
Configure the Nest Learning Thermostat 
(4th gen) from an Installer’s Phone

With “Pro Setup” on the Nest Learning Thermostat (4th gen), provisioning does 
not require a customer’s phone, Wi-Fi, or their Google account info.

After initial configuration, the device is not linked to the installer’s Google Home 
app, allowing the homeowner to add it to their own Google Home to configure 
Wi-Fi, schedules and features.

Configuration is completed in the installer’s 
Google Home app

Input your Nest Pro ID to stay connected to your 
customer via HVAC System Health Monitor

Google and Nest Nest Learning Thermostat (4th gen) are trademarks of Google LLC.

Sign up to be a Nest Pro today
g.co/nestpro



How to Install the Nest Learning 
Thermostat (4th gen) using Pro Setup

The Pro Flow process is now complete.
The customer will set up temperature preferences, schedules, 
Home & Away Routines, and add additional family members.

Need additional support?
nest.google.com/pro/support

● Select the “+” symbol at the top of the Google Home app
● Select “Device”
● Select Select “Scan QR code”
● Scan the QR code on the back of the thermostat

● Scan the QR code or enter the setup code
● Select “Pro Setup” and enter your Nest Pro ID
● Select “Already installed”

● After connecting, select a language
● Review wires detected
● The process will then test your system’s power
● Configure custom heat pump setting options
● Configure system settings including Advanced Pro settings
● Choose what mode should be used that day


