales-by-tweaking-the-call-to-action-copy-on-a-payment-page/
http://contentverve.com/case-study-31-03-increase-in-sales-by-tweaking-the-call-to-action-copy-on-a-payment-page/
https://goodui.org/#30
https://goodui.org/#18

Don't use “ghost buttons” for primary CTAs

Ghost buttons can fall too far into the background and frustrate

users.
The transparency of ghost buttons can lead to problems of

legibility.
Ghost button can sometimes become a real ghost and blend with
the overall layout.

‘ GHOST BUTTON \

https://uxplanet.org/ghost-buttons-in-ux-design-4cf3717334f8#.tgqz66nog ~ Google



Present your value proposition as the first thing the

visitors see on your landing page

Value proposition is a clear statement that:

e explains how your product solves customers’ problems or improves
their situation

e delivers specific benefits

e tells the ideal customer why they should use your service and not
from the competition

Google



Elements of a good value proposition

Add value/resolve anxiety from the start
Not a slogan nor a positioning statement, but focused on your
unique campaign proposition

e Focuses on clarity, not cleverness

e Specific, customer-oriented, with a clear benefit and answer to the
question “Why you?”

unbounce.com  Google



DISPLAY A CLEAR BENEFIT-ORIENTED VALUE PROP ABOVE THE FOLD

sephora.com target.com westelm.com

vinoo vano

SEPHORA el free shipping on orders of $25+ & free returns. 20 WESTELM WESE LA INORKBPACE

e = Q search ] = west elm @ A=/

STORES CART

GET FREE 2-DAY SHIPPING (NO MINIMUM) ALL YEAR LONG.
JUST $10. ENROLL NOW >

the wait &= 4\
is over : Y SIGN UP + GET 15% OFF X

. ENDS TONIGHT! FREE SHIPPING* WITH CODE
Y shop the _ YESFREE

' SKINCARE THAT'S SO YOU collection

BN TR R
= y S i ™

Just Arrived See More

s‘"“.ﬂ

exclusive - limited edition save up to 20% M@ANA

JO MALONE LONDON SEPHORA FAVORITES on Moana and o

Peony & Blush Suede Cologne Sun Safety Kit Beauty and the Beast 2
items et

THE NOW OR NEVER SALE

IN~-5TO CK




DON'T USE FULL PAGE INTERSTITIALS

adiamor.com

¥ .4 0 07:00

\SZ{J 'l' oot —

Enter Keyword(s) or Item # Q

FREE FEDEX® SHIPPING & 30.DAY RETURNS

S aT AN
START WITH A-DIAMOND

START WITH A RING

LIVE CHAT

Engagement Rings Wedding Rings

Subscribe to our Newsletter

Email Address

SUBSCRIBE

forever21.com

FREE SHIPPING ON ORDERS OVER $50 - SEE DETALS

= FOREVER 21 QOW%w

OH, HEYYY! GET 10%0FF *

Sign up for exclusive updates, new arrivals, events, contents, and
more!

By clicking Join, you agree 10 cur Terms and acknowledge you have read

our Privacy Policy

as0S.com

V.4 1 07:00

FKEE ONMIFFING. FKEE KEIUKND.

NO SALES TAX.

See website banner for full terms

OUTLET

a ASOS
Available in the App Store

VIEW IN APP




Automatic image sliders or carousels on homepage

should be avoided or the frequency should be
decreased

Lower page speed: loading 5 visuals
Carrousels look like banners

The first slide triggers most interaction
UX design is often bad

Not everything can be important
Human Eye Reacts To Movement

It moves while being read

Research: Conversion XL, ClickZ, Widerfunnel, NN Group, Erik Runyon ~ Google



http://conversionxl.com/dont-use-automatic-image-sliders-or-carousels-ignore-the-fad/
http://www.clickz.com/clickz/column/2164452/rotating-banners
http://www.widerfunnel.com/conversion-rate-optimization/rotating-offers-the-scourge-of-home-page-design
https://www.nngroup.com/articles/auto-forwarding/
https://erikrunyon.com/2013/01/carousel-stats

REMOVE AUTOMATIC CAROUSELS, INSTEAD OPT FOR USER INITIATED

novica.com

¥ .4 0 07:00

NOVICA -

MOTZER'S DAY

SAVE 10% ON TREASURES SHE'LL LOVE

Explore The NOVICA
Marketplace

Your hunt for global treasures starts here

Gifts

macys.com

¥ .4 0 07:00

SAT., 3/14.
ONE PREVIEW DAY FRI. Wi
DAY don't miss fantastic bus
SALE e INCREDIBL

LUIMITED ¢

SHOP NOW

inigm

en shoes forthehome men  handbags
accessor|

DEALS &
FIND A STORE PROMOTIONS

GET OUR APP

as0S.com

¥ .4 0 07:00

FREE SHIPPING. FREE RETURNS.
NO SALES TAX.

SALE

FURTHER REDUCTIONS

vrro 70% OFF

See website banner for full terms



When landing on the homepage of a new site,
users will try to infer the scope of the site they've
landed on.

On landing pages, brands should give references
to minimum of 30-40% of the top-level
categories.

oogle



SHOW TOP CATEGORIES ON HOMEPAGE

boots.com lulus.com

¥ .4 0 07:00

Q
Q

V.4 B 07:00

SO MANY NEW MARKDOWNS!
{OP THE SALE

ALL ORDERS SHIP FREE!

TODAY ONLY! NO CODE. NO MINIMUM.

.-5 Order today, collect tomorrow

Buy 1
get 1 free

VACAY DRESSES TEES & TOPS

on Chicco Dryfit nappies

The 2-in-1 nappy
for happy baby

mother

& baby electrical

offers

victorianplumbing.com

V.4 10700
V VICTORIAN
PLUMBING
> UP TO HALF PRICE SAVING ON SELECTED RANGES

UPTO

1/2 PRICE

SALE

FREE DELIVERY ON
ORDERS OVER £499!"

SHOP NOW )



SHOW TOP CATEGORIES ON HOMEPAGE

petco.com

9 petcog & %

STORE ACCOUNT CART

search Q

free %15 eGift card g
M 1‘61 with your $50 order

No promo code necessary. Your $15 eGift card will be sent via emall by 4/25/17. Exclusions apply.

O

up to

20% off

| ﬁ + free shipping

with @ repeat delivery
>

)
249 shop dog food shop cat food
»

Dog
Cat
Fish
Small Animal

Reptile

as0s.com

V.4 10700

=Q asos ® 4

FREE SHIPPING. FREE RETURNS.
NO SALES TAX.

e ————
SALE

FURTHER REDUCTIONS

vrro 70% OFF

See website banner for full terms

crutchfield.com

FREE LIFETIME TECH SUPPORT | 60 DAY RETURNS

CRUICHFIELD o
Search products... n

= Shop Products 1.844.287.0518

Free Shipping in 3 days or less

PURE POLK

Popular Categories

] O @ ==

CAR HOME HOME
CAR STEREOS SPEAKERS SPEAKERS RECEIVERS




70% of consumers trust consumer opinions online.

63% more likely to buy when reviews are displayed.
(Nielsen)

Social proof examples to include on landing pages:
e Number of tweets, followers, likes

Number of comments / reviews

Star ratings

Written testimonials

Video testimonials

Google



USE SOCIAL PROOF

crutchfield.com tuftandneedle.com poshmark.com

v 4 N12:29

Next: Shipping & Payment

I've been a Crutchfield customer for over
20 years. I've found their customer
service and technical support to surpass
every other vendor in this business.

S — GOOD
- Scott — from Phoenix, AZ l ()R FU \ I -~ AMMOERallNcGA Bloomberg

¥ .4 1 07:00

dP POSHMARK Login | Sign up

IN THE
SPOTLIGHT

From the Press

"Tuft and Needle is set to do to the
s mattress business what Warby Parker did S THE WALL STREET JOURNAL FEASST@GMPANY

for eyewear."

Connect ID: 905-208-188

International Orders

Accepted forms of payment: ;\'cgl;jork YAsl_TQEC)’
oo B = BB ED D Eine
Bhohn i
O RE SHOP CATEGORIES -+
cscégo;é) POPULAR BRANDS +
u
= COMPANY £

Crutchfield Corporation, 1 Crutchfield Park, Charlottesville, Heloful FAQs BUY AND SELL ON APP
Virginia 22911 USA p m




SHOW CONSOLIDATED MENU (LESS THAN % OF PAGE)

boots.com Zumiez.com victorianplumbing.com

_ V¥ .4 1 07:00 V¥ .4 1 07:00
= 9 B Q

¥ .4 0 07:00

m Order today, collect tomorrow

Buy 1
get 1 free

1/2 PRICE

SALE

FREE DELIVERY ON

ORDERS OVER £499!
on Chicco Dryfit nappies

SHOP NOW >

The 2-in-1 nappy
for happy baby

electrical offers

,,,,,,,



IF YOU HAVE A PHYSICAL STORE, INCLUDE STORE LOCATOR ICON IN HEADER OR
MENU

charlestyrwhitt.com

¥ .4 0 07:00

CHARLES TYRWHITT
— [(a}
= Q } Q i

TRAVEL SUITS

50€ OFF OURNEW TRAVEL SUITS

SHOP SUITS
o

¥ .4 0 07:00

sephora.com

¥ .4 1 07:00

Hi, Beautiful
Sign In or Register

Home

UBSCRIPTION
RIBE NOW >
Shop Categories

New
Brands
Gifts
Community
How-Tos

Stores & Services

W%  Track Order

Q@ FindaStore

& Change Country (US)



ADDITIONAL: STORE LOCATION EXAMPLES

charmingcharlie.com Zumiez.com

V.4 10700

V.4 10700

Q Zaimez 9 we

¢ FREESHIPPING OVER $50 & $5.95 FLAT-RATE + 3
EASY RETURNS

ADDITIONAL

60+

ALL SALE JEWELRY

LIMITED TIME ONLY
® O O O O

LIMITED TIME ONLY!

So much to save on, you've just gotta pile it on!




2014 2017

OF ACTIVE
SMARTPHONES HAVE
5.5 SLCREENS

OF ACTIVE
SMARTPHONES HAVE
5.5"-8" SCREENS




Avoid dead ends in the user experience

Natural

Natural \ j NEYTET J

. O LU o J 0O

Left Hand Combined Right Hand

: : Google
smashingmagazine.com



CONSIDER BOTTOM-DOWN NAVIGATION

wordery.com

¥ .4 0 07:00

CHILDREN'S BOOKS

FASHION BIBLES

-3

SUBSCRIBE TO NEWSLETTER +

MENU SEARCH BASKET MY WORDERY

fandango.com

V.4 1 07:00
'3 FANDANGO

NOW PLAYING

LOGH ii§

)

LTI BUY MOVIE TICKETS AND GET 50% OFF

MOVIES + TV SHOWS ON FANDANGONOW

Essl BuY TIcKETS

&R vIP Gift Included
MARCH MOVIE MADNESS
Buy tickets and get 50% off movies + TV

GET OUT

R. 1 hr 44 min

= O© O

Spotlight Movies Theaters Go Now Account

whatdropsnow.com

WHATDROPSNOW

PRODUCTS

New Colorways

Our favorites out now!



PROMINENT SEARCH (users that search are 200% more likely to convert)

lyst.com

charmingcharlie.com

wordery.com

V.4 1 07:00
lyst &

V.4 1 07:00 V.4 10700

¢ FREE SHIPPING OVER $50 & $5.95 FLAT-RATE +
EASY RETURNS

ADDITIONAL

60

ALL SALE JEWELRY

LIMITED TIME ONLY
® O O O O

LIMITED TIME ONLY!

So much to save on, you've just gotta pile it on!

CHILDREN'S BOOKS FASHION BIBLES

Irending in Womenswear

» Citizens Of Humanity Liya Jeans

R 1

SHARE O o o SUBSCRIBE TO NEWSLETTER +

* Roger Vivier Sneaky Viv Slip-Ons
* Marni Fussbett Sandals

MENU SEARCH BASKET MY WORDERY



PROMINENT SEARCH (users that search are 200% more likely to convert)

petco.com

s 9

ACCOUNT CART

Q

9 petcog

last JA”_J free #15 eGift card [

No promo code necessary. Your $15 eGift card will be sent via email by 4/25/17. Exclusions apply,

Fish

Reptile

Small Animal

with your $50 order

20% off

+ free shipping

with @ repeat delivery

shop cat food

v

amazon.com

¥ .4 W 07:00
Sign In 8 -\_!

