G Nest Pro

HVAC System Health Monitor helps
your customers contact you when
they need you most.

\ Supercharge your business retention
with Nest thermostats.

HVAC System Health Monitor automatically detects
issues with your customers’ systems.

Your A/C system briefly lost
power several times

From 4:07PM on August 24, 2025 to 1:14PM on
September 10, 2025, your A/C system briefly lost
power 4 times. Learn more

All Nest thermostats monitor HVAC system performance
and can send alerts about potential issues.’

Do you notice very short cycles or a clicking noise
from the outdoor unit when the A/C is on? There
could be an issue with your system’s condensate
line or pump.

Your contact details are included in the alert.
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Find a pro

The alert uses your Nest Pro ID to help your customers
contact you, right from the app or the device they're
already using.

You can book a checkup with your
previous Nest Pro at:

Pro Heating & Cooling
123.456.7891
freddy.ferguson@prohvac.com

Learn more

Provide a suitable repair.

These alerts are meant to provide you with helpful

information, but we makes no endorsement,

sl e speiisanies e Mol Depending on the issue, you can provide the required
\ B /| maintenance or repair and invoice the customer
directly, whether the job is large or small.

' List of eligible HVAC systems is available at g.co/nest/hvac-monitoring. Alerts can notify users of a potential issue with an eligible HVAC system. They're meant to provide helpful information, not an
endorsement, representation, or warranty of any kind about the health of an HVAC system. Alerts aren't intended to replace a diagnosis by a qualified HVAC professional.


http://g.co/nest/hvac-monitoring

3 Nest Pro

Start getting HVAC repair requests
from your customers.

All Nest thermostats include HVAC System Health Monitor.
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Become a Nest Pro at Opt in to HVAC repair Enter your Pro ID on every
g.co/nestpro requests Nest thermostat install

How to enter your Nest Pro ID
so alerts include your contact information.

In the app On the device
Add your Nest Pro ID in the Google You can also enter your Nest Pro ID
Home app during the directly on the device during
Nest Pro install process. installation or servicing.

Visit g.co/nestpro to become a Nest Pro or opt in to HVAC repair requests.



http://g.co/nestpro
http://g.co/nestpro

