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Thuc day doanh s6 ban
hang va tiep can nhieu
nguci han vai Google

Google cho Doanh nghiép ban &



Hién dién & moi noi
voi Google

MGi ngay, hang tram triéu ngudi dén vai
Google dé tim kiém, kham pha, va
mua sam cho cudc song clia minh.

1  Hién dién & moi nai
véi Google



1 Hién dién 8 moi noi véi Google

Hanh trinh mua sadm clia ngudi tiéu
dung khéng con la mét dudng thang
nhu trudc.' Ngay nay, ho s dung
cac céng cu tim kiém, tham khao
video va trao déi v3i ban bé dé tim
dugc thuong hiéu va san pham phu
hgp nhat.

VGi cac marketer, thir thach & day 1a lam sao dé
hién dién moi Iuc moi nai trén hanh trinh nay, va
mang dén trdi nghiém dugc ca nhan hoa cho méi

khach hang.

Day chinh 1a viéc ma Google cé thé giup ban. Moi
ngay, hang trdm triéu ngudi dén véi Google dé tim
kiém, kham pha, va mua sdm cho cudc soéng cla

minh. Khéng ding lai & trang tim kiém, ho con tim

cdm hung khi dang Iudt tin tuc véi Google, xem

video trén YouTube, hay doc Gmail.

75%

ngudi tiéu dung toan cau s dung san
pham cua Google (Tim kiém, Ban do,
YouTube) trong tuan qua dé giup ho
mua sam?

Trai nghiém s ngay cang tac déng nhiéu tsi hanh trinh
mua sédm clia khach hang. 82% ngudi dung internet
tai Chau A - Thai Binh Dudng da Ién mang dé tim san

pham va dich vu ho can trong thang vita qua.?



1 Hién dién & moi nci véi Google

Moi gidy phut trén mang la mot co hoi dé hiéu tam tu
culia khach hang. Day chinh 1a ly do khéng ai hiéu ho
han Google.

Trong cam nang nay, ban s& ndm dugc céach tiép can khach hang 8 moi diém tuong tac, tac déng lén

hanh trinh mua sdm cua ho, va tang trudng doanh sé cla ban.

/ Tham khao cac



https://support.google.com/google-ads/answer/6154846?hl=vi

2  Xay dung thuong hiéu
clia ban

Xay dung thuong
hiéu cua ban

N&i dung sang tao van mang tinh quyét dinh
trong hiéu qua cua chién dich quang céo.

LY DO CACH THUC
Hon

o,
507 ¢
khach hang truc tuyén dung Tim hiéu cach dung video dé
YouTube dé tim hiéu vé cac ti€p can nhiéu khach hang mai
thuong hiéu, sdn pham va va tang nhan dién thuong hiéu

loai hang hoa.* tai day


https://support.google.com/google-ads/answer/7041738?hl=vi

2 Xay dung thuaong hiéu ctia ban
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Chia sé cau chuyén
thuong hiéu cua ban

Vi cac thuang hiéu, ngoai viéc hién dién trén két
qua tim kiém, viéc tao gia tri y nghia va déc dao rat
quan trong. N&i dung cudn hut trén video va trang
tim kiém sé& khién murc do nhan biét thuong hiéu
tdng cao va gilp ban tao nén su khac biét trong méat

ngugdi dung Google.

51%

s ngudi tiéu dung toan cau
dugc khao sat noi rang ho sur
dung Google dé kham pha
nhirng thuang hiéu mdai®



2 Xay dung thuong hiéu cua ban

K&t ndi va truyén cdm hirng vdi video

Trong théi dai ma kha nang téap trung clia con
ngudi co han, viéc tao nén nhiing video hap dan
va thu hut ngudi tiéu dung la quan trong hon ca.
Hon 50% ngudi tiéu dung dén vai YouTube dé
tim hiéu vé cac thuong hiéu va sdn phamé qua

video hudng dan, video dap hdp, hay ndi dung

tur cac influencer. N&i dung sang tao xuat sac két hgp véi
phuong phap chon loc ngudi xem theo nhan khau hoc va
s@ thich sé giup d6é nhan dién thuong hiéu ctia ban tang

nay véi huéng dan sang tao hiéu qua.

CAU CHUYEN THANH CONG

Wowow, mét nha phat séng truyén hinh vé tinh tai Nhat Ban,
da tan dung YouTube dé tang dé phti song bén canh cac kénh
truyén hinh truyén théng, giup lugt tim kiém thuong hiéu
tang 21,1%, mu'c d6 nhan dién thuong hiéu tang 21,9%, va 'y

dinh mua hang tang 8,2%.

BuUkalaPalg cAvcHuven tHank cone

Bukalapak, mét trong nhitng chg thucng mai dién tlr I6n nhat
Indonesia, str dung quang céo video dé quang ba chién dich
uu dai dén nhém khach hang chinh clia ho. Chién dich nay
khién ty lé ggi nhé quang céo (ad recall) tang gap doi va
ty Ié xem tron (view-through rate) tang 1,2 Ian.



https://support.google.com/google-ads/answer/7041738?hl=vi
https://support.google.com/google-ads/answer/7041738?hl=vi
https://youtube.com/ads/running-a-video-ad/

2 Xay dung thuong hiéu cua ban

Hay 1a cau tra I6i khi khach hang tim kiém

Ban co thé ti€p can khach hang dung luc, dung néi dung vsi Quang cao tim kiém déng

(DSA). DSA sé tu dong hoa qua trinh tim khach hang mai clia ban, gidp ban tiép can

khach hang tiém nang & muc gia téi uu.