Departments

amazon

echodot
BUY 3 SAVE 520

& &

Sign in for the best experience

Create an account

Deal of the Day

N

zalando.com

VA B 07:00

® zalando  Search Q

= O © 0

Menu Homepage Wish List My Bag

Saveupto

70%

SHOP THE SALE

OUR FAVOURITE LOOKS FOR YOU
DAILY STYLE WATCH

Sources: Brands, @ Getty Images
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Case Study: LYST

Before After
Search Icon Sticky search bar
Results:

¥ 4 B 1050 Changing search placement — Replacing the
Lyt - search icon with a search box aimed to enable

II users to locate the search function more easily.

|
Make Your Coat Increased usage 43% on desktop, 13% on mobile
Count

v 4 i 10:50

= Q lyst & Ottems

Make;Your Coat

Count

e

shop now >

shop now >

New Today

. 45 hand-picked
-~ products New Today

b=r == 45 handd-plcked
shop now = roducts H
i _—. ° Full case study link

Trending in Menswear

» Paul Smith Wallets Trending in Menswear
» Chelsea Boots ~ Paul Smith Wallets
Belstaff Jackets » Chelsea Boots



https://docs.google.com/presentation/d/17gowFcsjZplxasgOs6NJztM5Ny-7nGrvfAXAG15hLLk/edit#slide=id.g101c97cb7e_0_17

If not used correctly site search can lead to bad

user experience

22% of searches give zero results
85% of searches don't return what the user is looking for
e 80% will abandon the website

Case studies:

e |yst

e Mango
e Luisaviaroma

https://conversionxl.com/6-essential-principles-designing-high-converting-site-search-results/ ~ Google


https://www.thinkwithgoogle.com/cee/case-study/lyst-increases-overall-conversion-rate-by-25-by-making-usability-improvements-1475589817/
https://www.thinkwithgoogle.com/cee/case-study/mango-uses-native-integration-of-google-analytics-360-and-optimise-360-testing-mobile-site-improvements-results-in-385-uplift-in-mobile-revenue/
https://www.thinkwithgoogle.com/intl/it-it/case-study/luisaviaroma-migliora-lesperienza-mobile-dopo-avere-scoperto-grazie-allo-user-id-di-google-analytics-che-quasi-meta-delle-transazioni-e-influenzata-da-dispositivi-mobili/

USE AUTO-SUGGESTIONS

farfetch.com

.4 1 07:00
FARFETCH *x @

ted

DESIGNERS
Corto Moltedo
Levi's: Made & Crafted

CATEGORIES

Knitted Sweaters in Knits
Knitted Tops in Knits

Single Breasted Coats in Coats
Pleated Skirts in Skirts

Fitted Jackets in Jackets

High Waisted Pants in Pants

High-Waisted Skirts in Skirts
Fitted Skirts in Skirts

Double Breasted & Peacoats in Coats

hunterboots.com

W .4 1 07:00

Sign up to our newsletter & receive 10% off your next purchase

X

Men / Footwear /

original tal

original short

field

chelsea

laced

gardener

work

homedepot.com

¥ .4 1 07:00
Select your local store
]

to view local inventory and pickup options

X Q -

drill
in Power Tool Combo Kits
in Drill/Drivers
in Power Tools

drill bits

drill driver

dricore

drip edge

drill bit set
drill presses
drip irrigation

drive



IMPLEMENT SPELLING CORRECTIONS

as0s.com

H Relevance

€28.17 ¥ 6338

Jack & Jones 2 Pock T-Shirt In
Slim Fit

Q asos

We clso searched for 't shirt’
11,800 styles found

v

® @

v Refine

T-Shirrr

Ted Baker Melange Crew Neck T-
Shirt

zalando.com

® zalando

Tshirrt Q

Kategorien

Tshirrt 5058 Artike

2‘

TOM TAILOR DENIM
T-Shirt print - navy

20,90€ ab 2299 €

'

Filtern / Sortieren v

4
|

Calvin Klein Jeans
T-Shirt print - bright white

4995€

\=>

N W -

wayfair.com

— wayfa}; @

cupbord

Search results for "cupboard"

(1196 Items)
Refine Recommended v E
Did you mean: cupboard »
\ r
E

Vicente Cupboard Vicente Cupboard
by Home Etc by Home Etc
£399.99 £405.99

ERFF Shinninn ERFF Shinninn
By continuing to browse the site you are agreeing to our

use of cookies. (close)




Case Study: MANGO

Before
No typo correction

v 4 i 10:50

Free delivery from £30 and free retums

= MANGO [ ]

Your search...

dresss

We did not find any article that matches this search.
Make sure that the search text is entered correctly
Try using other search criteria
Use a more general text
Garments can also be searched by their 8 digit code

Are you looking for a specific article?

These are the most searched products:
- Dresses
- T-shirts
- Shirts and blousons
- Jeans
- Skirts

Do you need help or more information?

Customer Service
Exchanges and/or returns
Order delivery

FAQs

Shops

After
Automatic correction

= MANGO )

Free delivery from €50
RCH RESULTS FOR

Filter and order

Results:

Improved search-- Implemented algorithm to

correct for typos and show results among other
changes.

4.5% uplift in mobile conversion rate

3.85% rise in mobile revenue

Full case study link



https://www.thinkwithgoogle.com/cee/case-study/mango-uses-native-integration-of-google-analytics-360-and-optimise-360-testing-mobile-site-improvements-results-in-385-uplift-in-mobile-revenue/

ALWAYS RETURN RESULTS

20.com

.4 1 07:00

Q W O @

We don't quite understand " lux
compensator”

Please use our search above or the menu € to
find what you are looking for.

Our popular categories

Washing Dishwashers
Machines &

Dryers

=

rei.com

V.4 1 07:00

A
coop

Search for great gear & clothing Q

Anniversary Sale — Save up to 30% during OUR
BIGGEST SALE OF THE YEAR thru May 29!
Shop the sale

Results for “flux
compensator”

Sorry, we couldn't find any matches.

REIANNIVERSARY SALE

OUR BIGGEST SALE OF
THE YEAR

Save up to 30% on outdoor goodness through
May 29.

Shop the sale

V.4 1 07:00

No results for "flux compnsator"

Enter new search: Q

Patagonia's Top Products




Case Study: LYST

Before After
No typo correction Automatic correction
Results:

Improving search results- by adding an
algorithm that returned product results without
an exact match.

Increased page views 15%



https://docs.google.com/presentation/d/17gowFcsjZplxasgOs6NJztM5Ny-7nGrvfAXAG15hLLk/edit#slide=id.g101c97cb7e_0_17

INCLUDE PREVIOUS OR PAST SEARCHES

m.staples.com bandg.com

V.4 10700 V.4 1l 0700

@ Search

Search millions of items

e¢ Browse Categories
Search
& Shop Deals

Popular Searches

Recently Searched .
Christmas Tree
office chair
Electric Fire

Drill

Quality Kitchens, B&Q
Prices

> Browse our ranges



Use symmetric messaging on landing pages

reflecting user intent / ad text

Waebsite A/B Testing Tool - optimizely.com Split Testing Tool - optimizely.com Multivariate Testing Tool - optimizely.com
www optimizely comvAB _Testing Tool ~ www optemizely comySpit_ Testing Tool ~ www optrrely comMultivariate Testing ~

The Motiest A/B Testing Tool on he Planet. Test & & outf The Hotest Spiit Testing Tool on he PManet Test & 2 ot

Easy 10 use World-class support - Powerdd features

Seven billon webd expenences optmzed ~ - TechCrunch
Optimizely has B2¢ followers on Google+

The Motiest Multivariate Testing Tool on Pe Plaret Test f out!

Easy 0 use Wortd-class sugpont  Powertd features Workd-class sgpont  Powertd featres
"

Saven bilon web expenerces cotrmued ” - TechCrunch
Optmizety has 826 tolowers on Google+

Sever billon web experences cptmzed * - TechCrunch
Optirmiredy has 826 tolowers on Google+

https://help.optimizely.com/Ideate_and_Hypothesize/Inspiration_for_Personalization

Google



Use symmetric messaging on landing pages

reflecting user intent / ad text

Cptimizely

Experiment Variations

secret €scapes

Control - Generic landing page Variation 1 - 26% increase in sign-ups Variation 2 - 32% increase in sign-ups

G metrical cub-head & imaae = ‘ 3
Symmetrical sub-head & image Symmetrical headline & image, updated sub-head

Source: https://blog.optimizely.com/2015/06/02/case-study-testing-personalization-at-secret-escapes// Google



Category/Product Page as the Landing Page



INCLUDE VALUE PROP AT EVERY STEP OF THE FUNNEL, INCLUDING CATEGORY &

PRODUCT PAGES

Q Store Locator

better together

ﬁ dresses&
jackets

Your Bag (1 item) ”“’S.';n -k

n New modern V-neck tee X<
#2261420820001

olor: comflower
s
$16.85

SAVE FOR LATER

Subtotal (1 item)

Shipping

7-9 business days - FREE Every Day ($50 min)
+ 3-5 business days - $7.00

2 business days - $17.00




ENABLE USERS TO EASILY SORT/FILTER FOR PRODUCTS

whsmith.com

V.4 10700
WHSmith

Books v batman

240 Search Results for 'batman’ in Books

Books 240

Filter by Sort by

— The Battle for Control
X Gulay Batman, others
,:'.._ Paperback

¥ In Stock

— £41.00

Batman: The Strange Deaths of
Batman

Gerry Conway, others

Paperback
© 1-2weeks

£10.49
£44-99 You save 30%

- The Batman Files

asos.com

V.4 10700

Q asos ® [
JEANS

SORT v FILTER

o
® s40.00 ®

ASOS Corset Front Wide Leg Jeans ASOS Wide Leg Jeans with Side
Splits and Raw Waistband

$53.00

oy

) )

search

dog / toys

Refine

9 petcog 3

upto up to
% dog and % everythmg
off cat food off else!

petco.com

V.4 10700

Q

Offer valid online only. Exclusions apply. See detalls »

¥ Most Popular v

STAR WARS Chewbacca Stick Dog
Toy

Price: $9-99
Price: $9.49

save 5%

More options available
KONG Classic Dog Toy

Price: $7.49 to $24.99




HAVE PRICE INFO ABOVE THE FOLD ON PRODUCT PAGES

whsmith.com target.com thursdayboots.com

V.4 10700 V.4 1 0700

'A B 07:00

WHSmith free shipping on orders of $25+ & free ret... = G THURSDAY:

\

= B
5o
FREE SHIPPING & RETURNS FOR ALL BOOTS

Qv

I'm searching for...

0= amn )ar
.

Books Classic Horror and Ghost ...

The Strange Case of Dr. Jekyll £3.99
and Mr. Hyde and Other Tales £4-99-
of Terror You save 20%

©

Robert Louis Stevenson, others *

$14.99

Women's High Waisted Legging - Mossimo Supply
Co.™ (Juniors')
shop this collection shop all Mossimo Supply Co.

WhEKr12s | Q5

color Black
LTy 0 reviews
Paperback v In Stock v President | Brown
& FREE Saver Delivery on orders over £20 size size chart $199




ADD URGENCY ELEMENTS

junique.com lyst.com rei.com

vanom vanow [ eiwow

J U N IO E & 1item Silver Streak
$193.99 $260-00"

> Filter 5 . REDUCED PRICE You Save 25%
' Select Size: S Size Chart

SORT BY: Bestsellers . XS S

(3 sizes)

Select Color

33

(2 colors)

Quantity

- dreom
g chaser Bellfield
: . Lonki Wind Breaker Jacket Black

- i S mdeen

pick a size ¥ View Siz i
Dream Chaser Find in store Add to wish list

Bedlinen Bedlinen
Cassia Beck THE MOTIVATED TYPE £33 A Shipping restrictions apply. Find out the details
from €69.00 from €69.00 s This item ships for FREE!

" - HURRY, this item on sale through 5/29. Quantities
POPULAR m Hurry! This item is selling fast limited.




Urgency is a powerful motivator, if done well.

There are 3 ways to create urgency.

e Quantity limitations (Only 3 tickets left at this price)
e Time limitations (Discounted tickets until July 1st)
e Contextual limitations (Father’s Day is coming, get a gift now)

http:/conversionxl.com/how-to-increase-sales-online-the-checklistt  Google


http://conversionxl.com/how-to-increase-sales-online-the-checklist/

Case Study: LYST

Highlighted urgency- By showing on product
pages items selling quickly

Result: 17% increase in CVR

L ] L ]
Bellfield Bellfield
Lonki Wind Breaker Jacket Black Lonki Wind Breaker Jacket Black
pick a size ¥ pick a size ¥
£65 £33 £65 £33

@ odd to bag @ odd to bag

Hurry! This item is selling fast

MNasalla Chimnina 0. Dadiiona

Before After


https://docs.google.com/presentation/d/17gowFcsjZplxasgOs6NJztM5Ny-7nGrvfAXAG15hLLk/edit#slide=id.g101c97cb7e_0_17

MAKE SURE PRODUCT DESCRIPTIONS ARE READABLE (use bullets, easy to skim content)

thursdayboots.com

V.4 1 07:00

=  THURSIAY;
Qomag

& Fit Tip: Athletic shoes tend torun 1/2 to 1
sizes larger than our boots. View sizing guide

ADD TO CART

FREE SHIPPING & RETURNS
in the domestic U.S. View policy

PRODUCT FEATURES
« Brown Thursday Chrome Leather
« Goodyear Welt Construction
« Full Glove Leather Interior Lining
« Premium Flat Wax Laces
« Cork-Bed Midsole
EVA Comfort Strip
Studded Rubber Outsoles
Handcrafted

SHIPPING INFO

« Free domestic U.S. ground shipping

revolve.com

ADD TO BAG

Estimated Delivery: Apr 27 - Apr 28

0000

PRODUCT DETAILS

* 100% poly
* Hand wash cold
Unlined
Elastic smocked bodice
Wrap skirt
Neckline to hem measures approx 48" in length
Revolve Style No. BANR-WD46
Manufacturer Style No. W1J34983

SIZE & FIT

ABOUT BAND OF GYPSIES

FREE SHIPPING & RETURNS

TELL US WHAT'S UP!

as0s.com

Q asos © @

BODY BY ASOS COLLECTION
* Stretch ribbed jersey
* Off-the shoulder design
* Thong cut to reverse
* Close cut bodycon fit

* Machine wash

+ More

0 Size Guide

YOU MIGHT ALSO LIKE




REITERATE VALUE PROP AT CONVERSION POINT

society6.com

V.4 10700

€25.00

incl. tax excl. shipping

Available: delivery in 4 to 6 working days

ADD ITEM TO CART

v~ Free shipping for all orders over 69 €
v~ Free returns
v/ Secure payment

n
PRODUCT DETAILS

Slim, lightweight, printed 3D iPhone case. Allows
full access to all ports and buttons. Durable hard

rei.com

V.4 1 0700

AeE
coop

Search for great gear & clothing

$193.99
Subtotal

Shopping cart

1item

Continue shopping

Osprey

Aura 65 AG Pack - Women's
Rainforest Green

S

#8784560002

= (*) $193.99
S2e8-08

| Save for later “ Remove |

$193.99
You save $66.01

SA

CJs This order qualifies for FREE U.S. Standard
shipping! Learn more.

gap.com

OLD NAVY

=Q

W .4 1 07:00

Rt © ATHLETA

i

= FREE SHIPPING ON ORDERS OF $50 OR MORE dalalls

Subtotal (1 tem)

Shipping

5-7 business days - FRE

$29.95

$7.00

E Every Day (550 min)

+ 3-5 business days - $7

1 business day - $22

Your Bag (1 item)

Color

Subtotal Before Tax
$36.95

2-3 business days - $17

#7164820120002

g . Slouchy scoop-neck tank X

Have an Account?
Sign In

true black




Bonus: IF LARGE NUMBER OF PRODUCTS, ADD REVIEWS

crutchfield.com

V.4 10700

V4 WY

Details

o Average Review:
Add-ons Y% % % % 105 Reviews

o STEINCUEE Write a review
tai

Reviews

Amazing speaker! | added this to my
other Play 5 for a stereo system that
is hard to match. Because the deep
bass is very effective, there is no
need for a sub-woofer. If you are
looking to scale down your audio
equipment by eliminating a receiver,
Sonos Play 5 speakers won't
disappoint.

