
KEY TAKEAWAY

Google “forecasts” 3X the exam slots needed to 
Kryterion. Slots are available, but keep in mind:

● Priority — Any organization can “take” the slot 
on a first-come, first-served basis

● Timing — Like boarding a plane, not everyone 
can have the best seat or board at the same time

EXAM
SLOTS

AVAILABLE

UNAVAILABLEDon’t wait! Book early to ensure availability and get 
the best time and date option for you (better to 
reschedule if needed than to miss your preferred test slot)

Why it’s important to
  book exams early . . . 

https://webassessor.com/googlecloud


Register at the 
Kryterion website 
(if not previously 
registered)

How to book your 
Google Cloud 
certification exam 

Forgot your login? 
support@kryteriononline.com

Select 
“Register For 
An Exam”

Select testing location
● remote, or
● onsite proctored at a 

Kryterion testing center

If onsite 
proctored        
at a Kryterion 
testing center 
select location, 
date, and time

Apply exam 
voucher         
if available, 
cost will be 
zero and select 
“check out”

Need to reschedule? Log in to Kryterion. Select “My Assessments” to see your current exam 
registration(s) and then “Reschedule/Cancel”. Note: Kryterion charges a fee if exams are rescheduled 
less than 72 hours before an onsite exam and less than 24 hours for online proctored exams.

If remote 
proctored 
select time 
zone, date  
and timeSTA

RT

EXAM
BOOKED

Optional: If you’d like to have the Google Cloud 
PLSS Team book your exam for you, fill out this form.

https://webassessor.com/googlecloud
https://webassessor.com/googlecloud
https://forms.gle/wVNFPEBsz5VWUvvt5


What to do before the Google Cloud 
certification exam 

Onsite proctored exam 
at a Kryterion test center

● Bring two forms of ID with 
name (spelled correctly) 
and photo

Remote proctored exam 
● One photo ID
● Prepare the test taking 

environment



Tips to prepare for the exam
● If you are testing online, confirm you have sufficient 

administrative rights on your device to download all required 
software. A few days before the exam, go to Webassessor and 
log in to your account. Install the new, secure browser and 
enroll in biometrics (a similar verification will also be done on 
test day).

● Make the check-in process smoother by having a reliable 
Internet connection, a working camera and microphone, and 
cleared desk surfaces. 

● The online proctored version of this exam may use an 
AI-assisted room pan to analyze and secure your testing 
environment. A mobile phone is required during this step. 
Please review the Test Taker Checklist to ensure your 
environment meets the test taking standards.

● Review additional exam prep materials from Kryterion and 
Google.

● Register for your exam as far in advance as possible. 
Appointments are set up for every 15 minutes around the 
clock. Top of the hour appointments fill up first. Consider 
scheduling on the quarter hour. 

● Schedule early in the month. Appointments at the end of 
the month are in high demand. Earlier in the month 
provides the best chance at your first-choice time slot. 

● Schedule at a test center if remote delivery options are 
limited.

● Do your best to prepare for your exam and test when 
scheduled. If you need to reschedule, do so as early as 
possible for the most options and to avoid fees.

● Ensure registration details exactly match 
your government ID. If it does not match 
exactly, you will not be able to test and 
may incur additional fees to reschedule if 
the mismatch is discovered on your test 
day.

https://webassessor.com/googlecloud
https://goo.gle/test_taker_checklist


Tips for preparing for the 
remote proctored exam

Note: Depending on the demand for exams at any given time, some exam 
takers may experience a delay for the button to launch the exam to appear 
and/or for the proctor to start the exam. Please be patient. 

Note: The online proctored version of this exam may use an AI-assisted 
room pan to analyze and secure your testing environment. A mobile phone 
is required during this step. Please review the Test Taker Checklist to ensure 
your environment meets the test taking standards.

If you experience issues while taking the exam
● Take screenshots as evidence of the issue. Contact Webassessor 

support immediately via Live Chat. Inform them about your issue and 
request a resolution. If Webassessor support reschedules your exam, 
log in to confirm and/or check the date and time. 

● If Live Chat is not available, submit a request using the form at the 
Kryterion support site. Select “Online Exam Technical” for the case type. 

A few days before the exam
● Confirm you have sufficient administrative rights on your 

device to download all required software. 

● Log in to your Webassessor account. Install the new, secure 
browser and enroll in biometrics (a similar verification will also 
be done on test day).

● Make the check-in process smoother by having a reliable 
Internet connection, a working camera and  microphone, and 
cleared desk surfaces. 

On exam day
● Be familiar with the steps to launch the exam on exam day.

● Review additional exam prep materials from Kryterion and 
Google.

https://goo.gle/test_taker_checklist
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkryterion.force.com%2Fsupport%2Fs%2Fcontactsupport%3Flanguage%3Den_US&data=05%7C01%7Ckeshav.krishna%40hcl.com%7Cac86d0cb95e949f785d808dad8f43805%7C189de737c93a4f5a8b686f4ca9941912%7C0%7C0%7C638060840695453208%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=SwlJABWvZBLmxTr79YAyxFNvAOWIO7FMSUbu%2BGdvTDs%3D&reserved=0
https://webassessor.com/googlecloud
https://kryterion.force.com/support/s/article/Launching-your-Online-exam?language=en_US


Tips to successfully prepare a remote 
(online) proctored test taking environment 

● Do not read the question out loud, or even whisper 
loudly

● Do not look away from the screen too often or for 
too long

● Do not leave your desk or move away from the 
camera

● No food or drink

● Watch a video on how online proctored exams work

● The online proctored version of this exam may use 
an AI-assisted room pan to analyze and secure your 
testing environment. A mobile phone is required 
during this step. Please review the Test Taker 
Checklist to ensure your environment meets the test 
taking standards.

https://youtu.be/8bc3jd9Z5Rw
https://goo.gle/test_taker_checklist
https://goo.gle/test_taker_checklist


What to do if you need to retake the 
Google Cloud certification exam 

If you don’t pass 
an exam, you can 
take it again after 
14 days. 

If you don’t pass 
the second time, 
you must wait 60 
days before you 
can take it a third 
time. 

If you don’t pass 
the third time, 
you must wait 
365 days before 
taking it again. 

For more information, refer to the certification FAQ.

https://support.google.com/cloud-certification/answer/9749448


About the exams

Length
2 hours

Exam Format
Multiple choice and multiple select.

Prerequisites
None

Exam Delivery
Take the online-proctored exam from a remote location, or 
onsite-proctored exam at a testing center

cloud.google.com/certification/faqs

https://cloud.google.com/certification/faqs