CAU CHUYEN THANH CONG CAU CHUYEN THANH CONG

PatPat, mot cong ty tai Trung Qudc, Ia vi du vé
hiéu qua ctua Smarter Search trong viéc tang
nhan dién thucng hiéu vaéi cac ba me. Ho dung
DSA dé md réng pham vi ti€p can, khién sé lugt

U Mobile, mét nha mang I6n & Malaysia, thi
nghiém xem nhiing gidi phap Tim kiém thong

minh c6 giup ho tiép can khach hang hiéu qua
va lau dai khéng. Chién dich DSA clia ho khién

s6 lan hién thi (impressions) tang 31% va luu chuyén dai (conversions) tang 73% va ty suat

lugng truy cap tang 24%. hoan vén (return on investment) tang 92%.



https://support.google.com/google-ads/answer/2471185?hl=vi

2 Xay dung thuaong hiéu ctia ban

4
Do ludng cac chi s6 thucng hiéu

Dé nhiéu ngudi biét dén thuong hiéu clia ban han, hay tao mét
chién dich Google Ads véi muc tiéu la dé nhan biét thuong hiéu

va pham vi tiép can.

Sau dé, ban cé thé do ludng hiéu qua trén nhirng thudc do nhu:

@ sélanhién thi
Bao nhiéu khach hang da thuc su nhin thay quang céo clia ban?
Ban co thé uu tién s6 1an hién thi véi chién dich dat gia thau méi

nghin 1an hién thi (cost-per-thousand impressions campaign).

Pham vi tiép can va tan suat

0 Pham vi ti€p can (reach) 1a s6 lugng ngudi ma ndi dung
quang céo hién thi (display ads campaign) hoac quang
céo video (video ads campaign) tiép can dugc. Tan suét
(frequency) Ia s6 1an trung binh ndi dung quang céo cla

ban hién thj véi mot ngudi trong mét thai gian nhat dinh.

Nghién ctru Brand lift
@ Nghién ctru Brand Lift sif dung khao sat dé xac dinh phan
(ng clia ngudi xem vai ndi dung, théng diép va san pham

trong quang céo video cla ban.

Théng tin chi tiét va céng cu

Néu TV la mét phan chién luge cua ban, ban c6 thé mé réng

cac chién dich TV 1én mang cung muc tiéu déi tugng chung

tim kiém va tiép can khach hang bén canh TV truyén thong.


https://support.google.com/google-ads/answer/7450050?hl=vi
https://support.google.com/google-ads/answer/7450050?hl=vi
https://support.google.com/displayvideo/answer/6021489?hl=vi
https://support.google.com/displayvideo/answer/6021489?hl=vi
https://www.google.com/url?q=https://support.google.com/displayvideo/answer/9262161?hl%3Dvi&sa=D&ust=1599130727319000&usg=AFQjCNEHAU9R3FR666r2tq3rJTtqiPWZsQ
https://ads.google.com/intl/vi_vn/home/tools/reach-planner/
https://ads.google.com/intl/vi_vn/home/tools/reach-planner/
https://support.google.com/google-ads/answer/6320?hl=vi
https://support.google.com/google-ads/answer/2472714?hl=vi
https://support.google.com/displayvideo/answer/9570506?hl=vi

Thu hut cac
khach hang madi

Tiép can cac khach hang tiém
nang dang tim kiém san pham
cua ban trén thi thudng.

LY DO

47%

s6 ngudi tiéu dung toan cau dugc
khao sat noi rang ho dung Google
trudce khi quyét dinh mua hang’

CACH THUC

L

Bién cam hirng thanh hanh dong
vdi nhitng dinh dang tucng tac cua
Google: TrueView cho hanh dong

Shopping ads).

3

Thu hut cac khach
hang mdi


https://support.google.com/google-ads/answer/7671017?hl=vi
https://support.google.com/google-ads/answer/9176876?hl=vi
https://support.google.com/google-ads/answer/9176876?hl=vi
https://support.google.com/google-ads/answer/7325107?hl=vi
https://support.google.com/google-ads/answer/7325107?hl=vi

3 Thu hut cac khach hang mai
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Bién su kham pha thanh

y dinh mua hang

Cac dinh dang quang céo hap dan sé giup ban tiép
can 47% s6 ngudi tiéu dung toan cau, nhimng ngudi

dung Google trudc khi quyét dinh mua hang.®

Thuc day ngudi mua hanh déng
v@i video

TrueView cho hanh déng gidp ban tang s6 lugt
chuyén ddi vai cac I18i kéu goi hanh déng (CTA)
ndi bat, hiéu ing overlay trén dong tiéu dé va man
hinh két thuc quang céo video clia ban. Thém hinh

anh cuén hut dé giup khach hang mua ngay trén

CAU CHUYEN THANH CONG

vieyet
All.com

Vi Vietjet Air, hang hang khong tu nhan
hang dau tai Viét Nam, Tim kiém la cong

cu hiéu qua giup ho tang trudng doanh

thu truc tuyén. Mong muén phat trién cac
chuyén bay néi dia, ho két hop TrueView
cho hanh déng véi quang céo Tim kiém.
Céch nay khién s6 lugt chuyén déi (dat vé
may bay) tang 150%, va chi phi cho moi
dat ché thanh céng gidm 54%.



https://support.google.com/google-ads/answer/7671017?hl=vi
https://support.google.com/google-ads/answer/7065882?hl=vi
https://support.google.com/google-ads/answer/7065882?hl=vi

3 Thu hut cac khach hang mai

Thu hut khach hang trén cac
ngudn théng tin ctia Google

Ngudi tiéu dung lubn mong chd nhitng thuang hiéu
va san pham gilp cudc séng clia ho dé dang han. Va
ho thuéng bat gap thi minh tim kiém tU cac ngudn

thong tin cé nhan hda (personalized feeds).

Quang céo kham pha (Discovery ads) sé giup ban
tiép can hon 2.6 ty ngudi tiéu dung trén khap cac

nguén théng tin clia YouTube, Kham pha, va Gmail.?