Articles

— Barry, Exton, PA

What's in the Box:

i Owner's manual
Network powered speaker

6.5' AC power cord

5' Ethernet cable n

target.com

$14.99 $12.99 $14.99
Women's Yoga  Women's Back Women's Yoga
Legging Flat Tie Tank Top - Bootcut
Wais... Mo... Foldover...

ratings & reviews 125

1.8 6 & ¢

most helpful positive review
I love these!

Yrir et katie1981 — 1 year ago
| needed new leggings for figure skating practice, and

ordered these, the regular Mossimo yoga leggings, and
the Xhilira... see more

most helpful negative review

Not meant for petite frames

YrrvrYevs Crystinew — 7 months ago

| was so excited for the arrival of these leggings since

it received such good reviews; however, | was
disappointed to f... see more

more reviews ] [ write a review

rei.com

V.4 1l 0700

A
coop

Search for great gear & clothing Q

Anniversary Sale — Save up to 30% during OUR
BIGGEST SALE OF THE YEAR thru May 29!
Shop the sale

Camping and Hiking > Hiking Backpacks >
Backpacking Packs

Osprey Aura 65 AG Pack - Women's

* & K k7 4.6 (68) Item #878456

Silver Streak 10of7




Bonus: ADD SECONDARY CTAS FOR ADDITIONAL CONVERSION ACTIONS

rei.com

Silver Streak 1of7

$193.99 $260-00"

REDUCED PRICE You Save 25%
Select Size: S Size Chart

XS\S M

(3 sizes)

Select Color

(2 colors)

Quantity

Add to wish list

Find in store

A Shipping restrictions apply. Find out the details
GJs This item ships for FREE!

HURRY, this item on sale through 5/29. Quantities

limited.
e

asos.com

=Q asos ® @

[> vioeo

PrettylittleThing Bardot Layered Frill &
Shift Dress

$46.00 Free Shipping & Returns*

COLOR: White

SIZE: Size guide
‘ Please select v ‘

ADD TO CART (&)

No sales tax or duties charged*

PRODUCT DETAILS

zumiez.com

- a zumez © e

Quantity:

ADD TO MY BAG

S,

PICK UP IN STORE

I

® Dulles Town Center 196.7 miles - Only 1 left!

(Check other stores)

== BUY ONLINE & PICKUP IN STORE

Tell us what you think v TAGIT

Ohthoseareseek BQOY  wish list

cool beans cool nice

Email to a Friend




Bonus: MATCH BROWSER ELEMENTS TO YOUR BRAND ( )

wayfair.co.uk warbyparker.com zalando.co.uk

L] 310 ¥ 4 = 14:23 30 ¥ 4 m 14:25

& hitps://www.wayfair.co.uk El]

®» zalando Q

Free Delivery Over £40* WARBY PARKER

o N

Homepage Wish List

= Q swayfair

<

£

L

%‘WMAL%O{ Shop Now

i DECK THE HALLS

fashion retailer

WOMEN

S
A More brands than any other

® OO0 0O kv

Try at home for free

Shop by Department

KIDS

5 pairs, 5 days, free trial

Ready to find your perfect frames?

Take the quiz

SALE  Sale 5' Furniture

. , Textiles &
. Home Décor _ .


https://developers.google.com/web/fundamentals/design-and-ux/browser-customization/
https://www.colorcom.com/research/why-color-matters

Travel




Homepage as the Landing Page



Focus your landing page on one goal

Sending visitors from a specific ad to a generic website leads to
high bounce rates and low conversion rates.

e The more targeted and specific the landing page, the better it
performs.

e Make sure your landing page focuses on a single goal. It should:
Have a single CTA

Have no distracting navigation links

Match the visitor’s search intent and ad message

Be personalized based on the visitor's stage in the funnel, demographics, and
interests

O O O O

Google



There are two critical elements

that should be on landing pages

I Call-to-action (CTA)

. Value proposition

oogle



DISPLAY A CLEAR CTA ABOVE THE FOLD (hotel booking)

trivago.co.uk

trivago Find your ideal hotel

for the best price

booking.com

Booking

Where to next, Indre?

Destinations, properties, even an address

1 e.g. Edinburgh

‘ A Galway X ‘
Check-in date ] 1ACheck-out date
Mon 23 Oct 2017 ‘\ Tue 24 Oct 2017
n  1-night stay
Adults ‘ Children |
- |2 +- o0 + |
7Are you travelling for work?
No

Search nearby for tonight >

a Refer a friend to Booking.com, earn
& €15each!

hotels.com

Save up to 50% with
Secret Prices on our app!

-0

Hotels.com

Hotel search

Sneem, Ireland

Destination, hotel, landmark or address

Check in Check out

29/10/2017 30/10/2017
Sunday Monday
1 Night

Rooms

1 room, 2 adults

Why use Hotels.com?

@ Pay now or later
on most rooms




DISPLAY A CLEAR CTA ABOVE THE FOLD (travel booking)

www.kayak.co.uk

m.travelrepublic.co.uk travelsupermarket.com

v4 B12229
% By using our services, you agree to our use of Cookies
)

Menu Inn“[l“[p“m.": g ‘ S.{lrgg%lnarket — @

Menu | Signup

Trouble contacting us | Monarch Airlines and

Somewherezstay. Looking foragreattravel deal?

Save money by comparing prices today
LOW HOLIDAY DEPOSIT . Holidays
from just £49 pp* .

Depart from

LON 2 To Select Location

London, United Kingdom

ONE-WAY RETURN MULTI-CITY

€ Add another location

Holiday Destination

24 Oct - 27 Oct 1 Traveller

Tue - Fri Economy

Jestination

Depart Nights

|

|

| CEE e
Adult 7)

Child (0-17)
_

. Search Holid Search Q
Searoh huhdreds of sites at once.

£1 Deposit on most rooms

Flexible payment pay 2 weeks before you go



DISPLAY A CLEAR CTA & TOP CATEGORIES ABOVE THE FOLD (comparison sites)

travelsupermarket.com

skyscanner.com

o7 skyscanner

Oretum @ Oneway @ wmuiti-city
From

London (Any)

8 Add nearby airports

. Add nearby airports
Depart

Return
24/10/2017 25/10/2017

Cabin Class & Travellers

1 adult, Economy

B Direct fiights only

Search flights >

® Popular destinations
November 2017

Flying from London

m.travelrepublic.co.uk

XM © O "4 W 1553

X Cheap Flights - Search and Compare...

https://www.momondo.ie

shts Hotels Car hire Inspiration

Flig

Find and compare cheap flights

&7 Waterford (WAT) 2
2 Fly to city, country or region

5] 12 Nov 2 17 Nov
£ 1 passenger, Economy Class v

Return v I:\ Direct preferred

Search

Open your world

Get inspired, find the best deals, and start an unforgettable

journe
We use cookies. Read more X

‘ SL?Z?#\arket = | @
Looking foragreattravel deal?

Save money by comparing prices today

Depart from

Select Location v

» Add another location

Holiday Destination

r Destination

Depart Nights

Search Q




DISPLAY A CLEAR CTA ABOVE THE FOLD (car hire)

http://www.rentalcars.com

Rentalcars.com =

Let’s find your ideal car

Pick-up Location

{ city, airport, station, region, district...

|| Drop car off at different location

Pick-up Date: Drop-off Date:

5 FritoNovzo17 f MonidNoy

‘-10v OOvH-TOv

|#| Driver aged between 30 - 657 @)

Purpose of rental (optional) @ ' Business
'/ Leisure

https://www.travelcar.com/rent-a-car

(T) TRAVELCAR

QRENT

Smart
rental

Pickup rental

Q Los Angeles (LAX)

Pickup date and time

1/10/2017 ® 10:00 AM$

Drop-off date and time

1/17/2017 ® 10:00 AM$

< CALCULATE PRICE

https://www.arguscarhire.com

v 4 12:29

i}
arguscarhire.com =

Menu
The lowest price or the
difference back. Simple.

Pick-up

A

[ Return to a different location
Pick-up date

&y

Return date

69

‘ 10:00

Driver aged between 25-70




@40 Direct Ferries
More Choice. Better Deals

O Return Trip ® One way

Enter a port, country or ferry company

Enter a port, country or ferry company

Search

@ Prices can rise for your Stockholm - Riga trip
as departure time approaches
Tip: Don't wait until it's too late! Book now to
secure the best price

Stockholm - Riga Ferry Operators

& TALLINK SILA LivE

Stockholm Riga Ferry reviews

"Ferry Stockholm To Riga"
Read More

From v Tov

STOCKHOLM RIGA

ONE WAY
STOCKHOLM - RIGA OR V.V

* TIMETABLES -

OVERNIGHT CRUISES

Daily departures from Stockholm to Riga 17:00-

44 AN gz o Ao Da L 1 4727 4~ 2N

Compare & book a huge choice of
ferry routes!

* Retum _OneWay  Different Retum Details

Map |e.g. port, region, country or COmpa...

- |23/11/2017 = ‘ ‘ 09:00 I

~= [24/11/2017

#i 2 ‘0 |

18+ <1

=] l 10:00 ]

L | Standard Car l

Finding a cheap ferry has never been easier.
With AFerry.ie, you have access to the
largest selection of ferries in Europe and
beyond.

s Compare the prices of ferries to England,
ferries to Ireland, ferries to Isle of Man,




DISPLAY A CLEAR CTA ABOVE THE FOLD (trains)

virgintrains.co.uk ns.nl/en

Log in / register %

Where are you headin .
| ‘ Plan your journey
|

Book your journey from 2

Where from?

Departure Arrival

~—

Wed 22 Nov 15:50 T3 Now

ALL ROUTES - ve tpdate
4 Line Issues

More options

Unbeatable prices. Guaranteed
Plan

Price promise > /\ Disruptions (8) >

No booking fees. No card fees

Tickets & supplements Ij]

2 @ Plan your journay +

irishrail.ie

& larnréd Eireann
Irish Rail

Departure station

Arrival station

o Single . Return

221172017 All Day

_ i Dav
O - hlldyan

(.5\ Wheelchair users

& Seat only reservation

B show bike availability




DISPLAY A CLEAR CTA ABOVE THE FOLD (buses)

goeuro.com terravision.co.uk flixbus.com

GOEURO R A Q TEMAVISION FLi)XBUS

. e Bus Berlin «» Hamburg from €7.90
Book Trains, Buses and ——

FI ights Arrival

OUTBOUND DATE: RETURN DATE:
To

Erfurt

Select date £ | Select date

() One way (@ Roundtrip
Departure Retumn

& Thu 23 Nov 4 Add return ADULTS: CHILOREN: NFANTS: Wed 22 Nov Add date 4-

1 - |0 - |0

3 Passengers
o 1 Passenger Adults: 1
+ Add discount card

Our airport transfers

Top Destinations from Dublin
LONDON

Bus Stansted Airport — London

W 2 Bus Luton Airport — London
L Comfort on board

Toat

You agree to our use of cookles




One word can change the message.

The word “order” signifies that
you have to go through a
process — the word “get”
focuses on the benefit rather
than the process you have to go
through

m t 14.79% more conversions
Statistical Confidence 95%

Source: Contentverge.com, 7 Universal Conversion Optimization Principles Report

Google



Use “encapsulation” and “color contrast” to make

the call-to-action stand out

(no) Encapsulation Encapsulation Colour Contrast

C )
9 — )
e ) S (G : )
> ® > 4 9
° CTA ° o
(14 (414 (14
= 9 —— b b = 2

source: The Ultimate Guide To Conversion Centered Design, Unbounce.com  Go gle



The color that contrasts best with the web page’s

background color is the one that will make your
call-to-action button stand out on the page

COLOR \WHEEL

Simply pick the color shown opposite to
your site’s background color from the color
wheel and test it out

Google



USE CONTRASTING COLOR IN CTAs

goeuro.com

GOEURO WA R

Book Trains, Buses and
Flights

= Thu 23 Nov <+ Add return

o 1 Passenger

+ Add discount card

Top Destinations from Dublin

N

ur use of cookle

momondo.ie

X ™ Q © 4 m 1583
X & Cheap Flights - Search and Compare... D :

https://www.momondo.ie

=Y <)

Flights Hotels Car hire Inspiration

Find and compare cheap flights

&7 Waterford (WAT) 2

2 Fly to city, country or region

53 12 Nov = 17 Nov
£ 1 passenger, Economy Class v

Return v D Direct preferred

Search

Open your world

Get inspired, find the best deals, and start an unforgettable
journe

We use cookies. Read more

ns.nl/en

A3\

-

Plan your journey

from 2

Departure Arrival

Wed 22 Nov 15:50 ) Now

More options
Plan

/\ Disruptions (8) >

Tickets & supplements



Don't use “ghost buttons” for primary CTAs

Ghost buttons can fall too far into the background and frustrate

users.
The transparency of ghost buttons can lead to problems of

legibility.
Ghost button can sometimes become a real ghost and blend with
the overall layout.

