
Contractor
Confirm equipment specific settings
▢  Heat Pump
▢  Dual Fuel
▢  Radiant Systems

Explain intelligent settings to customer
▢  Eco Temps
▢  Home and Away Routines, Presence Sensing
▢  HVAC System Health Monitor

On the customer’s phone (optional)
   ▢  Adjust any available advanced Pro settings 
         in the Google Home app

Customer
▢  Add thermostat to the Google Home app
▢  Follow Guided Setup to adjust Schedules and     
      Home/Away Routines
▢  Enable location services for Presence Sensing
▢  Add family members and set up additional
      devices for enhanced presence detection 

Pre-Install Checklist Post-Install Checklist

Efficient Installation Checklist
Follow these simple install tips for the
Nest Thermostat

Contractor
▢  Determine common wire availability 
      or use a Nest Power Connector

On the contractor’s phone
▢  Create a phone contact with your 
      Nest Pro ID (found on Nest Pro Portal) 
      and VIP support (855-847-6378)

➔ After entering once, your phone will 
remember your Nest Pro ID for future installs

▢  Install the Google Home app 
▢  Utilize Pro Setup and enter Nest Pro ID 
      during installation

Customer
▢  Wi-Fi name and password 
▢  Google account (@gmail.com)

On the customer’s phone
▢  Install the Google Home app

Adjust any of the advanced Pro settings below in the customer’s Google Home app

Sign up to be a Nest Pro today
g.co/nestpro

Learn more at
g.co/nestpro/resourcesGoogle Home and Nest Thermostat are trademarks of Google LLC.

▢  Filter Reminder Frequency:  
▢  Aux Heat Upstage Timer:  
▢  Aux Heat Droop:  
▢  Aux Heat Minimum Delay:  
▢  Alternate Changeover Time:  
  

▢  Minimum Heat On Time: 
▢  Compressor Lockout Time: 
▢  Minimum Compressor on Time:
▢  Heat Temp Difference:  
▢  Cool Temp Difference: 
 



Add Additional Home Members

Install compatible speakers or hubs 
Open the Google Home app
Select “+” add icon on top right corner 
Select “Devices” → Scan QR code to add device
Toggle microphone button to ”on” position

Setup Google Assistant

Open the Google Home app
Select “+” add icon on top right corner 

Select “Home Member”
Select “+” add icon
Type the Gmail address of the home member you want to 
invite (Note: invited members must have @gmail.com) 
Have additional member accept invite

To wake up devices, say the prompts; “Hey Google”, or 
“Ok Google” and follow with commands like; “Start the fan” 
or “Set my hallway thermostat to 70 degrees”
Edit the name your devices on the Google Home app 

Google Home, Nest Hub Max and Nest Mini are trademarks of Google LLC.

Need additional support?
nest.google.com/pro/support



Configure the Nest Thermostat

Guided Schedule Set Up: 
Use ready-made presets like Comfort, Eco, and Sleep or create 
custom schedules

In the Google Home App:
1. Select Thermostat
2. Select “Schedules” 
3. Choose preset to edit time and temperature
4. After you’ve made the changes, select Done

Home & Away Routines: 
Uses input from activity sensors and your phone’s location to 
automatically switch the behavior of Nest products in your home 
when you leave and when you come back.

In the Google Home App: 
1. Select account icon circle on top right corner
2. Select “Home settings” 
3. Select “Presence Sensing”
4. Choose the thermostat(s) to respond
5. Opt into presence sensing to improve accuracy

Opt-into HVAC System Health Monitor: 
Proactive and intelligent HVAC alerts sent to homeowner
in real time

In the Google Home App: 
1. Select Thermostat
2. Scroll and select “Notifications” or "System Health Monitor”
3. Select preferred settings
4. Repeat steps for Rush Hour Rewards, Savings 

 Finder and Seasonal Savings notifications

Sign up to be a Nest Pro today
g.co/nestpro