CAU CHUYEN THANH CONG

Qua Quang cao Kham pha, Lotte Hotels & Resorts
tai Han Quoc da co dugce cac khach hang tiém nang
bang cac mé& réng MOT trong muc tiéu khach hang
va cai thién muc dé nhan biét thuong hiéu. Ho da
chung kién sé lugt chuyén déi tang 25% va luu
lugng truy cap tang 370%.

Tim hiéu cach téi vu héa Chién dich kham pha tai day



https://support.google.com/google-ads/answer/9437131?hl=vi

3 Thu hut cac khach hang mai

Giup khach hang kham pha
thuong hiéu va sadn pham cua ban

Quang cdo trung bay mat hang cho phép ban gop cac san phém
lién quan vao mét nhom dé gidi thiéu thuang hiéu clia ban. 85% luu
lugng truy cap tir Quang céo trung bay mat hang tai trang web cla
nha phan phéi ban 1€ 14 tir ngusi dung mai. Trong dé, nhiéu ngudi van
dang phan van nén mua loai s&n phdm ho can tur thuong hiéu nao khi

g6 vao thanh tim kiém nhiing ti khda chung nhu “balo” hay “ndi that”.

Hay tan dung Chién dich mua sam thong minh (Smart Shopping
campaigns) dé tu dong hoa gia thau (automated bidding) va noi hién
thi quang cao. Tinh ndng nay sé gilip ban quang ba san pham va téi uu
hoa viéc thu hut khach hang mdi. Trung binh, nhiing nha quang céo st
dung chién dich nay ching kién gia tri chuyén déi (conversion value)

tang tGi hon 30%."

CAU CHUYEN THANH CONG

SEPHORA

Sephora Uc da st dung Chién dich mua sam théng
minh dé t6i da héa doanh s6. Lugt chuyén déi clia
ho tdng dén 20%, va doanh thu tang 15% so véi mua
sam truyén théng va chién dich tiép thi lai dong
(dynamic remarketing) céng lai.

Dé bat dau véi Quang cao
trung bay mat hang va Chién
dich mua sam théng minh:

Tai s&n pham cla ban 1én
Merchant Center. Két ndi tai

Center, dé thong tin clra hang
hién thi trén khap céac dich vu
cuia Google.


https://support.google.com/google-ads/answer/7325107?hl=vi
https://support.google.com/google-ads/answer/7674739?hl=vi&ref_topic=3121941?hl=vi
https://www.google.com/intl/vi_vn/retail/solutions/merchant-center/
https://www.google.com/intl/vi_vn/business/
https://www.google.com/intl/vi_vn/business/
https://www.google.com/intl/vi_vn/business/

DAy 1a médt sé noi Quang cdo mua sam
cuia ban sé hién thj trén Google:

Search YouTube Images

Shopping Display Discover



3 Thu hut cac khach hang mai

Cai thién hiéu qua chién dich vdi
quang cao tim kiém thich urng

Tai Chau A - Thai Binh Duong, ci 2 ngusi mua
hang thi ' ngudi tim thay thuong hiéu va san pham
mai qua Tim kiém."

Hay dung quang céo tim kiém thich iing
(responsive search ads) dé dap ung nhing lugt
tim kiém cla ngudi dung véi nhiing quang céo

linh hoat va ca nhan hoa (personalized ads).

CAU CHUYEN THANH CONG

V6i Mitsubishi Motors, nha san xuat xe hang dau Thai
Lan, Tim kiém la céng cu thu hat khach hang tiém nang
hiéu qua. Ho muén thlr xem cac gidi phap tu dong co
gilp ho céi thién do tuong Ung clia thong diép quang
céo hay khéng. Két qua 1a quang cao tim kiém thich
Ung gilp ho tang lugt chuyén dai t&i 150%, va tang
ty 1& chuyén déi (conversion rate) 2,4 lan.

Bi quyét tao quang céo thu hat va hitu ich: Tim hiéu cach diéu chinh

quang cao va@i cac tién ich (search ads with extensions).



https://support.google.com/google-ads/answer/7684791?hl=vi
https://support.google.com/google-ads/answer/2375499?hl=vi
https://support.google.com/google-ads/answer/2375499?hl=vi

3 Thu hut cac khach hang mai
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Tiép can nhiing ngudi dung
tiém nang nhat vai Chién dich
ung dung

Néu doanh nghiép ctia ban co Uing dung, ban cé thé dung Chién dich

(App Campaigns for Install) va chién lugc dat gia thau phu hgp dé tim
nhiing ngudi dung co tiém nang hanh déng nhat (cai dat ing dung, dang
ky, giao dich).

75% s6 ngudi dung dién thoai thdng minh @ tiing tai mot Ung dung vé
va quén mét diéu do.” Dé duy tri tuong tac vdi ngudi dung san co & khap
moi nai trén Google, hay str dung Chién dich (ing dung cho Lugt tuong

ty 1€ duy tri nguai dung (user retention) va phat trién doanh thu.

Cac ngudn cap dir liéu (feeds) Ia ca hdi dé ban két ndi san pham ctia
minh véi Chién dich Uing dung (luct tai/luct tuong tac). Diéu nay sé gidp
ban tiép can nhiéu ngudi dung hon, va hién thi quang céo déng (dynamic

ads) véi nhimg ndi dung sén co trong g dung (in-app content).

