
Expand your business with Google Nest.

Become a Nest Pro at g.co/nestpro
1 List of eligible HVAC systems is available at g.co/nest/hvac-monitoring. Alerts can notify users of a potential issue with an eligible HVAC system. They’re meant to provide helpful information, not an 
endorsement, representation, or warranty of any kind about the health of an HVAC system. HVAC System Health Monitor is only available to registered Nest Pros. A person with legal signing authority 
for the Pro company can register for a Pro ID at g.co/nestpro. HVAC system alerts will surface the information of a Pro company if the Pro company is enrolled in HVAC System Health Monitor and a 
Pro ID is entered on the thermostat. 2 Compared to earlier software versions of the Nest Learning Thermostat (4th gen).

Match more  
customer budgets 
with premium and  
wallet-friendly  
thermostat options.

Build long-term  
customer relationships 
with HVAC System Health 
Monitor, included on  
all Nest thermostats.1

Save valuable  
time with the  
fastest installation  
and easiest servicing yet 
on a Nest thermostat.2

With a full ecosystem of products designed to work together, the Nest Pro program 
can help you boost your bottom line and connect to customers all year round.



Nest Learning 
Thermostat (4th gen)

Nest Thermostat

Compatibility Up to:
3H/3C conventional
5H/3C heat pump/hybrid heating system

Up to:
2H/1C or 1H/2C conventional
2H/1C heat pump/hybrid heat

App used Google Home app Google Home app

Setup options Pro setup on the device or in the  
Google Home app, no Wi-Fi required

Pro setup in the Google Home app, 
no Wi-Fi required

Nest Temperature Sensor    
compatibility

1st gen and 2nd gen Not compatible

Humidifier and 
dehumidifier1

Hum only
Dehum only 
Hum/Dehum

Not compatible

Ventilation1 HRV
ERV
Supply or exhaust only

Not supported

Fan control Up to 3 speeds Single speed

Emergency heat Dedicated wire supported in star 
terminal, but not required (will  
activate W1 and/or W2/aux without  
dedicated wire)

Dedicated wire not supported, 
but not required (activates W terminal) 

Advanced settings Cycle times
Adaptive control  
Heat/cool staging 
Aux/alt heat activation
Humidity control

Cycle times
Adaptive control  
Heat/cool staging 
Aux/alt heat activation
Humidity control 

Extended warranty 5-year pro warranty 
(vs. 2 in retail)

3-year pro warranty
(vs. 1 in retail)

Energy-saving features2 Smart Schedule
Home/Away Routines
Adaptive Eco
Adaptive Comfort
Natural heating and cooling
Smart Ventilation3

Seasonal Savings
Heat Pump Balance
Humidity Helper4

Energy Shift5

Savings Finder
Home/Away Routines
Eco Temps
-
-
-
Seasonal Savings
Heat Pump Balance
Cool to Dry
Energy Shift5

Design Available in multiple colors
High-res color display
Dynamic Farsight

Available in multiple colors
Mirrored display

1 Requires compatible HVAC ventilation system and Google Home app. 2 Google Home app required for most energy saving features. 3 Smart Ventilation requires compatible HVAC ventilation system. 
4 Humidity Helper requires air conditioner, heat pump, or central humidifier or dehumidifier. 5 Adjustments are primarily designed to shift the timing of electricity usage from your heating and cooling, 
but these shifts typically result in net energy savings.



Visit g.co/nestpro to learn more.

1 List of eligible HVAC systems is available at g.co/nest/hvac-monitoring. Alerts can notify users of a potential issue with an eligible HVAC system. They’re meant to provide helpful information, not an 
endorsement, representation, or warranty of any kind about the health of an HVAC system. HVAC System Health Monitor is only available to registered Nest Pros. A person with legal signing authority 
for the Pro company can register for a Pro ID at g.co/nestpro. HVAC system alerts will surface the information of a Pro company if the Pro company is enrolled in HVAC System Health Monitor and a 
Pro ID is entered on the thermostat. 2 Alerts can notify users of a potential issue with an eligible HVAC system. They’re meant to provide helpful information, not an endorsement, representation, or 
warranty of any kind about the health of an HVAC system. 3 Nest Pro ID must be entered in the Google Home app, not on the device, on first installation of the Nest Learning Thermostat (4th gen). 
Subsequent installs of the Nest Learning Thermostat (4th gen) will automatically be added.

HVAC System Health Monitor (previously HVAC monitoring) is a popular feature with 
customers – and a big opportunity for your business.1 It looks out for issues, tracks 
performance over time, and lets customers know something might be wrong.2  
So it’s easy for them to get in touch when there are issues, big or small.1

Enter your Nest Pro ID on the device or in 
the Google Home app at installation to 

make sure your contact info appears in the 
alert – and unlock even more benefits.2,3

One-tap contact routes 
high-priority service calls 
directly to your business.3

Ditch the stickers. Not the leads.

Nest thermostats work seamlessly with products like Google Home smart  
speakers and hubs for easy bundling. And the Google Home app works with  
Google and Matter devices, plus thousands of other brands you’re already  
installing. Add them to your portfolio to open new revenue streams and keep  
customers coming back for more.

Grow your bottom line with the brand customers know and trust.



Whether you’re installing a single thermostat or an entire smart home, we can help you 
meet your business goals – from customer acquisition and retention to lowering costs. 
Signing up is fast and free. 
 
Need more information or want training for your team? 
Get in touch at info@nestprorep.com

Win more projects with Google Nest. 
Ask your local stocking distributor  

about special pricing for  
high-volume projects, including  

residential new construction  
and multi-family opportunities.

Get exclusive warranties.
Bring even more value to 
customers with extended 

pro warranties on all 
Nest thermostats.

Create a truly connected  
home for your customers. 

No matter what trade you’re in, 
we can help you become a smart 

home expert in no time, with 
training materials and more.

Get support at every step.
We’re here when you need us, in 

the office or on the job, with online 
and regional field sales support.  

Or call us at 1-855-VIP NEST.

Become a Nest Pro today. 
 To get started, scan this code with your 
phone’s camera, or visit g.co/nestpro

Don’t miss out on all the benefits of being 
a Nest Pro.


