3 Nest Pro

Pre-Install Checklist

Contractor
o Verify compatibility via Pro Install Guide
(g.co/nest/nlt4proguide)
o Determine common wire availability
or use a Nest Power Connector
On the contractor’s phone
o Create a phone contact with your
Nest Pro ID (found on Nest Pro Portal)
and VIP support (855-847-6378)
- After entering once, your phone will
remember your Nest Pro ID for future installs
o Install the Google Home app
o Utilize Pro Setup and enter Nest Pro ID
during installation

Customer

o WiFi name and password

o Google account (@gmail.com)
On the customer’s phone

o Install the Google Home app

Efficient Installation Checklist

Follow these simple install tips for the
Nest Learning Thermostat (4th gen)

Post-Install Checklist

Contractor
Confirm equipment specific settings

o Heat Pump

o Dual Fuel

o Radiant Systems

o Ventilation
Explain intelligent settings to customer
Smart Schedule
Home and Away Routines, Presence Sensing
Adaptive Comfort and Adaptive Eco
HVAC System Health Monitor
Natural Heating and Cooling
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Customer
o Scan QR code to add thermostat to Home app

Add Nest Temperature Sensor (2nd gen)
Set up schedules and routines
Enable location services for Presence Sensing
Adjust thermostat preferences and settings
Add family members and set up additional

devices for enhanced presence detection
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Note if any of the advanced Pro settings listed below were adjusted for future visits
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Minimum Heat On Time:
o Compressor Lockout Time:
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Minimum Compressor on Time:
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Overcooling Limit:
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Humidity Threshold:
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Minimum Indoor Temperature:
Filter Reminder Frequency:
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Google and Nest Learning Thermostat are trademarks of Google LLC.

o Heat Temp Difference:
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Cool Temp Difference:
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Aux Heat Upstage Timer:
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Aux Heat Droop:
Aux Heat Minimum Delay:

(@]

(@]

Alternate Changeover Time:

Scan to access Pro Install Guide
(g.co/nest/nlt4proguide)