CAU CHUYEN THANH CONG

‘eatigo

Eatigo, mét ing dung dat ban an hang dau
Singapore, tdn dung Chién dich (rng dung dé thu
nap nhirng ngudi dung mdi va tucong tac vsi nhiing

ngudi lau khéng dung (ing dung. Chién dich Uing
dung cho Lugt tucng tac khién ty Ié chuyén déi tur
nhom ngudi dung nay tang 43% (ty lé dat ban).



https://support.google.com/google-ads/answer/6247380?hl=vi&ref_topic=3121770?hl=vi
https://support.google.com/google-ads/answer/6247380?hl=vi&ref_topic=3121770?hl=vi
https://support.google.com/google-ads/answer/9302396?hl=vi&ref_topic=3121770
https://support.google.com/google-ads/answer/9302396?hl=vi&ref_topic=3121770
https://support.google.com/google-ads/answer/9302396?hl=vi&ref_topic=3121770
https://support.google.com/google-ads/answer/7688537?hl=vi

Tiép thi lai trén Google

Khi chién dich thuong hiéu cla ban da tao dugc VGi Ngudi mua va bién trai nghiém kham pha

két néi vai khach hang tiém nang, day 1a luc dé xay thuong hiéu ctia ho thanh y dinh mua hang.

dung chién lugc

. Danh sach tiép thi lai Hay bat dau bang cach

(remarketing lists) sé giup ban tuong tac sau hon

Ban co thé tan dung dir liéu chinh chl dé tiép can

ngudi mua trén khap Google:

Q)

Tinh nang ti€p thi lai chuan (Standard remarketing)
Hién thi quang cao v&i ngudi dung tiing ghé tham trang clia ban khi ho dang lust web va
dung Ung dung trong Mang hién thi (Display Network).

Tinh nang tiép thi lai dong (Dynamic remarketing)
Hién thi quang céo vé san pham hoac dich vu ma ngudi dung ting thay trén trang web hoac

Ung dung cua ban.

Danh sach tiép thi lai danh cho quang cao
Hién thi quang céo v&i nhitng ngudi tiing ghé tham trang clia ban khi ho tim kiém trén

Google sau do.

Danh sach tiép thi lai cho chién dich video (Video remarketing)
Hién thi qudng céo v&i ngudi dung tiing tucng tac véi video hoac kénh YouTube

cla ban.

Tinh ndng P&i sanh khach hang (Customer Match)
Hién thi quang céo tdi cac khach hang trén khdp Google dua vao théng tin ma khach hang da
chia sé vdi ban.

Danh sach déi tugng tiép thi lai ctia ngudi dung trng dung
Hién thi quang céo v&i ngudi dung cé gia tri cao, mét vai ngudi trong s6 ho co

thé da 1au khéng dung Ung dung cuia ban.


https://support.google.com/google-ads/answer/2454000?hl=vi
https://support.google.com/google-ads/answer/3124536?hl=vi
https://support.google.com/google-ads/answer/2701222?hl=vi
https://support.google.com/google-ads/answer/7181409?hl=vi
https://support.google.com/google-ads/answer/6379332?hl=vi
https://support.google.com/google-ads/answer/9595938?hl=vi
https://support.google.com/google-ads/answer/2453998?hl=vi
https://support.google.com/google-ads/answer/2476688?hl=vi
https://support.google.com/google-ads/answer/2476688?hl=vi

Tiép can khach hang mdi san co trén thi trudng

Dé tiép can nhitng khach hang cé sén y dinh mua, ban co thé nhdm vao
nhiing khach hang dang tim nhiing san pham giéng nhu clia ban & cac
chién dich quang céo Hién Thj (Display), Tim Kiém (Search) va Video.

dé hién thj quang cao vdi
nhitng ngudi dang tim kiém san phdm tuang tu clia ban
nhung chua tuong tac vai ban.

vao muc tiéu clia ban dé tiép
can khach hang mdi c6 hing thu tuong tu ngudi dung
trong danh sach déi tugng.


https://support.google.com/google-ads/answer/2497941?hl=vi
https://support.google.com/google-ads/answer/7139569?hl=vi&ref_topic=3122880

Po ludng thu nap khach hang mdi

Dé do luang kha nang thuyét phuc khach hang mdi, cling nhu doanh thu va
Ioi nhuan tir Quang cdo mua sédm, hay thiét lap

(conversion tracking) vai thé trang web toan cau (global site tag).

Théng tin chi tiét va céng cu
Dung nhiing céng cu théng tin clia Google dé xac dinh nhiing co hoi

tiép can khach hang tiém nang:

(Audience
Insights) gitp ban tim khach hang mdi véi nhiing thong
tin gia tri vé ngudi dung trong danh sach tiép thi lai.

(Audience reports) trong Google
Analytics cho ban biét rd nhiing ai da ghé tham trang

web cua ban, cling nhu s3 thich va hanh vi ctia ho.

(Best sellers report) cho biét cac thuang hiéu va san
ph&m phé bién nhat trén Quang cao mua sam, dong
thai cho biét ngudn cap di liéu va kho hang clia ban dang

c6 nhiing san pham va thuang hiéu nay hay khéng.

(Price competitiveness
report) cho biét nhiig ngudi ban khac dang dinh gia
nhu thé nao cho cac san pham tuang tu clia ban, gilp

ban Ién chién lugc phan phdi va dinh gia.


https://support.google.com/google-ads/answer/3726570?hl=vi
https://support.google.com/analytics/answer/1012034?hl=vi
https://support.google.com/merchants/answer/9488679?visit_id=637325810660716474-4127936906&rd=1&hl=vi
https://support.google.com/merchants/answer/9626903?hl=vi
https://support.google.com/google-ads/answer/9028254?hl=vi

4 Tang trudng doanh sd
ban hang

Tang trudng doanh
sO ban hang

SUr dung ngudn dir liéu san pham dé giup ngudi mua
kham pha nhirng mat hang cuta ban, ca trén mang va

trén pho.
LY DO CACH THUC
%
© 4
s6 ngudi mua tai Chau A - Tai nhitng san pham online va tai
Thai Binh Ducng Ién mang ctra hang cua ban lIén Merchant
nghién clru trudc khi quyét Center, va st dung Chién dich

dinh mua mot san pham™ mua sam théng minh


https://www.google.com/intl/vi_vn/retail/solutions/merchant-center/
https://www.google.com/intl/vi_vn/retail/solutions/merchant-center/
https://support.google.com/google-ads/answer/7674740?hl=vi
https://support.google.com/google-ads/answer/7674740?hl=vi

4 Tang trudng doanh s ban hang

4
Tang doanh sé ti hoat déng da kénh

Nép séng clia ngudi tiéu dung hién nay khién ranh gidi gilia cac kénh ban 1& ngay cang
m& nhat. Vi vay, chién lugc ban hang da kénh (omnichannel strategy) ngay cang tré
nén quan trong. Nhiing nha phan phéi ban 1& truyén théng da bat dau nghi dén viéc
théng nhat cac trai nghiém truc tuyén va ngoai tuyén. Ho tap trung thu hut ngudi mua

ti dia diém ban hang va do dac thay ddi tir cac kénh truyén thong so.