‘ GHOST BUTTON \

https://uxplanet.org/ghost-buttons-in-ux-design-4cf3717334f8#.tgqz66nog ~ Google



USE LEGIBLE FONT SIZES + LARGE TOUCH TARGETS (evaluate with Accessibility Scanner)

www.tripark.com www.tripark.com www.tripark.com

L. ] SR -ROR Il [REE7] N3O WL H 1102 (] SIEX-RCOA 8 RiEZ

X 33 suggestions = : & Element 22 < &  Element5 <

SR _NCA 1 Rt

: = Wi/ i13/11
2017 :2017

Where would vou like to flv?

Advanced Searct

EEREES oo

Aduancad Seaich \

1 suggestion

1 suggestion
[950,210][1063,301]

[299,1065]1[543,1102]

Touch target
Consider making this clickable item larger.

This item's size is 43dp x 34dp. Consider making this
touch target 48dp wide and 48dp high or larger.

Touch target
Consider making this clickable item larger.

This item's height is 14dp. Consider making the height of
this touch target 48dp or larger.

This site uses cookies. By clicking OK you accept the use of cookies on our site.

LEARN MORE LEARN MORE

| O) [ ]




Is my mSite/PWA/app accessible for my users?

www.makemytrip.com

SIRE-XCA l BB

N3Q 0 ¥ M5

wy FIRST NIGHT FREE
on 1* HOTEL BOOKING

= | MakeMyTrip alpl2

4 = @A T R @

Flights Hotels Homestayg Holidays Bus Cabs

Offers

IndiGo, Jet Airways, AirAsia Sale!
Fares from %1,199 Only

® OO0 COO0O0

15000 * 110000

OFF OFF

on flights to select destinations on Dubai Holiday! Also get &
n one the A ~omblimenta wiliah

Problems to solve: Are the touch target areas convenient to use?
Correct contrast for accessibility matters?

Tools to assess:

e For mSites/PWA/apps: Accessibility scanner app
(Android + i0S)

e Forweb apps:
https://webaim.org/resources/contrastchecker/

e  For designers using this Sketch App plug is in great:
https://qithub.com/getflourish/Sketch-Color-Contrast-Ana
lyser

e General guidance from Google’s accessibility UX team
https://sites.google.com/corp/google.com/al1y-ux-resou

rces/home



https://play.google.com/store/apps/details?id=com.google.android.apps.accessibility.auditor&hl=en
https://itunes.apple.com/us/app/mobile-web-accessibility-checker/id1128079244?mt=8
https://webaim.org/resources/contrastchecker/
https://github.com/getflourish/Sketch-Color-Contrast-Analyser
https://github.com/getflourish/Sketch-Color-Contrast-Analyser
https://sites.google.com/corp/google.com/a11y-ux-resources/home
https://sites.google.com/corp/google.com/a11y-ux-resources/home

Present your value proposition as the first thing the

visitors see on your landing page

Value proposition is a clear statement that:

e explains how your product solves customers’ problems or improves
their situation

e delivers specific benefits

e tells the ideal customer why they should use your service and not
from the competition

Google



Elements of a good value proposition

Add value/resolve anxiety from the start
Not a slogan nor a positioning statement, but focused on your
unique campaign proposition

e Focuses on clarity, not cleverness

e Specific, customer-oriented, with a clear benefit and answer to the
question “Why you?”

unbounce.com  Google



DISPLAY A CLEAR VALUE PROPOSITION ABOVE THE FOLD

hotels.com rentalcars.com getsetfly.com

v 4 01229
Hotels.com “ @ Rentalcars.com = GetFly

Hotel search Mult-City
Shoreditch, United Kingdom Let’s find your ideal car

= Q@ Origin
Destination, hotel, landmark or address Pick-up Location
n city, airport, station, region, district...
Check in Check out 7l Destination
15/11/2017 16/11/2017 Drop car off at different location
Wednesday Thursday -

1 Night Pick-up Date: Drop-off Date: ﬁ Depart —  Retum

7] Fri 10 Nov 2 F5j Mon 13 Nov

oo Traveler

1 room, 2 adults 10 00 10 Oﬁ 1/ Economy

«| Driver aged between 30 - 657 @

arch Purpose of rental (optional) @ ' Business

Leisure

Search

Why use Hotels.com?
Pay now or later
0 on most rooms @ EQ]

Q Free cancellation Best Price No Booking Fees  Triple Reward
on most rooms Guarantee Points




ONE LINE COOKIE INFO, MOVE IT TO THE BOTTOM (easier to close with the thumb)

edreams.com ryanair.com

lufthansa.com

Lufthansa German Airlines
_«MeDreams [} @

FREE OF CHARGE - Google Play

Flights Hotels Flight + Hotel

& Lufthansa

& Check-in ® Fiight status
[Fd My Bookings & Miles & More

Book Flights

Multi-city & Open-

Return One way
jaw

LOWEST FARES THIS WINTER

€939

I
Flights UENE Car hire Ryanair

Rooms Holidays

From

Economy

Search Flights

To

- Multi-Stop flights and

® Retun (O Oneway more options

Express Booking @) Q’

& Best price search

To personalize and improve your website experience this site uses

By using aLir website you are consenting to.our use cookies. By using LH.com, you agree to our - cookie policy.

of cookies in accordance with our Cookie Policy X




SHOW ASPIRATIONAL CONTENT + SHORTCUTS TO TOP OFFERS ABOVE THE FOLD

Iberia

¥ .4 1 07:00

= IBERIA &

x Flight booking

X Access to Check-in

l# Manage your booking

Flight offers

Ryanair

¥ .4 1 07:00
YRYANAIR

BAG A BARGAIN
THIS CHRISTMAS

500,000 SEATS

AVEL DECEMBER 2017

Flights Ryanair Car hire  Ryanair
Rooms Holidays

® Return (O One way

Express Booking € o‘

By using our website you are consenting to our use

b 4

of cookies in accordance with our Cookie P

Cheaptickets

V.4 1 07:00
Today’s Popular Destinations

.. N2
Save an
extra 18 &

on select hotels
with promo code:

_____________

____________

Exclusive promo code: TURKEY18

Take 18% off select hotel stays with exclusive
promo code TURKEY18! But, hurry —this deal is
~r available thratinh Navembo 2 N



DETECT & PRE-FILL CURRENT LOCATION (flights & flight aggregators)

hotels.com

ONE-WAY ROUND-TRIP MULTI-CITY

DUB

Dublin, Ireland

Nov 9 - Nov 12 1 Traveler
Thu - Sun Economy

Search hufidreds of sites at once.

rentalcars.com

o7 skyscanner

o Return . One way . Multi-city

From

Dublin (DUB)

. Add nearby airports

. Add nearby airports

Return

Cabin Class & Travellers

Depart
13/11/2017 20/11/2017

1 adult, Economy

. Direct flights only

Search flights -

® Popular destinations
December 2017
Flying from Dublin

ryanair.com

j SE ) * 6%
[%g‘@ W W

LOWEST FARES THIS WINTER
FROM

R
Flights Ryanair Car hire Ryanair

Rooms Holidays

® Return (O Oneway

Express Booking @) N

From:
Dublin



ALLOW TYPING FOR SEARCH, AUTO-SUGGEST AFTER 2 SYMBOLS TYPED

ryanair.com

Select your destination

Q. 1d

Lodz
Poland

London Gatwick
United Kingdom

London Luton
United Kingdom

London Stansted
United Kingdom

trivago.com

ohdon

Y
9
£
Y
Y
Y

London
City - England, United Kingdom (9085 Hotels)

Derry-Londonderry
City - Northern Ireland, United Kingdom (91 Hotels)

The City, London
City Districts - London, United Kingdom

County Louth
Region - Ireland (111 Hotels)

Los Cristianos
City - Canary Islands, Spain (282 Hotels)

Los Angeles
City - California, USA (1785 Hotels)

rentalcars.com

Rentalcars.com

Let’s find your ideal car

Pick-up Location

Los Angeles Airport (LAX)

Los Angeles, United States of America

London
Greater London, United Kingdom

Los Angeles
California, United States of America

Milan
Lombardia, Italy

Milan Malpensa Airport (MXP)
Milan, Italy

Heathrow Airport (LHR)
London, United Kingdom




SHOW CLOSEST AIRPORT GEOGRAPHICALLY NOT THE BIGGEST GLOBALLY; GROUP AIRPORTS

Google Flights

Muchoviaje.com for Spanish users

muchoviaje

San| Q

SAINT SEBASTIAN
GUIPUZCOA

SAINT SEBASTIAN
GUIPUZCOA

SAN FRANCISCO
us

us

Q
Q
| o
I Q
o SAN ANTONIO DE PORTMANY
IBIZA
CABO SAN LUCAS
o MEXICO
o SAN JUAN
PUERTO RICO
Q
Q
Q

T
COLOMBIA

SAN JUAN PR
PUERTO RICO

ISLAND GREEN AIRPORT
PUERTO RICO

AVAILABILITY INQUIRY x

getsetfly.com for Europe

Leaving from?

Cl2Owd

London|

London, United Kingdom Al airports

SAN FRANCISCO CA I

SAN ANDRES ISLAND i

Matching with hel

HEL - Helsinki, Finland
HLN - Helena, Montana, United States
AGH - Helsingborg, Sweden

HGL - Helgoland, Germany

SBH - St Barthelemy, Guadeloupe
SEZ - Mahe Isl, Seychelles

CEK - Chelyabinsk, Russia

BET - Bethel Mcpl, Alaska, United States

BET - Bethel All Airports, Alaska, United States

NBC - Naberevnye Chelny, Russia

Near JHE - Helsingborg Heliport

+ Heathrow Airport LHR
Most popular - 23 km to city center

Gatwick Airport LGW
40 km to city center

London Stansted Airport STN
48 km to city center

Luton Airport LTN
44 km to city center

London City Airport LCY
12 km to city center

London Southend Airport SEN
57 km to city center

S T S

e St Pancras railway station
2 km to city center

London, Ontario, Canada YXU

0o oo oo o o o o)o

London, Kentucky, USA Nearby airports

Q I




SURFACE & SHOW PREVIOUS SEARCHES (hotels & flights)

booking.com

Booking

Search

Destinations, properties, even an address

Google Flights

&« Where to?

‘ A London

| Check-in date Check-out date
‘ Wed 15 Nov 2017 Thu 16 Nov 2017

( Wednesday night

| Adults + | Chitdren
0

Recent destinations

£)  SanFrancisco SFO
£  London

£)  Barcelona

MORE RECENT DESTINATIO

hotels.com

@ Pay now or later
on most rooms

@ Free cancellation
on most rooms

Show my Genius discount first

Search

9 Search nearby for tonight>

Finish booking at:

2 Ace Hotel London Shoreditch
London

Popular destinations Fri, Nov 24~Tue, Nov 28

& London
Nonstop - 1Th 10m+ from €49

& New York City
Nonstop - 7h 10m+ from €416

Amsterdam
Nonstop - 1Th 35m+ from €61

Paris
Nonstop - 1Th 35m+ from €65

Manchester

Continue your search
Q Sligo, Ireland
Sun 19 - Mon 20 November 2017, 1 night, 1 room, 2 adults

Q London, United Kingdom
Wed 15 - Thu 16 November 2017, 1 night, 1 room, 2 adults

Nonstop - 1h Om+ from €54

Winter Sale
Save up to 40%
Book now




Display recent searches

Southwest Airlines Air Europa

¥ .4 1 07:00 V.4 B 07:00

[MENU ]| (L AirEuropa % (@] ; Q

= Southwest~ Log in

Book a Flight Recent
- RECENT SEARCHES o

ROUND TRIP ONE WAY

ALB Abany, NY

>
AMA Amarilio, T

OUTBOUND ONLY

1/03/18 - 1/06/18
1 Adult +

Add Senior Fare

Show fares in:

Find flights

ADULTS 12+ CHILDREN 2-11 BABIES 0-1

°*

o 4
@

View full site | Contact Us

Terms & Conditions | Privacy Policy

©2018 Southwest Airlines Co. All Rights Reserved.




CALENDAR VIEW, AVOID DROP DOWNS; FOR FLIGHTS SHOW PRICE UPFRONT

X

23 Nov

Mo

airbnb.com

- 2Dec
Th

November 2017

virginamerica.com

SELECT DEPARTING DATE

Tue Wed Thu Fri

November 2017

December 2017

makemytrip.com

CHECKIN CHECKOUT

O 9 DEC 10 DEC

27 28 29

December 2017

4 5
11 12
18 19
25 26

January 2018
1 2

8 9




Use symmetric messaging on landing pages

reflecting user intent / ad text

Waebsite A/B Testing Tool - optimizely.com Split Testing Tool - optimizely.com Multivariate Testing Tool - optimizely.com
www optimizely comvAB _Testing Tool ~ www optemizely comySpit_ Testing Tool ~ www optrrely comMultivariate Testing ~

The Motiest A/B Testing Tool on he Planet. Test & & outf The Hotest Spiit Testing Tool on he PManet Test & 2 ot

Easy 10 use World-class support - Powerdd features

Seven billon webd expenences optmzed ~ - TechCrunch
Optimizely has B2¢ followers on Google+

The Motiest Multivariate Testing Tool on Pe Plaret Test f out!

