
Don’t miss all the benefits of being a Nest Pro, including exclusive pro products, 
VIP support and training, and amazing rewards.4 Sign up at g.co/nestpro

Optimize your customer’s system.

Nest thermostats use information from 
recent heating or cooling cycles to actively 
adjust how much auxiliary heat is used, 
keep the system running efficiently, and 
keep the home from overheating.1

Help protect the heat pump. 

You can adjust the compressor lockout 
temperature to switch to auxiliary heat during 
extreme outdoor temperatures. And HVAC 
System Health Monitor alerts customers 
about system issues – and makes it easy to 
book a repair with their Nest Pro.3

Nest thermostats have improved intelligent heat pump control features that help customers 
save energy.1 With the Inflation Reduction Act and the growing popularity of electrification 
in the HVAC industry, demand and incentives for heat pumps will continue to grow.

How Nest thermostats can make 
heat pumps even better.

Compatible with most heat pumps.

The Nest Learning Thermostat works with 
standard 24V controlled heat pumps up to 4 
heat / 2 cool.  And both the Nest Thermostat 
and the Nest Thermostat E work with standard 
24V controlled heat pumps up to 2 heat / 1 cool.2

Balance comfort and control.

Help your customers prioritize comfort, 
savings, or a combination of both with Heat 
Pump Balance. Or turn off this feature and 
manually set the auxiliary and compressor 
lockout temperatures.    

1 Not available on the 1st or 2nd generation Nest Learning Thermostat. 2 Nest thermostats are not compatible with heat pumps that require a special 
closed protocol communicating thermostat. 3 List of eligible HVAC systems is available at g.co/nest/hvac-monitoring. Alerts can notify users of a 
potential issue with an eligible HVAC system. They’re meant to provide helpful information, not an endorsement, representation, or warranty of any kind 
about the health of an HVAC system. HVAC System Health Monitor is only available to registered Nest Pros. A person with legal signing authority for the 
Pro company can register for a Pro ID at g.co/nestpro. HVAC system alerts will surface the information of a Pro company if the Pro company is enrolled 
in HVAC System Health Monitor and a Pro ID is entered on the thermostat. 4 Reward items may vary by region. Availability of individual rewards items 
not guaranteed. Nest Pro Rewards available to Nest Pros in the US and Canada (excluding Quebec). See http://bit.ly/pro-rewards-terms for terms and 
conditions. Google and Nest and related marks and logos are trademarks of Google LLC. All other marks are the trademarks of their respective owners.