4 Tang trudng doanh s6 ban hang

Tao mét trai nghiém
mua sam truc tuyén
mugt ma

M6t trai nghiém mugt ma danh cho
nhirng khach hang da kénh sé giup
ban téi da hoa doanh so. Gi& day,
Ung dung va trang web chinh la mat

tién clra hang cua ban.

79%

s6 ngudi mua tai Chau A - Thai Binh Ducong l1én mang tim
ki€ém théng tin hd trg cho quyét dinh mua sdm tai clra
hang. Diéu nay cho thay nhirng thuong hiéu khéng cé clra
hang truc tuyén van coé nhiéu ca hdi ghi diém véi khach
hang trén mang.” Nhung ban s& mat khodng nlra sé ngudi
xem néu trang web clia ban can hon 3 giay dé tai.

S dung cdng cu Test My Site dé kiém tra toc do tai trang trén di dong

Toi da hda cac hoat ddng
trén ung dung

Hay dung Chién dich tng dung véi chién lugc

sé giup ban tim dugc nhitng ngudi dung mdi,
c6 nhiéu kha nang sé tuang tac vai Ung dung.
No ciing giup ban dat dugc mot ROAS cu thé,
ti€n gan hon t&i chi tiéu doanh thu va Igi nhuan
clia minh. ROAS muc tiéu la mét trong nhiing
tinh nang doc quyén khi ban dat gia thau trén

Google Analytics cho Firebase.

CAU CHUYEN THANH CONG

Zlonggame, moét cong ty game di dong dang trén da tang
trudng tai Trung Quéc, da dung Chién dich ting dung vai

chién lugc dat gia thau CPA muc tiéu dé tiép can ngudi

dung tiém nang. Mét 1an, ho quyét dinh md réng Chién dich
Uing dung sang ca chién lugc dat gia thau ROAS muc tiéu.
Két qua thu vé I1a ROAS tang 60% va doanh thu trung binh
tUr moi ngudi chai tra phi tang 1,5 lan.

I Hay dau tu vao nhitng ngudi dung dem lai gia tri cao. Ban nén nhdm vao nhimg khach hang

tiém nang nhung lau khdng tuong tac bang Chién dich (ing dung cho Lugt tuong tac.


https://support.google.com/google-ads/answer/6268637?hl=vi
https://support.google.com/google-ads/answer/6268637?hl=vi
https://support.google.com/google-ads/answer/6268637?hl=vi
https://www.thinkwithgoogle.com/feature/testmysite/

4 Tang trudng doanh s6 ban hang

Gap ngudi mua hang ca trén
mang va trén phd

Ban co thé tao mot trai nghiém mua sam mugt ma
cho khach khi ho tucng tac vai thuong hiéu clia ban
ngay trén Google. Ban chi can chia sé véi chung téi
tinh trang kho hang, ca truc tuyén va ngoai tuyén.
Chung tdi sé giup ban gidi thiéu nhirng mat hang nay

t6i khach hang tiém nang & moi noi trén mang.

Trai nghiém di ddng thuc day hanh déng.

Lugt tim kiém cho tir khoa

“Gén toi”

da tang 4,5 1an tu 2016 tai 5 qudc gia noi
tiéng Anh & Chau A - Thai Binh Duang'.



4 Tang trudng doanh s ban hang

4
Hudng dan tang trudng doanh thu da kénh

Tai nhirng san pham cla ban 1én Merchant

thay vi tir khoa. Loai quang céo nay giup ban quang
ba kho hang online, tang luu lugng truy cap tdi trang
web, va tim cac khach hang chéat lugng hon. Hay sl

dung Chién dich mua sdm théng minh va Téi uu

luge dat gia thau tu déng va vi tri quang céo dé

quang ba san phdm cutia minh.


https://support.google.com/merchants/answer/2454022?hl=vi
https://support.google.com/google-ads/answer/7674739?hl=vi&ref_topic=3121941
https://support.google.com/google-ads/answer/6190165?hl=vi
https://support.google.com/google-ads/answer/6190165?hl=vi
https://www.google.com/intl/vi_vn/retail/solutions/merchant-center/
https://www.google.com/intl/vi_vn/retail/solutions/merchant-center/

4 Tang trudng doanh s6 ban hang

Thuc ddy muc tiéu ngoai tuyén va thu
hut nhiéu ngudi hon dén cira hang cla

campaigns)

Loai chién dich nay str dung cédng nghé hoc may
tién tién nhat va nhimng tinh nang chi dudng dé

dua ngudi mua dén céc dia diém ctia ban. Chién
dich nay co thé tap trung ho trg mot vai dia diém

clfa hang cu thé hoac su kién dac biét.

CAU CHUYEN THANH CONG

LEGO Uc duing Chién dich mua sam théng minh dé
thir nghiém nhirng céch thic tang trudng doanh sb
ban hang truc tuyén tai Uc, va tan dung stic manh tu
déng hoa. Chién dich nay khién ROAS tang 55%, luct
chuyén d6i tdng 15% (cho doanh s6 ban hang truc
tuyén) va doanh thu tang 14%.


https://support.google.com/google-ads/answer/9118422?hl?=vi

4 Tang trudng doanh s6 ban hang

Po ludng hiéu qua ciia hoat dong da kénh

Dung quén tinh ca lugt chuyén déi truc tuyén lan

tai clra hang trén phé khi do ludng hiéu qua cla CAU CHUYEN THANH CONG

cac hoat déng da kénh nhé.

