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Meet the new 
Google Home
Your smart home just got smarter.

Routines that are 
anything but routine
● Intuitive automations. 

Start automations based 
on sunrise, sunset, 
movement, and more.○

● New automation 
editor. Find, manage, 
and create automations 
in the automations tab.

Matter and Thread 
support
● Matter devices are easy 

to set up, right in the 
Google Home app.#

● Thread enables stronger 
connectivity in places 
where Wi-Fi is limited.

Google Home

A redesigned 
Google Home app
● New five-tab layout.

It's more personalized, 
organized, and easy to use.

● Easy-to-scan video 
history. Quickly scan your 
cameras’ video history with 
timeline and events views.⁕

⁕ Some features, including mobile notifications, remote control, video streaming, and video recording, require working internet 
and Wi-Fi. ○ Personalized automations require additional enrollment and setup. # Many Google devices will be automatically 
updated to support Matter. Check g.co/nest/matternow for more information on Matter-enabled devices and functionality. 

http://g.co/nest/matternow
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New features
The new Google Home brings a new 
app, new ways to view your cameras, 
intuitive automation, and Matter and 
Thread support to your smart home.

Google Home for web
View camera feeds from your 
browser.⁕

Better camera views
Easily check your live camera 
streams and video history 
with the new timeline or 
dedicated events view.⁕

New look and feel
A new five-tab layout 
thoughtfully organizes 
all your features and 
compatible devices.

Wear OS 3.0 app
Control compatible 
devices and get alerts 
on your wrist with 
Google Pixel Watch.⁑

Favorites
Display your most important 
compatible devices, actions, 
and insights on the app’s 
home screen.⁕

Matter and Thread 
built-in to Nest
Many existing Nest devices 
are ready to act as hubs 
and routers.#

Intuitive 
automation
Easily create helpful 
automations with your 
compatible devices.○

Matter 
Fast setup and 
enhanced 
compatibility with 
Matter devices.#

Fast Pair for 
Matter
Your Android phone 
detects new Matter 
devices 
automatically.#

Thread
Extend the strength, 
capability, and reach 
of your smart home.

Google Home

⁕ Some features, including mobile notifications, remote control, video streaming, and video recording, require working internet and Wi-Fi.   ○ 
Personalized automations require additional enrollment and setup. ⁑ Pixel Watch not available in all markets. # Many Google devices will be 
automatically updated to support Matter. Check g.co/nest/matternow for more information on Matter-enabled devices and functionality. 

http://g.co/nest/matternow
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Devices for your Google Home
Compatibility 

Nest Hub (2nd gen) Yes Yes -

Nest Hub Max Yes Yes -

Nest Wifi Pro Yes Yes -

Nest Wifi - - -

Nest Mini Yes - -

Nest Audio Yes - -

Nest Hub (1st gen) Yes - -

Nest Thermostat - - Yes

Matter and Thread in Nest devices
How Nest devices support Thread and Matter.

Matter hub built 
in

Thread border 
router built in

Control over 
Matter

Set up Requires device 
maker’s app Set up in Google Home⁕ Set up in Google Home⁕

Control with Google 
Home and Google 
Assistant

After linking⁕ Yes⁕ Yes⁕

Automate with Google 
Home After linking⁕ ○ Yes⁕ ○ -

Multiple ecosystem 
support Depends on device Yes Nest Thermostat only

Hub requirements Depends on device Yes -

Matter

Device compatibility
How different compatible devices work with the Google Home app.

“Works with 
Google Home” Nest devices

⁕ Some features, including mobile notifications, remote control, video streaming, and video recording, require working internet 
and Wi-Fi. ○ Personalized automations require additional enrollment and setup. 
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Nest Cam (indoor, wired) Yes⁕ Yes⁕ Yes⁕

Nest Cam (battery) Yes⁕ Yes⁕ Yes⁕

Nest Doorbell 
(wired, 2nd gen) Yes⁕ Yes⁕ Yes⁕

Nest Doorbell (battery) Yes⁕ Yes⁕ Yes⁕

Nest Cam Indoor - Yes⁕ Yes⁕

Nest Cam Outdoor - Yes⁕ Yes⁕

Nest Cam IQ Outdoor - Yes⁕ Yes⁕

Nest Doorbell 
(wired, 1st gen) - Yes⁕ Yes⁕

Nest Cam on 
Nest Hub Max - Yes⁕ -

Dropcam - - -

3rd Party Cameras - Yes⁕ Yes⁕

Camera support
Coming soon, Google Home will gain full support for older Nest 
cameras, old and new.⁕

Compatibility 

Timeline view
Live streams 

on home view
Google Home 

on web

⁕ Some features, including mobile notifications, remote control, video streaming, and video recording, require working internet 
and Wi-Fi.
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How do you manage the 
different smart devices in 
your home?

The new Google Home app is 
completely redesigned so it’s the 
only app you need to control all the 
compatible devices in your home.⁕

Talking about Google Home

How often do you like to 
check in on your cameras 
and video history?

With the new Google Home app, 
you can add the feeds from your 
favorite cameras right on the first 
tab. And you can easily review 
history from all of your cameras – 
old and new.⁕

How do you set up new 
devices at the moment?

With Matter, you can add new 
devices to your home without any 
third-party apps. Android Fast Pair 
even detects new Matter devices 
and helps you set them up.#

How much have you used 
home automations or 
routines?

Google Home automations help 
you create powerful routines where 
all your compatible devices work 
together in really smart ways.○

Ask the customer… …follow up with a bit more detail.

Conversation starters

⁕ Some features, including mobile notifications, remote control, video streaming, and video recording, require working internet 
and Wi-Fi. # Many Google devices will be automatically updated to support Matter. Check g.co/nest/matternow for more 
information on Matter-enabled devices and functionality. ○ Personalized automations require additional enrollment and setup. 

http://g.co/nest/matternow
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How does this redesign compare to the old Nest app?

Customers might ask…

Do I have to buy all new devices?

The updated Google Home app works with all Nest cameras and doorbells, 
so you no longer need to keep both the Nest and Google Home apps 
installed if you have a mix of old and new Nest cameras. The new camera 
and history viewers in Google Home include some of the most popular 
features from the Nest app.⁕

No. Devices that currently work with Google Home and “Works with 
Google Home” devices will continue to work. Some may receive automatic 
updates to make them Matter compatible.#

Over 400 smart home brands already support Matter, and many are releasing 
updates to make existing devices Matter compatible. To find out about future 
compatibility for specific devices, look for information from the device’s 
manufacturer.#

FAQs

Do I need multiple hub devices to use different ecosystems?

The Matter hub in Nest devices is specifically designed to work with the 
Google Home ecosystem.# If you want to use Matter devices with another 
platform, you’ll need a hub for that ecosystem. Thread is different – the 
Thread border router in Nest devices will work with other compatible 
platforms too.

Will my smart home device retroactively support Matter?

⁕ Some features, including mobile notifications, remote control, video streaming, and video recording, require working internet 
and Wi-Fi. # Many Google devices will be automatically updated to support Matter. Check g.co/nest/matternow for more 
information on Matter-enabled devices and functionality.

http://g.co/nest/matternow