Easy 0 use Wortd-class sugpont  Powertd features Workd-class sgpont  Powertd featres
"

Saven bilon web expenerces cotrmued ” - TechCrunch
Optmizety has 826 tolowers on Google+

Sever billon web experences cptmzed * - TechCrunch
Optirmiredy has 826 tolowers on Google+

https://help.optimizely.com/Ideate_and_Hypothesize/Inspiration_for_Personalization

Google



Use symmetric messaging on landing pages

reflecting user intent / ad text

Cptimizely

Experiment Variations

secret €scapes

Control - Generic landing page Variation 1 - 26% increase in sign-ups Variation 2 - 32% increase in sign-ups

G metrical cub-head & imaae = ‘ 3
Symmetrical sub-head & image Symmetrical headline & image, updated sub-head

Source: https://blog.optimizely.com/2015/06/02/case-study-testing-personalization-at-secret-escapes// Google



Listing/Detail Page as the Landing Page



70% of consumers trust consumer opinions online.

63% more likely to buy when reviews are displayed.
(Nielsen)

Social proof examples to include on landing pages:
e Number of tweets, followers, likes

Number of comments / reviews

Star ratings

Written testimonials

Video testimonials

Google



USE LIMITED REAL ESTATE EFFICIENTLY, ALLOW TO COMPARE EASILY BETWEEN
RESULTS

rentalcars.com

Rentalcars.com

Airport (DUB)

Filter

Show all 177 cars

It's busy in Dublin Airport (DUB) on your dates,
prices are likely to rise.

Opel Astra

This car is likely to sell out soon!
I Compact [Top seller I

5 Seats | 4 Doors

v Without Air
Conditioning

+ Manual
W Fullto Full

Mileage: Unlimited
FREE Amendments

Nissan Micra
Economy | Excellent value

4 Seats | 2 Doors
v Without Air

booking.com

- ff' [X) Good

# Apartments
9 Shoreditch, London
O Latest booking: 1 hour ago

B Only 1 left on our site!

i 7 €144
W Shoreditch One
mvwv good

r ] n A Apartments
9 Islington, London + 0.3 km from
Shoreditch
© Latest booking: 2 hours ago

D Only 1 left on our sitel

€223

-

Central Hoxton Shoreditch
Very good
# Apartments
9 Hackney, London « 0.4 km from
Shoreditch
O Latest booking: 2 hours ago
D Only 1 left on our site!

€160 € 118
M by Montcalm Shoreditch London

Tech City
X supers
9 Islington, London « 0.6 km from
Shoreditch
© Latest booking: 5 minutes ago
© FREE cancellation
© NO PREPAYMENT NEEDED

€ 298

airbnb.com

& ¥ Anywhere - Experiences

Dates Guests Filters

Enter dates to see full pricing

WINE TASTING - BARCELO... GUIDED HIKE - SYDNEY
Wine & Cava at a Blue Mountains Day
family-run premi... Trip. Escape the...
€69 per person €86 per person

*hkkx 49 *kkkk 49

GUIDED HIKE - BARCELONA  WORKSHOP - PRAGUE
Explore Montserrat Your own
Monastery &... fragrance. Are Yo...

€62 per person
hkkhk 24

€81 per person
*kk kK 35




USE VISUALS/ICONS FOR EASIER INFO PROCESSING

airbnb.com

v4 B12229

The Host - Location

Overview - Reviews -

Amenities
() Internet &) Family/kid
. friendly

=

S Wireless Internet
Free parking on
premises

+ More

Prices

Cleaning Fee €25

Always communicate through Airbnb

To protect your payment, never transfer money or
communicate outside of the Airbnb website or app.
Learn more

Sleeping arrangements

o 8 &

€81 per night
*kkkd 177

Book

oking.com

Internet

= Free! WiFiis available in
public areas and is free of
charge.

Parking

ﬂ Free! Free private parking
is available on site
(reservation is not needed).

Pets

¢ Pets are not allowed.

Food & Drink

{1t Restaurant
® Room Service
¥’ Bar

{@) Restaurant With Dining
Menu

Front Desk Services
i4 24-Hour Front Desk
«/ FREE Newspapers
@ FREE Safe

Common Areas
$% Grounds

e Terrace

« Library

Entertainment and Family
Services

% Babysitting/Child Services
(additional charge)
«” Playground

Cleaning Services
B Laundry (additional charge)

Miscellaneous

& Facilities for Disabled
Guests

« Elevator
/ Heating

Missing some information?

Activities & Entertainment

v Tennis Court
v Golf Course (within 2 miles)

v Sauna
v Spa

Lo oL

booking.com

Standard Twin Room
© Someone just booked this — reserve now while available!

Fits om =m
Beds: 2 twin beds ==
v/ Room with a view

1l breakfast included in the price

Flexible

@ FREE cancellation before March 13, 2018
@ NO PREPAYMENT NEEDED - pay at the property

Price for 2 nights

€418

2 nights (Mar 16 - Mar 18)

Reserve

Jackpot! This is the cheapest price you've seen in
‘ Sneem for your dates!

©® Book now, PAY AT THE PROPERTY
With FREE cancellation on most rooms

Fits om o
Bed: 1 full bed ==
& Bathtub

® Excellent breakfast included in the price

Flexible

@ FREE cancellation before March 13, 2018
@ NO PREPAYMENT NEEDED - pay at the property

Double Room with Mountain View

Price for 2 nights

€ A1

In high demand!




ALLOW EASY SORTING BETWEEN RESULTS

rentalcars.com momondo.com airbnb.com

X https://www.rentalcars.com/Search... X Filters
https://www.rentalcars.com

| ravellmg Tor work's
Rentalcars.com

CHEAPEST QUICKEST BEST
L=ARot (Vo) 278 EUR 2,075 EUR 278 EUR Business Travel Ready

Thu 09/11/17 10:00 AM - Sun 12/11/17 10:00 AM
: Pk Show homes with amenities for work trips like X

wifi and 24-hour check-in,

Filter 7
Sort by ~ ~ (@) Estimated additional fares

12h 10m

- 01:25 DEL RIX 10:05
Price Low to High Room type
rice Low to Higl 10 @ Enonomy 278 EUR ’
e Fifalh + 13 more f Aeroflot Russian Airlines v Entire place
Price High to Low Have a place to yourself
ERNaN Private room
. . 12h .
Rating -+ 10:35 DEL _g_?: RIX 19:40 Have your own room and share some commaon
spaces
9.9 @ Economy 323 EUR » Shared room
Show all 195 cars Finnair Stay in & shared space, like a common room
> 10:35 DEL 27h 35m RIX 10:40
EXCELLENT VALUE oren st Cyrims
Fiat 500 7.7 10 8.2 ) Economy 323 EUR '
or Similar Price range
— Finnair

MINI LOCATION RATINGS
~ 10:35 D See homes




AVOID DROP DOWNS, MEASURE UX IN NUMBER OF TAPS TO COMPLETE ACTION

airbnb.com Scyscanner

v 40070 » .4 8070

Hotels X Filters Reset Filters Done

.
@ Current location

Rooms and beds
Stops A

PP 2 Guests

Beds ¥ Direct
577 €

R Bedrooms
k=, 1 Room %) idion

Bathrooms 202€

- Today v 2+ stops

382 €

< Tomorrow Amenities See all amenities v _
Departure times

Facilities See all facilities v Outbound
00:00 - 23:59

e ———
House rules

Return
00:00 - 23:59

Suitable for events

Pets allowed

See homes




SHOW TOTAL NUMBER OF RESULTS

rentalcars.com thomascook.com

(-] 3Q© O W4 N 456

X 8 https://www.rentalcars.com/Search... D

https://www.rentalcars.com

"+ Thomas Cook

Rentalcars.com
Barcelona City, Barcelona, Spain
Vilnius Airport (VNO) 11 Nov 2017, 7 Nights
Thu 09/11/17 10:00 AM - Sun 12/11/17 10:00 AM
You have 1 recent search v

Sort by Filter

VA

Y Filters Sortby v
Recommended

Price Low to High

Viladomat
SPAIN, Barcelona, Carrer de Viladomat, 197

N 0000. 754 reviews

Price High to Low

Rating

w all 195 cars

EXCELLENT VALUE

Fiat 500

or Similar

MINI LOCATION RATINGS

momondo.com

DEL - RIX

CHEAPEST QUICKEST BEST
278 EUR 2,075 EUR 278 EUR

12h 10m 1 1

Aerofiot Russian Airines
-~ 0125 DEL 12h 10m RIX  10:05
—_———

10 @ Economy

+ 13 more from Aeroflot Russian Airlines

278 EUR »

Finnair

- 10:35 DEL 12h 35m RIX 19:40
—_——

9.9 @ Economy
Finnair

-~ 10:35 DEL 27h 35m RIX 10:40
[, S—

323 EUR »

323 EUR >

! Filter results -
I Showing all 449 result 4 I




IF EXACT LOCATION CHOSEN, SHOW EXACT DISTANCE TO IT; ALLOW MAP VIEW/SEARCH

booking.com

Booking

Q Victoria Train Station I

B Nov 15 - Nov 16 (1 night) e 2 adults

Y Filter ( 923 results ) 9 Map = Sort

Beautiful 2 Bed Apartment - Central

London
~ B You're too late! No rooms left at this
property on our site.

O Latest booking: 4 hours ago

Not interested in sold-out properties?

Show me only available properties

Apex London Wall Hotel
b

? London « 4.5 km from Victoria Train
Station

M Only 1 left on our site!

€562

Mercure London Hyde Park

Fabulous

9 London « 3.1 km from Victoria Train
Station

hostelworld.com

B4 HosTELWORLD

Barcelona : 103 of 150 Hostels available
9 10 Nov 2017, 2 nights 48 1 Guests

Y FILTER < SORT

-

FACILITIES

FEATURED PROPERTIES

Equity Point Centric
Passeig de Gracia 33... 7 1.7km

m Fabulous

Bcnsporthostels
C/ Perill n°® 26, Bar... ¥ 2.6km

m Very Good

' Urbany Hostel BCN GO!
C/Gran Via, 563, Bar... 7 1.8km

m Fabulous

Pars Tailor's Hostel
HOSTEL + 1.9km from city centre

m Superb #

V]

MORE

hostelworld.com

Close %

e Mari
Sant Cugat Eaa
del Valles Map v itc

Valldoreix

Parc Natural
de la Serra

Sant Adria
de'Besos

de Llobrega

nt Boi de C-31]
obregat -

o00gie Map data ®2017 Google, Inst. Geogr. Naclonal = Terms of Use

We are showing you properties with a rating of 7 or higher. Click
here to show all




ALLOW SCROLLING BETWEEN IMAGERY/OFFERS IN THE LISTING; LAZY LOAD IMAGES

hotels.com

airbnb.com

(@ ¥ Q Anywhere - Homes

Dates Guests Filters

*kdkk 221 Superhost

ENTIRE YURT - 6 BEDS

A quiet yurt in Savoie - Bauges
€70 per night

*hkkd 237

makemytrip.com

va B12229

MakeMyTrip A D 2

Add to home screen

+Pﬂniﬁﬂ

Flights Hotels Homestays  Holidays Bus

Offers

Get 30% Cashback* to card

(max T 2,000) on International Hotels
Exclusively on HDFC Bank Credit Cards!
Only on Thursdays

UPTO 1 gﬂ'& %

15000 TNVED Eurpe HoldeyStaring
OFF» @ Rs.80,000] Offers

Flights to destinations in Europe,
the Americas, A..,

INTLWORLD

FLAT o o FLAT 8 15‘;1
25% 30%

INSTANT DISCOUNT INSTANT DISCOUNT

on Domestic Hotels. Valid on on Domestic Hotels. Limited

- o~ r—

Hotels.com
Thu 21 - Fri 22 December 2017, 1 night, 1 room, 2 adults
Ace Hotel London Shoreditch 5-star
100 Sherediteh High Street, London, England, E1 6JQ, United Kingdom

Luxury hotel with 3 barsfiounges, near London Bridge
@ Free wiFi

Reception [2/22]

View photos

Save 23%

Special deal

€224 €173

for 1 night including taxes & fees




USE PROFESSIONAL IMAGERY; ALLOW TO SWIPE BETWEEN IMAGES, LAZY LOAD THEM

apodo.com

¥ .4 1 07:00
opodo

{ Back to search results

City Marque Oxford House Serviced |72
Apartments G

Q 21 Tottent Street, Camden, London
Great location - rated 8.9/10

© Goodge Street station is within 100 m

Situated just 10 minutes’ walk from the famous shopping
district of Oxford Street, Oxford House Serviced Apartments
offer free Wi-Fi and modern interiors, all within the heart of

airbnb.com

& ¥ Anywhere - Homes

Dates Guests Filters

ENTIRE FLAT - 1 BED

White Breeze Pool 1BD Apartment
€49 per night

*hkky 54

V.12
= onefinestay

&, SEARCH FOR A HOME

Orsett Terrace

Bayswater, Central London

€484 /night




MAXIMIZE IMAGERY VIEW, AVOID ELEMENTS THAT BLOCK IT

apodo.com

V.4 10700

{ Back to search results

City Marque Oxford House Serviced |72
Apartments G

Q 21 Tottenham Street, Camden, London
Great location - rated 8.9/10

© Goodge Street station is within 100 m

Situated just 10 minutes’ walk from the famous shopping
district of Oxford Street, Oxford House Serviced Apartments
offer free Wi-Fi and

ntral | o n

airbnb.com

(. Anywhere - Homes

Guests Filters

ENTIRE FLAT - 1 BED

White Breeze Pool 1BD Apartment
per night

*hkky 54

makemytrip.com

Entire Home ™= #

Lavish Rooms in an Apartment in Vasco %3,000
da Gama Per Night

Velsao - Pale, Goa
2 Bedrooms | 4 Guests Book Now
Homely o Spacious rooms

Entire apartment at ¥ 1,500 per person

m Use code HOMES. Discounts upto 50%.