Ban co thé sir dung Bao cao lugt chuyén dai

dé theo ddi cac giao dich online, doanh thu va Igi

nhuan. Bao gém ca lugt chuyén déi khi khach

ghé qua ctra hang hay mua tai ctra hang dé xac Lenskart, doanh nghiép kinh mat tang trudng

dinh xem loai chién dich, tif khda, va thiét bi nao alrfelrly sl e A B, ST ) Gl eaie ey

luu kho tai clra hang gén nhat dé thuc day doanh
s6 da kénh. Diéu nay khién ROAS da kénh ctia ho
tang 35%, s6 giao dich da kénh tang thém 6%, &
muc dau tu tdng thém chi 3%.

mang lai nhiéu gia tri nhat cho ban.

Dé t6i da hda téng gia tri da kénh, hdy bd sung
lugt ghé thadm clra hang vao chién lugec Pat gia

ban co6 thé bao gébm ca nhing luct ghé tham vao
chién lugc Dat gia thau ROAS muc tiéu cho Mua

sdm va Chién dich mua sdm théng minh.
Tang gia tri lau dai tu khach hang

Ban c6 thé dung Bao cdo gia tri lau dai (Lifetime
Value report) dé hiéu cac khach hang khac nhau
mang dén nhiing gia tri khac nhau nhu thé nao.
Ban cling co thé so sanh gia tri lau dai clia cac

khach hang ban c6 dugc tu cac kénh.

Vi du, ban c6 thé so sanh khach hang tu két qua
tim ki€ém khéng phai tra tién véi khach hang tur
mang xa hoi. TUr do, ban sé biét cach tiép can nao
chéat lugng hon. Diéu nay giup ban vach ra chién
luge va can bang gilta cac kénh marketing dé t6i

da hoda gia tri lau dai tu khach hang.


https://support.google.com/analytics/answer/6182550?hl=vi
https://support.google.com/analytics/answer/6182550?hl=vi
https://support.google.com/google-ads/answer/6190165?hl=vi
https://support.google.com/google-ads/answer/6190165?hl=vi
https://support.google.com/google-ads/answer/9028254?hl=vi&ref_topic=3165803
https://support.google.com/google-ads/answer/9028254?hl=vi&ref_topic=3165803
https://support.google.com/google-ads/answer/6100636?hl=vi
https://support.google.com/google-ads/answer/6100636?hl=vi
https://support.google.com/google-ads/answer/6361305?hl=vi
https://support.google.com/google-ads/answer/9462119?hl=vi
https://support.google.com/google-ads/answer/9462119?hl=vi

4 Tang trudng doanh s6 ban hang

&

Diéu chinh chién lugc ban hang theo
cac dip khuyén mai va su kién

Lén ké hoach marketing theo cac dip khuyén mai va thich nghi vai
cac thay dai trén thi trudng.

LY DO CACH THUC

77% 'E

s& ngudi mua hang toan cau cho biét Hay tham khao nhitng phudng phap

thong tinkhuydn mai anh hudng I6n oy e

dén quyét dinh Iya chon thuong hiéu thanh céng cho mua 1&

va nha phan phéi ban Ié


https://support.google.com/google-ads/answer/7410883?hl=vi
https://support.google.com/google-ads/answer/7410883?hl=vi

4 Tang trudng doanh s ban hang

4

Tiép can khach hang
theo mua trong thé
giGi da kénh

BGi canh ban |é ngay nay bao gém vé cung nhiéu
su kién theo mua, tir ngay nghi toan quéc tdi cac
uu dai dac biét cta thuang hiéu va ca nhiing thay
déi vé mét thij trudng. Hay dua nhiing dip tiéu dung
nay vao chién lugc marketing clia ban va tap thich

nghi v&i chung.

Tat c& chung ta déu dang tim cach danh gia va diéu
chinh ké hoach ctia minh khi méi trudng thay doi.
Cac nha tiép thi can nhay bén trong viéc ném bat
nhiing co hdi nhu Ramadan hay Tét - cac dip doan
vién cling nhu mua quang cdo I3n nhat ca nam.
Boc bai viét vé Ramadan nay dé tham khao cach
diéu chinh cac chién dich chli chét trong nhitng

giai doan nhiéu thay déi.

Khi ngudi tiéu dung
sam slra cho cac dip
1€, ho thudng tim
dén Google.


https://www.thinkwithgoogle.com/intl/en-apac/trends-and-insights/rethinking-ramadan-times-uncertainty/

4 Tang trudng doanh s ban hang

4
Thac day doanh sé véi cac uu dai kip thai

Cac dgt gidm gia thudng thuc day khach hang dua ra quyét dinh
mua san pham nhanh chong. Ngoai cac dip |é tét, ban cé thé tu
khdi xudng cac khuyén mai dé tang tan suat tuong tac véi khach
hang. Tai APAC, clr 5 ngudi mua hang truc tuyén thi 1 ngudi biét dén
thuong hiéu méi qua ctra hang trung bay va khuyén mai.® Vi vy,
ban co thé tang lugng khach vai cac dgt gidm gia dung thai diém.

