3 Nest Pro

Expand your business with Google Nest.

With a full ecosystem of products designed to work together, the Nest Pro program
can help you boost your bottom line and connect to customers all year round.
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Heat up your business Build long-term Pair a Nest thermostat
with two great thermostats, ~ customer relationships with your HVAC systems
in premium and budget- with HVAC System Health to help you stand out
friendly options. Monitor, included on all from the crowd.

Nest thermostats.'

Become a Nest Pro at g.co/nestpro

1List of eligible HVAC systems is available at g.co/nest/hvac-monitoring. Alerts can notify users of a potential issue with an eligible HVAC system. They're meant to provide helpful information, not an
endorsement, representation, or warranty of any kind about the health of an HVAC system. HVAC System Health Monitor is only available to registered Nest Pros. A person with legal signing authority
for the Pro company can register for a Pro ID at g.co/nestpro. HVAC system alerts will surface the information of a Pro company if the Pro company is enrolled in HVAC System Health Monitor and a
Pro ID is entered on the thermostat.



3 Nest Pro

Nest Learning Nest Thermostat
Thermostat (4th gen)
Compatibility Up to: Up to:
3H/2C conventional 2H/1C or 1H/2C conventional
4H/2C heat pump/hybrid heat 1H/1C heat pump/hybrid heat
App used Google Home app Google Home app
Setup options Pro setup in the Google Home app, Pro setup in the Google Home app,

no Wi-Fi required

no Wi-Fi required

Nest Temperature Sensor
compatibility

1st gen and 2nd gen
(one sensor included in box)

Not compatible

Humidifier and Hum only Not compatible
dehumidifier’ Dehum only
Hum/Dehum
Ventilation' HRV Not supported
ERV
Supply or exhaust only
Fan control Up to 3 speeds Single speed

Emergency heat

Dedicated wire supported in star
terminal, but not required (can
activate W2/aux or W1and/or W2
terminal in dual-fuel application)

Dedicated wire not supported,
but not required (activates W terminal)

Advanced settings

Compressor lockout
Minimum compressor on time
Minimum heat on time

Heat temp difference

Cool temp difference

Filter reminder run times

Compressor lockout
Auxiliary heat lockout

Extended warranty

5-year pro warranty
(vs. 2 in retail)

3-year pro warranty
(vs. 1in retail)

Energy-saving features?

Smart Schedule
Home/Away Routines
Adaptive Eco

Adaptive Comfort

Natural heating and cooling
Smart Ventilation®

Seasonal Savings

Heat Pump Balance
Humidity Helper*

Energy Shift®

Savings Finder
Home/Away Routines
Eco Temps

Seasonal Savings
Heat Pump Balance
Cool to Dry

Design

Available in multiple colors
High-res color display
Dynamic Farsight

Available in multiple colors
Mirrored display

1Requires compatible HVAC ventilation system and Google Home app. 2 Google Home app required for most energy saving features. 3 Smart Ventilation requires compatible HVAC ventilation system.
4 Humidity Helper requires air conditioner, heat pump, or central humidifier or dehumidifier. 5 Adjustments are primarily designed to shift the timing of electricity usage from your heating and cooling,
but these shifts typically result in net energy savings.



Ditch the stickers. Not the leads.

HVAC System Health Monitor (previously HVAC monitoring) is a popular feature

with customers — and a big opportunity for your business." It looks out for issues and
sends customers an alert with your contact info when something might be wrong.?
And it's more effective than a service sticker because it keeps you connected for the
life of the system — from maintenance to repairs to eventual replacement.

g

o
cv

Enter your Nest Pro ID for added
benefits

Enter your 6-digit Nest Pro ID to:
+ Extend the thermostat warranty
+ Show your company’s contact on the
thermostat and in System Health Monitor
alerts?
+ Automatically earn Nest Pro Rewards points®

(Nesl Pro ID

Find a pro

You can book a checkup with your previous
Nest Pro at:

Pro heating & cooling
310-555-0111

Enter your Nest Pro ID at installation Customers can even book an
to make sure your contact info HVAC checkup with you right from
appears in the alert — and unlock their Google Home app.?

even more benefits.2

Grow your bottom line with the brand customers know and trust.

Nest thermostats work seamlessly with products like Nest Protect and Nest
Hub for easy bundling. And the Google Home app works with Google and
Matter devices, plus thousands of other brands you're already installing. Add
them to your portfolio to open new revenue streams and keep customers
coming back for more.

Visit g.co/nestpro to learn more.

1List of eligible HVAC systems is available at g.co/nest/hvac-monitoring. Alerts can notify users of a potential issue with an eligible HVAC system. They're meant to provide helpful information, not an
endorsement, representation, or warranty of any kind about the health of an HVAC system. HVAC System Health Monitor is only available to registered Nest Pros. A person with legal signing authority
for the Pro company can register for a Pro ID at g.co/nestpro. HVAC system alerts will surface the information of a Pro company if the Pro company is enrolled in HVAC System Health Monitor and a
Pro ID is entered on the thermostat. 2 Alerts can notify users of a potential issue with an eligible HVAC system. They’re meant to provide helpful information, not an endorsement, representation, or
warranty of any kind about the health of an HVAC system. 3 To enable booking from the Google Home app alert, you'll need to join the Handy Platform at partnerships.handy.com/nestpro-onboarding
and enter your Pro ID at each Nest thermostat installation.



Don’t miss out on all the benefits of being

a Nest Pro.

Install Nest products.
Earn amazing rewards.

With Nest Pro Rewards, you can
earn valuable points and redeem
them for name-brand products
and experiences you'll love.
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Get exclusive warranties.

Bring even more value to
customers with extended
pro warranties on all
Nest thermostats.
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Create a truly connected
home for your customers.

No matter what trade you're in,
we can help you become a smart
home expert in no time, with
training materials and more.
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Get support at every step.

We're here when you need us, in
the office or on the job, with online
and regional field sales support. Or

call us at 1-855-VIP NEST.

Become a Nest Pro today.

To get started, scan this code with your
phone’s camera, or visit g.co/nestpro

Whether you're installing a single thermostat or an entire smart home, we can help you
meet your business goals — from customer acquisition and retention to lowering costs.
Signing up is fast and free.

Need more information or want training for your team?
Get in touch at info@nestprorep.com

1Reward items may vary by region. Availability of individual rewards items not guaranteed. Nest Pro Rewards available to Nest Pros in the US and Canada. See http://bit.ly/pro-rewards-terms for terms
and conditions.