2014 2017

OF ACTIVE
SMARTPHONES HAVE
5.5 SLCREENS

OF ACTIVE
SMARTPHONES HAVE
5.5"-8" SCREENS




Avoid dead ends in the user experience

Natural

\ Natural N Natural J

. O LU o J 0O

Left Hand Combined Right Hand

. : Google
smashingmagazine.com



HAVE FLOATING OR 2X REPEATED CTA, SHOW EXACT PRICE HANDY

airbnb.com

Overview - Reviews - The Host - Location

Availability

1 night minimum stay

View calendar

370 Reviews % % % % %

Q Search reviews

Accuracy

Communication

Cleanliness

Location

Check In

Value

€65 per night
*kkkk 370

icelolly.com

<, 03331223688

Provided by : SaveOnSun @ About
———— T S O TSR ZE LU s

g  25th Nov 2017 v
W| Bed & Breakfast Y
‘, 7 nights v
¥  London Stansted ¥
Info

[ Q save 1 [ ¢ Share

Details and prices uploaded on Nov 23, 2017 at 08:49 GMT

Report

Top Hotel Features

@© Swimming Pool
@© Close to Beach
@ Internet access
® Family-friendly Hotel

<, 03331223688

makemytrip.com

Lavish Rooms In An Apartment In...
) Dec09-Dec10 i 2

Lavish Rooms in an Apartment in Vasco da Gama

Entire Apartment | Velsao - Pale, Goa

About

Rules Reviews Location

Use code HOMES. Discounts upto 50%.

VERY GOOD

KEY HIGHLIGHTS OF THIS PROPERTY

BOOKNOW




SUPPORT CROSS-DEVICE BEHAVIOR (MAKE SHARING LINKS EASY)

airbnb.com LISTING airbnb.com

icelolly.com

X
Share

Check out this awesome listing on Airbnb: Trullo
del 1800 in Valle ditria - Houses for Rent in
Cisternino, Brindisi

N f Facebook
Grand Atilla Hotel
Q Alanya, Antalya Area

¥ Twitter
A Flying from Manchester info

{9 6th Jan 2018
" Bed & Breakfast
& 3Nights

® Chat Now

= Email

Overview - Reviews - The Host - Location

. 0330 037 0816

® Messenger

View Deal

3] » ] o

pility Prices based on 2 sharin

Design, quiet & best
location in town

Entire flat - Avianon &

€65 per night
*kkkk 370 BOOk

B Copy Link

@ Embed

Quote Ref No: ICE8-934351-123
Provided by: Verycheapholidays.co.uk (Summer Bargains) ® About



CREATE URGENCY TO DRIVE CONVERSIONS

rentalcars.com airbnb.com

Rentalcars.com & ¥ Anywhere - Homes

Dublin Airport (DUB)

sl & Sl 23 Nov - 2 Dec Guests Filters

Filter

Py Only 12% of listings are left for these
@ dates. We recommend booking a place

soon.

Show all 177 cars

expedia.com

Arc la Rambla

Gothic Quarter
4.0/5 Very good! (2,469 reviews)
Booked in the last 2 hours

———
We have 3 left at

$202 $267

per person includes flight + hotel, taxes and fees

55% booked! Barcelona is a popular location
on your dates.

It's busy in Dublin Airport (DUB) on your dates,
prices are likely to rise.

SAVE €12
Opel Astra -

This car is likely to sell out soon! a
Compact |Top seller — -
5 Seats | 4 Doors "y ™ i
,@ v Without Air Tetn .
4 Conditioning .
y =g  Manual 138} iy

B FulltoFull
Mileage: Unlimited
FREE Amendments

Nissan Micra =

Economy | Excellent value

PRIVATE ROOM - 3 BEDS
Villa San Gennariello B&B
€60 per night

*kkkk 149 - Superhost

4 Seats | 2 Doors Theith
m v Without Air SAVE €32

Vincci Bit

Barcelona
4.3/5 Excellent! (1,009 reviews)

$223

per person includes flight + hotel, taxes and fees

3 Vincci Maritimo

Barcelona
4.2/5 Very good! (1,818 reviews)

s220 $214

per person includes flight + hotel, taxes and fees

Hotel SB Glow

Sant Marti
4.4/5 Excellent! (47 reviews)




HELP ESTIMATE HOW LONG IT WILL TAKE TO COMPLETE THE BOOKING

rentalcars.com

300

X https://www.rentalcars.com/DriverE... D
https://www.rentalcars.com

Vilnius Airport (VNO)
Thu 09/11/17 10:00 AM - Sun 12/11/17 10:00 AM

oo

Share the driving: journeys are always better when you can take
turns at the wheel

More extras N

Prices for additional extras are controlled by the local rental company
and may be subject to change.... Read more

Full Protection
Excellent Value, Best Cover, Peace of Mind
+ Add Full Protection

2 nights (Dec 21 - Dec 23)

booking.com

v .4 B12:29

® Book now, PAY AT THE PROPERTY

With FREE cani

cellation on most rooms

Go To Book

It only takes 2 minutes

2 B&B + 1 Dinner Special Offer

Fits & -
Bed: 1 full bed ==
& Bathtub

® Very good breakfast included in the price

Flexible
@ FREE llation

before D ber 20, 2017

© NO PREPAYMENT

Price for 2

Number of Guests

Ozl[®azz]

€248

NEEDED - pay at the property

(C) Only 4 left on our site!

Not ready to book yet? Just tap ‘Save for later’ and we'll email
you the details.

Save for later

« No account necessary! Booking takes just 2 minutes. I

« Booking.com doesn't charge any service fees

Next step >

1room selected

bookit.com

Do nn

@ https:/hotels.bookit.com/mobile/boc ~ [3] ¢

= bookit N

& Secure booking (it only takes 2 minutes)

(/] Step 1: Check details and book

Executive Hotel Vintage Court
San Francisco, CA, US
1-800-204-7250 (New Reservations & Support)

Check in Thursday, February 22, 2018
Check out Sunday, February 25, 2018

3 nights, 1 room

Includes special offer
Save 33%

$166.83

Average nightly rate

Executive Room, 1 Queen Bed
Free cancellation

> 3nights $500.49

Taxes and fees $92.58

Total to pay now $593.07
) )




Finance




Homepage as the Landing Page



Focus your landing page on one goal

Sending visitors from a specific ad to a generic website leads to
high bounce rates and low conversion rates.

e The more targeted and specific the landing page, the better it
performs.

e Make sure your landing page focuses on a single goal. It should:
Have a single CTA

Have no distracting navigation links

Match the visitor’s search intent and ad message

Be personalized based on the visitor's stage in the funnel, demographics, and
interests

O O O O

Google



There are two critical elements

that should be on landing pages

I Call-to-action (CTA)

. Value proposition

oogle



DISPLAY CLEAR, DESCRIPTIVE CTAS ABOVE THE FOLD

sofi.com

\ V'

FIND MY RATE

MORTFGAGE LOANS

10% down.
100% home:

m 12:29

Make your diganyhome a reality with as little

as 10%ido n mortgages.up to $3M.
!

SEE YOUR RATE

Takes two minutes. Won't affectijour crédit
score’;

Get more from
your mortgage

nerdwallet.com

v 4 012229

N nerdwallet

All things money,
all in one place.

Millions of people use NerdWallet to

get more from their money.

Join now

Find the best credit Master your credit
cards score

turbotax.com

v 4 H1229

En Espaiol

=@
AbsoluteZEl'O.

GUARANTEED

$0 Fed. $0 State. $0 To File.

Forms 1040EZ/1040A, limited time only.
Returns must be filed before offer ends.

See why it's free

File for $0

Maximum refund, guaranteed

Get every dollar you deserve and your
biggest tax refund.

NICE REFUND!

$3,052

FEDERAL

Capture your W-2 in a snap
Simply snap a photo and get a big
jumpstart on your taxes.




DISPLAY CLEAR, DESCRIPTIVE CTAS ABOVE THE FOLD

confused.com

v 4 01229

Confused &

MENU =—

Save on car finance

Compare finance options and see your exact monthly
payments.

GET A QUOTE

"I saved over £1800 by using
Confused.com - Absolutely made up!"
Mr Adam Percy - Confused.com customer

8. 0.0.8 ¢

* Kk K k&

4.55 Average
128 Reviews

experian.com

v4d l12229

o . —
«EXperian. —

Your identity is valuable. We
can help protect it.

Get better identity theft detection, protection &
resolution from Experian.

Free for 30 days, then just $19.99 /month’

Start for free >

Learn More

"IMPORTANT INFORMATION

citi.com

v4d 012229

citr

The Citi® Double Cash Card

Earn Cash Back Twice

BACK 1 BACK

'ON PURCHASES. AS vou PAY
PURCHASES

APPLY NOW

See Pricing and Other Important
Information for Details

Plus a Balance Transfer Offer: 0%
intro APR for 18 months on balance
transfers; after that, the variable APR



Research: Benefit oriented call-to-actions

BettingExpert.com tweaked the form copy (headline &
button text), led to an increase of 33% in membership
sign-ups

Original: Sign Up

Test: Sign Up & Get the Best Daily Tips

Control: - # - = |Treatment:

Join BettingExpert = - Get FREE Betting Tips

Username: Username:

Email: Email:

— ‘ R RESEARCH: . . - o
Contentverge.com, 7 Universal Conversion Optimization Principles

[J1 accept the Terms and Conditions ()1 accept the Terms and Conditions M ) )
Good Ul- loss aversion vs gains for CTAs

Good Ul- benefit vs task buttons



http://contentverve.com/case-study-31-03-increase-in-sales-by-tweaking-the-call-to-action-copy-on-a-payment-page/
http://contentverve.com/case-study-31-03-increase-in-sales-by-tweaking-the-call-to-action-copy-on-a-payment-page/
https://goodui.org/#30
https://goodui.org/#18

One word can change the message.

The word “order” signifies that
you have to go through a
process — the word “get”
focuses on the benefit rather
than the process you have to go
through

m t 14.79% more conversions
Statistical Confidence 95%

Source: Contentverge.com, 7 Universal Conversion Optimization Principles Report

Google



Don't use “ghost buttons” for primary CTAs

Ghost buttons can fall too far into the background and frustrate

users.
The transparency of ghost buttons can lead to problems of

legibility.
Ghost button can sometimes become a real ghost and blend with
the overall layout.

‘ GHOST BUTTON \

https://uxplanet.org/ghost-buttons-in-ux-design-4cf3717334f8#.tgqz66nog ~ Google



Use “encapsulation” and “color contrast” to make

the call-to-action stand out

(no) Encapsulation Encapsulation Colour Contrast

C )
9 — )
e ) S (G : )
> ® > 4 9
° CTA ° o
(14 (414 (14
= 9 —— b b = 2

source: The Ultimate Guide To Conversion Centered Design, Unbounce.com  Go gle



The color that contrasts best with the web page’s

background color is the one that will make your
call-to-action button stand out on the page

COLOR \WHEEL

Simply pick the color shown opposite to
your site’s background color from the color
wheel and test it out

Google



PRIORITIZE THE MOST IMPORTANT CTA (THOUGH CONTRAST, COLOR, BOLDNESS)

lemonade.com progressive.com progressive.com

v 4 W 12:29 v 4 B 12:29 v 4 B 12:29

2L ) g —— : PROGRESSIVE

Forget Everything You e -
Know About Insurance el ‘ Welcome to Progressive
Instant everything. Killer prices. Big heart. What do you want to insure?

Car Insurance
Get a quote & you could save $620°

CHECK OUR PRICES Zip Code

(® Watch the video Auto v

Get a Quote

Call us 24/7
See all products v

Continue previous quote

Find an agent

\S © ©

Contact Continue Find an
Us Previous Quote Agent

AUTO INSURANCE v




Present your value proposition as the first thing the

visitors see on your landing page

Value proposition is a clear statement that:

e explains how your product solves customers’ problems or improves
their situation

e delivers specific benefits

e tells the ideal customer why they should use your service and not
from the competition

Google



Elements of a good value proposition

Add value/resolve anxiety from the start
Not a slogan nor a positioning statement, but focused on your
unique campaign proposition

e Focuses on clarity, not cleverness

e Specific, customer-oriented, with a clear benefit and answer to the
question “Why you?”

unbounce.com  Google



SHOW A CLEAR, BENEFIT ORIENTED VALUE PROPOSITION ABOVE THE FOLD

mint.com credible.com geico.com

v 4 H12:29 v .4 H12:29 v 4 01229

credible G LOGIN B

Your honest source for

See all your finances in one comparing rates

place & create a budget Auto Insurance

@ Instant and accurate results "
You could save $500* or more on car

i Jargon-free explanations insurance.
GET THE FREE APP Q ZIP Code
START QUOTE

Or continue previous quote

W % % W e 4.6/5 (12,955 reviews)

-
Overview +

&) Personal Loans Existing policyholder?
Spending October

-

LOGIN

@ Credit Cards

Rated 9.4 out of 10 based on 772 reviews



2014 2017

OF ACTIVE
SMARTPHONES HAVE
5.5 SLCREENS

OF ACTIVE
SMARTPHONES HAVE
5.5"-8" SCREENS




Avoid dead ends in the user experience

Natural

Natural \ j NEYTET J

. O LU o J 0O

Left Hand Combined Right Hand

: : Google
smashingmagazine.com



IF MULTIPLE PRODUCTS/SERVICES, DISPLAY THEM ON THE HOMEPAGE FOR EASY
NAVIGATION

geico.com loandepot.com chase.com

v 4 H1229

v 4 H12:29

loanoepot & B CHASEO  sgn

% / //'

: Y UNLIMITED
Q ZzIPCode America's Lend‘ér// W froodom
(v]

More than just car insurance

1.5% CASH BACK

A § r visa. $150 BONUS
START QUOTE A Lending Solutior}for" ery. L i
Auto Dream. ! »
Insurance e ’h%;. B )
Or, select a different insurance product:

Choose what's right for you
@® o d

— X
Homeowners . .‘/.> QA
Refinance Purchase ) . . .
Free credit Find a credit Home Lendi
@ score card

Motorcycle & ATV n m OO @O OO0OO0OO0O0
. Personal Equity

Open a checking account
Find the one that's right for you.