Toi uu héa giai doan uu dai

Tao nhan thirc trong khach hang
@ Hay tap trung thu hat va thiét 1ap két ndi véi khach hang tu trusc
dgt khuyén mai dé co thé théng bao ho khi ngay giadm gia dén

° Nam bat nhu cau

Dé t6i da hda hiéu qua trong dgt uu déi, ban hay:
« Tao chién dich riéng cho cac mat hang clia minh
D&t muirc ngan sach phu hgp dé nam bat luu lugng gia tang

S dung Chién dich mua s&m théng minh hoac chién lugc Dat gia thau
théng minh vai cac muc tiéu thap hon dé dat gia thau canh tranh dua

trén cac tin hiéu tuc thi



4 Tang trudng doanh s6 ban hang

Xu hudng mua sdm ndi bat trong cac dot uu dai

Khach hang muén kham pha nhiing san pham mdi, tim ki€ém thd ho can va mua hang
bang cach tién Igi nhat cé thé. Hay luu y nam xu hudng sau dé khai ddng mét mua uu

dai thanh cong:

Q Khach hang theo mua kha c&i mé véi nhirng nha phan phéi
BAT DAU NGAY

K&t néi vai khach hang mdi qua néi dung video thu hat, nhu video

danh gia san pham, ghé tham clra hang, va ggi y qua tang theo mua

Tim nhiing phan khuc khach hang méi va két néi véi ho trong mua 1€

b&ng céch tao danh sach déi tugng

0 Khach hang theo mua bat dau sam sira s6m hon va két luc muén hon

BAT PAU NGAY

N&m bét luu lugng trudc va trong mua 1€ bang cach dat du ngan sach va muc tiéu

canh tranh cho Chién dich mua sdm théng minh hodc chién lugc Dat gia thau


https://support.google.com/google-ads/answer/7041738?hl=vi
https://support.google.com/google-ads/answer/2497941?hl=vi
https://support.google.com/google-ads/answer/7671017?hl=vi
https://support.google.com/google-ads/answer/7671017?hl=vi
https://support.google.com/google-ads/answer/7325107?hl=vi
https://support.google.com/google-ads/answer/9437131?hl=vi
https://support.google.com/google-ads/answer/9230124?hl=vi
https://support.google.com/google-ads/answer/7674739?hl=vi
https://support.google.com/google-ads/answer/7065882?hl=vi
https://support.google.com/google-ads/answer/7065882?hl=vi
https://support.google.com/google-ads/answer/9061546?hl=vi
https://support.google.com/google-ads/answer/3448398?hl=vi

4 Tang trudng doanh s6 ban hang

@

Khach hang theo mua rat chu trong gia ca, su tién Igi khi mua hang
va cac mat hang co san

BAT DAU NGAY

Lam ndi bat nhitng chuang trinh uu dai mua Ié véi Uu dai thuong gia va cha thich gia

khuyén mai

Hién dién moi noi trén Google bang cach tai Ién tinh trang kho hang truc tuyén va tai

clra hang & Merchant Center

quang cao dong nhu déng hé dém ngugc cho dot gidm gia ban dang muén quang ba

Khach hang theo mua mua hang tir nhiéu kénh khac nhau

BAT DAU NGAY

Quang ba su kién theo mua hoac dich vu dac biét nhu goi qua bang cach dang

tin trén Google


https://support.google.com/merchants/answer/7322422?hl=vi
https://support.google.com/merchants/answer/9017019?hl=vi
https://support.google.com/merchants/answer/9017019?hl=vi
https://support.google.com/merchants/answer/6069284?hl=vi
https://support.google.com/merchants/answer/7029574?hl=vi
https://support.google.com/merchants/answer/7029574?hl=vi
https://www.google.com/retail/solutions/merchant-center/?hl=vi
https://developers.google.com/google-ads/scripts/docs/solutions/sale-countdown
https://support.google.com/business/answer/7342169?hl=vi
https://support.google.com/business/answer/7342169?hl=vi
https://support.google.com/google-ads/answer/7674739?hl=vi
https://support.google.com/google-ads/answer/7674739?hl=vi
https://support.google.com/google-ads/answer/9118422?hl=vi

4 Tang trudng doanh sé ban hang Cac ngay Ié tai Chau A -
Thai Binh Ducng trong nam 2020

THANG 1 THANG 2 THANG 3 THANG 4
1 Tét Duong lich (Toan céu) 1 Ngay Lap qudc (Nhat Ban) 9 Ngay Lao déng bang Victoria 10-12 Thir Sau Tuan thanh, Thir Bay
13 Ngay |& Trudng thanh (Nhat Ban) 1 Sinh nhat Hoang dé (Nhat Ban) (Uc) Tuan thanh, Lé Phuc sinh
25 Tét Nguyén dan (Trung Quéc, 14 Ngay Valentine (Toan cau) 9-10 L& hoi Holi (Toan céu) (Toan cau)
Dai Loan, Hong Kéng, Viét Nam, 14-1  Mardi Gras (Uc) 14 Ngay Valentine tréng (NhatBan,  13-14 Tét Sinhala va Tamil (Sri Lanka)
Han Quéc, Nhat Ban) Dai Loan, Viét Nam, Han Quéc) 14 Tét Bengal (Bangladesh)
26 Quéc khanh Uc (Uc) 20 Xuan phan (Nhat Ban) 22 Ngay Trai Dat (Toan cau)
27 Ngay ky niém thanh phd 23 Quéc khanh Pakistan 25 Ngay ANZAC (Uc va New
Auckland (New Zealand) (Pakistan) Zealand)
26 Quéc hanh Bangladesh 29 Ngay Chiéu Hoa (Nhat Ban)
(Bangladesh) 23-30 Ramadan (Toan cau)
30 Sinh nhat Phat (Han Quéc)
THANG 5 THANG 6 THANG 7 THANG 8
1-23 Ramadan tiép tuc (Toan cau) 1-28 L& hoi mua sém Singapore 4 Qudc khanh My (My) 9 Ngay Uu dai toan quéc
1 Qudc té Lao ddng (Toan cau) (Singapore) 20 Ngay cla Bién (Nhat Ban) (Singapore)
5 Tét Thiéu nhi (Nhat Ban, 1 Sinh nhat Hoang hau (New 1 Ngay ctia NUi (Nhat Ban)
Han Quéc) Zealand) 14 Quéc khanh Pakistan (Pakistan)
8 Tét Cha me (Han Quéc) 6 L& Chién si tran vong (Han 15 Qudc khanh (Han Quéc, An D)
10 Ngay ctia Me (M, Uc, New Qudc) 31 Qudc khanh Malaysia (Malaysia)
Zealand, Pakistan, Malaysia) 8 Sinh nhat Hoang hau (Uc)
26 L& Phat Dan (Sri Lanka) 21 Ngay ctia Cha (My, Pakistan,
29-30 L& héi mua sédm Singapore Malaysia)
(Singapore)
THANG 9 THANG THANG 11 THANG 12
2 Quéc khanh Viét Nam (Viét Nam) 5 Lé Lao déng (New South Wales) 3 Ngay Van hoa (Nhat Ban) 10-18 L& Hanukka (Toan céu)
6 Ngay ctia Cha (Uc va New 9 Ngay chir Han (Han Quéc) 3 Cup Pua ngua Melbourne 14 Thu Hai xanh (Toan cau)
Zealand) 12 Ngay héi Thé thao va Stic khde (Bang Victoria, Uc) 25 Giang Sinh (Toan cau)
16 Ngay Malaysia (Malaysia) (Nhat Ban) 4 L& Deepavali (Sri Lanka)
21 Tét Lo thanh (Nhat Ban) 20 Ngay Phu nir Viét Nam (ViétNam) 8
22 Thu Phan (Nhat Ban) 25 L& hoi Dussehra (An D) / Durga 1 L& Béc than (Trung Quéc, Dai
25 Diéu hanh Chung két AFL (Bang Puja (Bangladesh) Loan, Hng Kéng, Pakistan,
Victoria, Uc) 31 Halloween (Toan céu) Malaysia, Bangladesh,
30-2  LéTaon(Han Quéc) Singapore)
14 Lé héi dén Diwali (Toan cau)

