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https://cloud.google.com/solutions/customer-engagement-ai
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o Zac Maufe, Managing Director,
| Regulated Industries, Google Cloud
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https://www.googlecloudpresscorner.com/2024-04-09-Discover-Financial-Services-Deploys-Google-Clouds-Generative-AI-to-Transform-Customer-Service
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Carrie Tharp, VP,
Global Solutions & Industries,
Google Cloud
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https://www.googlecloudpresscorner.com/2024-10-24-Klook-Deepens-Partnership-with-Google-Cloud-to-Enhance-Travel-Experiences-and-Supercharge-Developer-Productivity-with-Generative-AI
https://cloud.google.com/customers/notco

12025 F » T Al iHFEEERE >
AIECUEREEEA T AT ME E KB
&) o £\ Al SEERMRETE SRV E
=0 0 A BENRFRFE/AR X T » BB
BB o e R REEY)HZE
PR o _

Shweta Maniar, Global Director,
Life Sciences Strategy & Solutions,
Google Cloud
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Praveen Rao, Global Director,
Head of Manufacturing Industry,

Google Cloud
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https://www.youtube.com/watch?v=3UBHQ3xaM5A
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Matt Anderson,
% Head of Telecoms Industry,
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https://lp.cloudplatformonline.com/rs/808-GJW-314/images/google_cloud_gen_ai_customer_case_studies.pdf
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Albert Lai, Global Director,
Media & Entertainment,
Google Cloud
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https://services.google.com/fh/files/misc/google_cloud_ai_trends_zh-tw.pdf