Get started

Continue your saved quote

Find an agent near you

Real Solutions to Power
our Life




70% of consumers trust consumer opinions online.

63% more likely to buy when reviews are displayed.
(Nielsen)

Social proof examples to include on landing pages:
e Number of tweets, followers, likes

Number of comments / reviews

Star ratings

Written testimonials

Video testimonials

Google



USE SOCIAL PROOF TO GAIN USER TRUST

lemonade.com

v 4 H12:29

Jemonade

(o

B-CORP

e’

Designed for Social Impact

Lemonade Inc. is a Public Benefit Corporation and
certified B-Corp. Social impact is part of our legal
mission and business model - not just marketing
fluff.

EXCEPTIONAL

A-Rated and Backed by Giants
Lemonade is rated A-Exceptional, fully licensed
and reinsured by some of the most trusted names
on the planet, including Lloyd's of London.

credible.com

v 4 H12:29

credible

Customers rate us 9.4/10

¥ TRUSTPILOT

October 30
Saved me $27000 and...

Saved me $27000 and everything
was approved within days. Great
experience.

loandepot.com

v 4 W 12:29

loanDepot (=]

What Our Customers Are
Saying *

David M.
New York

"At first | was skeptical, but loanDepot took the time with me and
refinanced my home so | can afford to stay in it. They were also
able to give me a personal loan. Everyone | dealt with was very
kind."

Mark S.
Florida




Automatic image sliders or carousels on homepage

should be avoided or the frequency should be
decreased

Lower page speed: loading 5 visuals
Carrousels look like banners

The first slide triggers most interaction
UX design is often bad

Not everything can be important
Human Eye Reacts To Movement

It moves while being read

Research: Conversion XL, ClickZ, Widerfunnel, NN Group, Erik Runyon ~ Google



http://conversionxl.com/dont-use-automatic-image-sliders-or-carousels-ignore-the-fad/
http://www.clickz.com/clickz/column/2164452/rotating-banners
http://www.widerfunnel.com/conversion-rate-optimization/rotating-offers-the-scourge-of-home-page-design
https://www.nngroup.com/articles/auto-forwarding/
https://erikrunyon.com/2013/01/carousel-stats

DON'T USE AUTOMATIC IMAGE CAROUSELS, INSTEAD OPT FOR USER INITIATED

progressive.com

v 4 012:29

PROGRESSIVE

Welcome to Progressive

What do you want to insure?

See all products v

S © ©

Contact Continue

Find an
Us Previous Quote Agent

chase.com
v 4 012229
= CHASE O Sign in
UNLIMITED

W freedom

1.5% CASH BACK
visa  $150 BONUS

Learn more

Choose what's right for you
R

Free credit Find a credit
score card

Open a checking account
Find the one that's right for you.

Get started

geico.com

v 4 H12:29

More than just car insurance

& Q@ ZIPCode

° START QUOTE

Auto
Insurance

Or, select a different insurance product:

®

Homeowners

(*)

Motorcycle & ATV

Continue your saved quote

Find an agent near you

L

Renters




IF CALLS ARE IMPORTANT, DISPLAY CLICK TO CALL BUTTON IN THE TOP

NAVIMIiQMnding.com

v 4 H12:29

Qy  Xnewamerican

Get a Quote »

YOUR MORTGAGE,
YOUR TERMS.

ing in home loans. Whether

you're looking to refinance a VA Loan or
compare FHA Loans to Conventional,
we're here to answer your questions.

Get today's rates!

Buy a Home

Refinance

Calculate Calculate
Affardahiling MaArtaama Davmant

loandepot.com

Refinance Purchase
= | il

Personal Equity

Real Solutions to Power

your Life

Zuto g

victorianplumbing.com

v4 B1229
Find out more about our cookies policy v Continue

m Call signin Menu

GE /

How Zuto works »
¥

Start your application >

——

Zutoiis a credit broker, not a lender. 8.9% APR on a £10,000 loan with excellent.
credit. 2%5% APR Representative.

*BARC.Lf\Y_So & Santander

Gary wrote a review about Zuto

"Really Helpful & Went The Extra Mile!"

Jamie wrote a review about Zuto



Use symmetric messaging on landing pages

reflecting user intent / ad text

Waebsite A/B Testing Tool - optimizely.com Split Testing Tool - optimizely.com Multivariate Testing Tool - optimizely.com
www optimizely comvAB _Testing Tool ~ www optemizely comySpit_ Testing Tool ~ www optrrely comMultivariate Testing ~

The Motiest A/B Testing Tool on he Planet. Test & & outf The Hotest Spiit Testing Tool on he PManet Test & 2 ot

Easy 10 use World-class support - Powerdd features

Seven billon webd expenences optmzed ~ - TechCrunch
Optimizely has B2¢ followers on Google+

The Motiest Multivariate Testing Tool on Pe Plaret Test f out!

Easy 0 use Wortd-class sugpont  Powertd features Workd-class sgpont  Powertd featres
"

Saven bilon web expenerces cotrmued ” - TechCrunch
Optmizety has 826 tolowers on Google+

Sever billon web experences cptmzed * - TechCrunch
Optirmiredy has 826 tolowers on Google+

https://help.optimizely.com/Ideate_and_Hypothesize/Inspiration_for_Personalization

Google



Use symmetric messaging on landing pages

reflecting user intent / ad text

Cptimizely

Experiment Variations

secret €scapes

Control - Generic landing page Variation 1 - 26% increase in sign-ups Variation 2 - 32% increase in sign-ups

G metrical cub-head & imaae = ‘ 3
Symmetrical sub-head & image Symmetrical headline & image, updated sub-head

Source: https://blog.optimizely.com/2015/06/02/case-study-testing-personalization-at-secret-escapes// Google



Listing/Product Page as the Landing Page



ENABLE USERS TO SORT, FILTER AND NARROW DOWN PRODUCT CHOICES

nerdwallet.com

v 4 H12:29
integrity in our writing and assessments; however,
we receive compensation when you click on links
to products from our partners and get approved.

Here’s how we make money.
+ Show a breakdown of our picks

Show accounts that offer

All accounts No monthly fee

Competitive APY Live help 24/7
Mobile-friendly 2,000+ branches

Bonus

Sort By

Custom

Online Savings Account
NerdWallet’s overall rating ¥ ¥ W Wt

all

creditkarma.com

v 4 012229

credit karma How it works Login Signup =

Best Credit Cards From Our

Partners

Updated: 12/1/2017 Advertiser Disclosure

Cards for Fair Credit (550-639)

Fair credit consumers are on the fence with most
credit card issuers. Approvals tend to be based on
your credit score and other factors such as income
and credit card debt. If approved, most cards come
with a small annual fee and a low credit limit. However
small the credit limit, this is a great option if you have
fair credit and can help you continue to improve your
credit score. Below are our favorite cards for fair
credit offered by our credit card partners.

Capital One® QuicksilverOne®

Cash Rewards Credit Card
****‘A’ 465 Reviews

QUICKSIVER:

credible.com

v a4 B12:29

= credible

Rewards Credit Cards

Rewards credit cards can help you maximize the value of
your everyday purchases, earning you miles, points, cash
back and more, on every purchase you make. Don't
automatically rule out cards with an annual fee, as the
best rewards programs will often balance out the cost.
Some cards are from partners of Credible.

Advertiser Disclosure

Sort: | Annual Rewards

What are you looking for? Let us help
you narrow your results.




ENABLE USERS TO SORT, FILTER AND NARROW DOWN PRODUCT CHOICES (cont)

moneysupermarket.com insurify.com credible.com

v 4 H12:29 v 4 H1229 v 4 01229

Reset Filter

cl .
ose e < Start your investment plan

Refine your quote Tell us a little about yourself and we 1 am looking for
rec nmend som westment goals
Change your quote using the options below to get started @ & Rewards

© cash Back

Type of cover + revel

v Show more

Comprehensive Cover v
S '

No annual fee

Voluntary excess

Welcome offer

Rewards
£250 +
Get Started No balance transfer fee

No foreign transaction fee

Payment type

M di i
O Annual Monthly y credit score Is
Excellent (720-850)
- . I See 28 results
< Edit full guote details




ANCHOR PRODUCTS AND PRICING (MARK ‘BEST VALUE’, ‘MOST POPULAR, ETC)

turbotax.com

v 4 E1229

EreNEdition AbsoluteZE€rO.

Simple tax returns (1040EZ/1040A)

$0 Federal. $0 State. $0 To File.
Yo Y A K K (4.8/5| 89600 reviews)

Deluxe

Maximize tax deductions and credits

MOST POPULAR I

$5'979'9 $3999* State additional
Yo H Kk (4.7/5] 123943 reviews)

« Easy prep, print and e-file with 100% accurate
calculations guaranteed

« Geta big jumpstart on your taxes by snapping a
photo of your W-2

lifelock.com

v 4l 1229

S, LIVE AGENT

# LifeLock

Select a plan. Don't worry, you can switch it
later.

LIFELOCK ULTIMATE $2999/m°
PLUS
Cicoselthisiplanlitvol: Plus applicable sales tax
e Have investments or a 401(k) Pricing details below*
e Have higher net worth

START MEMBERSHIP

Show Details

LIFELOCK $1999/m°
ADVANTAGE"
Choose this plan if you:
e Have 2+ Bank accounts
* Have savings to protect

START MEMBERSHIP

Show Details

Plus applicable sales tax
Pricing details below*

LIFELOCK $999/m°
STANDARD"

Choose this plan if you:
e Have a SS# Pricing details below*

Plus applicable sales tax

* Have basic assets

hrblock.com

v 4l 1229

= [P #srBrock my account Q

Free Online Deluxe Online
Tax Filing Tax Filing

Best for getting the

Best for new filers, simple tax
most deductions

returns and homeowners

$0 $34.99
+$0 per state filed $54.99

+$36.99 per state filed
4.5

File For Free 40
Start For Free

Premium Online Self-Employed
Tax Filing Online Tax Filing

Best for investors and Best for small
rental property owners business ownel




ALWAYS PROVIDE CONSISTENT COMPARISON CATEGORIES

comparethemarket.com

v 4 012229
Insurance features explained i
Established 2008
Lifeclaims paid ~ 92.2%
Monthly Apply online Set-up speed
£3.G4
More details
Established 1843

Life claims paid 98.0%

Monthly Apply online Set-up speed

£5.00

More details

B Established 1696
RNl lifeclaimspaid  99.0%

et Applv by ohone Spt-uD <snped

turbotax.com

v 4 W1229

Free Edition T

Simple tax returns (1040EZ/1040A)

$O Federal. $0 State. $0 To File.
Yo K K K (4.8/5 | 89600 reviews)

Deluxe

Maximize tax deductions and credits

MOST POPULAR

$5'979'9' $3999* State additional
Y d K Kk (4.7/5] 123943 reviews)

« Easy prep, print and e-file with 100% accurate
calculations guaranteed

» Geta big jumpstart on your taxes by snapping a
photo of your W-2

DETAILS ~

Annual
fee

Welcome
Offer
Value

Welcome
Offer
Details

credible.com

credible

X

Chase Sapphire
Preferred® Card

on Chase's website

$95 (Waived first
year)

$625 @

Earn 50,000 bonus
points after you
spend $4,000 on
purchases in the
first 3 months
from account
opening. That's
$625 toward

v 4 Nl 1229

Discover it® Miles

>

on Discover Card's
website

X

Not offered

Not offered




TEST ALLOWING USERS TO SWIPE BETWEEN PRODUCTS (HORIZONTAL VS
VERTICAL)

nerdwallet.com credible.com quickbooks.com

v .4 W12:29 v 4 01229 v.4 R12:29
N nerdwallet credlble = ICn]TJ"ICkIZ)OOkS Pricing
X X

Advertiser Disclosure e
r W @ oscve i
Compare Cards -

Compare online plans.

Chase Sapphire
Preferred® Card

Apply

on Chase's website

Discover it® Miles
>

Apply

on Discover Card's

SELF-EMPLOYED SIMPLE START ESSENTIALS PLUS

SIMPLE START

Discover it* - Cashback Citi Simplicity® Card - No
Match™ Late Fees Ever

website

$‘]:5$10Imu

DETAILS ~

ar7) @7 Annual $95 (Waived first

fee year)
Apply Now & Apply Now &

on Discover’s secure on Citibank's secure
website, or call (800) 347- Wabsits Welcome $625 @ Not offered
0264 Offer

Value

Track income & expenses

Maximize tax deductions
Welcome Earn 50,000 bonus Not offered
Offer

Details

Recommended Credit Score

points after you Invoice & accept payments

spend $4,000 on
purchases in the

690 850 690 Run reports

first 3 months R
Send estimates
from account
BUY NOW

opening. That's .
I (=3 Chat live now

$625 toward




RESPONSIVE EXAMPLE: TURBOTAX (PRICING COMPARISON ON A SMALL SCREEN)

MOBILE

Show Recammendation

Free Edition Lo

Siroe S nurs (104DEZ/1040A)

30 rodsci. $O sute. $0 7o i,

e e e e e [AB/S]B900 revew]

Deluxe MOST POPULAR

M e dedusons and credis

$59:99 $39.99* sum sasoni

e e e ke e [AT/5] 12303 revieres)

Start for Free

Expand Featurvs +

Premier
Ievemtrarts aed rareal propey

Premier

brvsatrmarts aed rereal propery

$79:99 $59.99* cum ssseiseal
A AS124882 covimen)

Start for Free

v
Self-Employed
o & busionss ncame and expenses
$119:98 $89.99* sum sastionst
S ek e (VS22 rovows]
Start for Free 5
new v turbotaxlive [ 2]

CPA 0r EA adivics on demand and a s review

$H9-9Q $149.99% sutn sidrons

e ke (875171 rvbews)

Free Edition
AbsoluteZErO.