26 Lé Ta on (My)
27 Thir Sdu den (Toan cau)

30 Thir Hai dién tir (Toan cau)



Danh sach viéc can
lam vGi marketing

Sau day la tom tat nhiing dé xuat tir
chung t6i dé giup ban xay dung chién
lugc thanh cong véi Google Ads.

5 Danh sach viéc can lam
v@i marketing



5 Danh sach viéc can lam véi marketing

Tim kiém nhirng khach hang tiém nang nhat

@ Kham pha nhing ca héi mdi véi céng cu théng tin clia ching toi pg. 19

+  Théng tin chi tiét lién quan dén déi tudng gidp ban tim khach

hang tiém nang dua trén théng tin vé nhitng ngudi trong danh
sach marketing lai ctia ban

+ Bdo cao déi tugng trong Google Analytics sé cho ban biét

thém vé nhitng ngudi tirng ghé tham trang web cua ban, ciing
nhu sd thich va hanh vi ctia ho

@ Dung Chién dich irng dung dé cé dudc khach hang mdi va tuong P9: 16

tac thém véi nhirng ngudi dung san co

@ Thiétlap danh sach marketing lai dé bién giai doan kham pha pg- 17

thuang hiéu thanh y dinh mua hang

Chon théng diép phu hgp nhat

trén moi loai quang cao

@ Thuc ddy khach hang tiém nang va lugt chuyén ddi véi TrueView pg. 11

cho hanh dong


https://support.google.com/google-ads/answer/2497941?hl=vi&ref_topic=3122880
https://support.google.com/google-ads/answer/3726570?hl=vi
https://support.google.com/analytics/answer/1012034?hl=vi
https://support.google.com/google-ads/answer/6247380?hl=vi
https://support.google.com/google-ads/answer/2472738?hl=vi
https://support.google.com/google-ads/answer/7684791?hl=vi
https://support.google.com/google-ads/answer/7325107?hl=vi
https://support.google.com/google-ads/answer/7325107?hl=vi

5 Danh sach viéc can lam véi marketing

Thuc day doanh s6 ban hang tir hoat déng da kénh

Q Tao nén mét trai nghiém mua sdm mugt ma ca trén mang lan tai pg. 22

clra hang bang cach coi trang web va irng dung nhu’ mat tién

Q Thiét 1ap cac chién dich Mua sam va Tim kiém dé thanh céng pg. 29

trong mua 1€ hoi

Téi vu hoa va do ludng thanh cong

@ Do ludng va t8i uu héa béng cac thudc do phi hgp véi chién dich pPg. 26

clia ban

Q Thiét 13p bao cao lugt chuyén dadi véi tag toan cau dé do ludng pg. 19

thu nap khach hang

0 Dung ca dir liéu truc tuyén va ngoai tuyén cho viéc dat gia thau pg. 26

va bao céo dé thay dugc toan bd hiéu qua chién lugc

@ Dung théng tin chi tiét vé san phadm dé ndm bat nhu cau va gia ca pg. 19

san pham cla minh

+ Thém cac san pham dugc yéu thich nhat vao trang véi bao cao

mat hang va thuong hiéu ban chay nhat


https://support.google.com/google-ads/answer/9028254?hl=vi
https://support.google.com/merchants/answer/6288242?hl=vi
https://support.google.com/merchants/answer/6288242?hl=vi
https://support.google.com/merchants/answer/9626903?hl=vi
https://support.google.com/merchants/answer/9626903?hl=vi
https://growmystore.thinkwithgoogle.com/intl/en_us
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Google/lpsos, Global (excl. China), Global Retail Study, n=14,206, online 18+ who shopped in the last week, Feb. 2019.
Countries included: AR, AU, BR, CA, CZ, FR, DE, IN, ID, IT, JP, KR, MX, NL, PL, PT, RU, SA, ZA, ES, SE, TR, UA, UK, US, AE, VN.
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