Simple tax returns
(1040EZ/1040A)

Deluxe

MOST POPULAR

Maximize tax deductions
and credits

DESKTOP

Premier

Investments and rental
property

Self-Employed

Personal & business
income and expenses

NEW
v turbotaxlive

CPA or EA advice on demand
and a final review

000

Fed State  To File

File for $0

(4.8/5| 89600 reviews)

More Details v

« Easy prep, print and e-file
with 100% accurate
calculations guaranteed

« Get a big jumpstart on
your taxes by snapping a
photo of your W-2

$59.99 $39.99*

State additional

Start for Free

Pay only when you file

(4.7/5 123943 reviews)

More Details ¥

Everything in Free E:
plus

« Searches 350+ tax
deductions and credits

« Maximizes mortgage and
property tax deductions

$79-99 $59.99*

State additional

Start for Free

Pay only when you file

(4.6/5 | 24882 reviews)

More Details ¥

Everything in Deluxe, plus

Covers stocks, bonds,
ESPPs, and other
investment income

Automatically imports
investment income

$H19-99 $89.99*

State additional

Start for Free

Pay only when you file

(4.6/5 | 23259 reviews)

More Details ¥

Everything in Premier, plus

« Guidance for independent
contractors, freelancers

and business owners

$1479-99 $149.99*

State additional

Start for Free

Pay only when you file

(4.7/5] 71 reviews)

More Details ¥

NEW

CPA or EA advice and review

« Do your taxes and get a

one-on-one review of your
tax return with a CPA or EA

 Uncovers industry-specific
deductions personalized to



EXAMPLE: NERDWALLET (PRODUCT COMPARE ON A SMALL SCREEN

N nerdwallet

@@ DISCOVER it
dvertiser Disclosure
Compare Cards
Apply Now & Apply Now &

@ oiscever it

Best Credit Cards: Offers for Best for: 5% Bonus Categories and
December 2017 First Year Cashback Match

_
Apply Now & Apply Now &

Intro APR

Best for: Airline Miles and a Large
Bonus @ DISCOVER it

Intro APR

Discover it® - Cashback Match™
(177 Reviews)

D. BARRETT
Apply Now &
" ] site

Discover it* - Cashback Citi Simplicity* Card - No
Match™ Late Fees Ever

ar7 &)
hase Sapphire Preferred® Card
(121 Reviews)

vV Added to

ecure

‘Ongoing APR

Apply Now & Apply Now &

cure
(800) 347-
4

I
& APR: 1
ariable APR Variable APR

* Earn 5% cash back at different Recommended Credit Score 2 n View Rates and Fees View Rates and Fees
places each quarter like gas

stations, grocery stores, restaurants,
« Earn 50,000 bonus points after you Amazon.com, or wholesale clubs up

spend $4,000 on purchases in the to the quarterly maximum each time

first 3 months from account Compare Cards e

opening. That's $625 toward travel

< @] O < @) 0




EXAMPLE: CREDIBLE (PRODUCT COMPARE ON A SMALL SCREEN)

v .4 W1229 v .4 W1229 v .4 W12:29 v .4 W1229

credible credible
Chase Sapphire

Rewards Credit Cards ——— — ‘ 7

. " Chase Sapphire Discover it® Miles
Rewards credit cards can help you maximize the value of Preferred® Card S

your everyday purchases, earning you miles, points, cash Earn 50,000 bonus points after you spend

back and more, on every purchase you make. Don’t $4,000 on purchases in the first 3 months from Southwest Rapid

automatically rule out cards with an annual fee, as the account opening. That's $625 toward travel Rewards® Plus Credit ik i

best rewards programs will often balance out the cost. when you redeem through Chase Ultimate Card on Chase's website on Discover Car
website

Some cards are from partners of Credible. Rewards® n
Compare

Review

. e DETAILS ~
2X points on travel and dining at restaurants
worldwide & 1 point per dollar spent on all

* Earn 40,000 points after you spend $1,000 on i
other purchases. P! you spi Annual $95 (Waived first

purchases in the first 3 months your account is fee year)

Sort: | Annual Rewards v Show more open

* 3,000 bonus points after your Cardmember Welcome $625 @ Not offered
anniversary Offer

$95 $625® 1 Point Per value
Dollar v Show more

Annual Fee Welcome Rewards Rate Welcome Earn 50,000 bonus Not offered
(Waived first year)  Offer Value Offer points after you

hat are you looking for? Let us hel $69 $600 @ 1 Point Per Details )
y s I P Annual Rewards (Credible Estimate) 361 6 > Dollar spend $4,000 on
you narrow your results. purchases in the

Annual Fee Welcome Rewards Rate first 3 months.
from account

Annual Reward mate) $591 > opening. That's
$625 toward




EXAMPLE: QUICKBOOKS (PRICING COMPARISON ON A SMALL SCREEN)

MOBILE DESKTOP

ab ‘éfﬂ'lckbooks Plans & Pricing How it Works  Support For Sales: 1.877.683.3280  Signin
v .4 H12:29

nfurt

= @ quickbooks Pricing

Choose your QuickBooks Online plan.

. Buy now to save or start your free trial.
Compare online plans.

SELF-EMPLOYED  SIMPLE START ESSENTIALS PLUS

Independent Small
Contractors Businesses

BUY NOW a FREE TRIAL

For 30 days SELF-EMPLOYED SIMPLE START ESSENTIALS

SIMPLE START

$3:5$10/mn

OFF

FOR 6 MONTHS
Buy now Buy now Buy now Buy now

= 85m | 5810. | 582U, | 08350

Track miles v v X
Track income & expenses

P Track income & expenses v v v
Maximize tax deductions

Maximize tax deductions v
Invoice & accept payments

Run reports Invoice & accept payments v
Send estimates
Run reports v
BUY NOW FREE TRIAL
Up to 50% off For 30 days

Send estimates v

Track sales & sales tax v

Manage bills v




USE LEGIBLE FONTS- 16px or more

v a4 012229

credit karma

Sign up Login

Your credit scores should be
free. And now they are.

Check your scores anytime,
anywhere, and never pay for it.

See my scores

ree credit scores
are just the
beginning

As a member, you can

VS.

va4 B12229

MLPF&S FINANCIAL »

BROKERCHECK »

Investing in securities involves risks, and there is always the potential of losing money
when you invest in securities.

Neither Merrill Lynch nor any of its affiliates or financial advisors provide legal, tax or
accounting advice. You should consult your legal and/or tax advisors before making any
financial decisions.

Asset allocation, diversification and rebalancing do not ensure a profit or protect
against loss in declining markets.

Investment products, insurance and annuity products:

Are Not FDIC Insured
Are Not Bank Guaranteed

May Lose Value
Are Not Deposits
Are Not Insured by Any Federal Government Agency

Are Not a Condition to Any Banking Service or Activity

Merill Lynch makes available products and services offered by Merill Lynch, Pierce, Fenner & Smith,
corporated (MLPF&S), a registered broker-dealer and Member Securities Investor Protection

Corporation (SIPC), and other subsidiaries of Bank of America Corporation. Insurance and amnuity

products are offered through Merrill Lynch Life Agency Inc. a licensed insurance agency and wholly

owned subsidiary of Bank of America Corporation.

Merill Lynch is the marketing name for Merrill Lynch Wealth Management, and Merril Edge®, both of

which are made available through Merrill ynch, Pierce, Fenner & Smith Incorporated (MLPF&S")

Merrill Edge is available through Merrill Lynch, Pierce, Fenner & Smith Incorporated (MLPF&S), and

ists of the Merrill Edge Advisory Center (investment guidance) and self-directed online investing.

Trust and fiduciary services are provided by US. Trust, a division of Bank of America, NA, Member

FDIC, or U.S. Trust Company of Delaware. Both are wholly owned subsidiaries of Bank of America

Corporation.

Banking products are provided by Bank of America, NAA. and affilated banks, Members vholly

owned subsidiaries of Bank of America Corporation.

MLPF&S and US. Trust make available investment products sponsored, managed, dists

provided by companies that are affillates of Bank of America Corporation or in which Bank of America

Corporation has a substantial economic interest.

©2017 Bank of America Corporation. All rights reserved.
ARQHCSTY-EXP-2018-10-




ENSURE PRODUCT INFORMATION IS READABLE BY USING BULLETS, HEADLINES AND
MOBILE SPECIFIC FORMATTING

nerdwallet.com experian.com chase.com

v 4 E1229 v 4 E12:29 v 4 E12229

Chase Freedom & Apply Now
Unlimited® credit card

*Offer Details 'Pricing & Terms

Start with your free Experian
Credit Report

No credit card required. This offer does not include a free
Score.

Your security.
Our priority.

o Low intro APR

|/° 0% intro APR for 15 months from account
opening on purchases and balance
transfers.” After that, 15.99%-24.74%
variable APR." Balance transfer fee is 5% of
the amount transferred with a minimum of
$5.!

Here are some ways we keep you and your

info secure. Learn more. + New Experian Credit Report every 30 days

v Monitoring of your Experian Credit Report with alerts

+/ Toll-free support available 7 days a week

Get your free Experian Credit Report >

Data security

Earn unlimited 1.5% cash back
Earn unlimited 1.5% cash back on every
purchase* - it's automatic.

We use 128-bit encryption to secure

your data and protect your privacy.

How can we hel P yOU? Cash Back rewards do not expire

We are committed to helping you protect and Cash Back rewards do not expire as long as
your account is open.* And there is no

R idvelticredit. minimum to redeem for cash back.

Explore Additional Benefits

Disputes Security Freeze

$ Redeem Cash Back Rewards



ENSURE PRODUCT INFORMATION IS READABLE BY USING BULLETS, HEADLINES AND

MOBILE SPECIFIC FORMATTING

sofi.com

WHY SOFT?

SoFi understands your comprehensive financial picture.
Which means we're here to help you move forward as
you ditch your debt and increase equity.

+ Aninvestment plan that can actually help you reach
your goals.

/ Exchange Traded Funds + technology = lower fees.

+/ Our advisors do not have “commission” in their
vocab.
NO
+/ Our live advisors are here to help you—not to sell to

you.

/' ETF portfolios are actively curated by our team of
professionals.

v/ Our one-of-a-kind community is here to help you
succeed.

ladderlife.com

v 4 B 1229

Why People Love
Ladder.

Stellar prices.

No brokers, no upselling.

Trustworthy.

Cancel anytime.

Price lock guarantee.

Term life insurance.

No policy fees.

bankofamerica.com

v .4 H12:29

Bank of America %% LOGIN | =

Help protect your gift
giving with Mobile
Banking alerts

We'll alert you about suspicious card activity,
so you can stay focused on your shopping list.

Get the app

B Checking
-. Savings
ij Credit Cards

Home Loans



People don't read they skim

D
e 79% of people don't read, they just skim =2
e The main thing they DO read is the headline =
e Keep the focus on value propositions
SCAN —

http://conversionxl.com/how-to-increase-sales-online-the-checklist/, http://conversionxl.com/7-principles-of-effective-sales-copy/

Google

http://www.nngroup.com/articles/how-users-read-on-the-web/


http://conversionxl.com/how-to-increase-sales-online-the-checklist/
http://conversionxl.com/7-principles-of-effective-sales-copy/
http://www.nngroup.com/articles/how-users-read-on-the-web/

USE VIDEO AS A WAY TO EDUCATE USERS

lemonade.com zuto.com metromile.com

v 4 W12:29 v 4 01229

Jemonade

§

Forget Everything You
Know About Insurance

See Metromile In-Action

Instant everything. Killer prices. Big heart.

CHECK OUR PRICES

(® Watch the video
Watch how zuto works (®

Calculate the costs tit

All miles over 250/day are free

Start your application >

Road trip for less

Our panel of 18 top lenders includes

WBARCLAYS & Santander

With pay-per-mile insura




RESEARCH: Video can be a strong driver of conversions

. Video is the closest you can get to seeing Increase in CVR%
the product in person (better than images)
. You can present a ton of information with 120 ‘?101 =
. . 2 100
just a 30 second video — equivalent of half e
a page of text. 0 4~
40 il -
B increase in %
20
0 T
. Zappos uses the video to describe, use and & & ; "
. 3 & %
demonstrate the products. Those videos 0§° ¢ ‘,o@ Q,@"‘
A (4
are said to have a sales impact of 6 to 30%. ¢

Chart shows the conversion rate increases for
. Treepodia says video is one of the few shoppers who watched product videos
strategies that seems to work well

regardless of the category.

source: http: //converswnxl com/how-to-use- vndeo to- mcrease conversmns/ & ttp //www.reelseo. com/wdeo demos- sales zagpos/ &



http://conversionxl.com/how-to-use-video-to-increase-conversions/
http://www.reelseo.com/video-demos-sales-zappos/
http://blog.treepodia.com/2011/03/ecommerce-video-statistics-for-q4-2010-show-increased-conversion-rates-across-industries/

THANK YOU



