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Paul Tepfenhart, Director, Global Retail

Strategy & Solutions, Google Cloud
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Aashima Gupta, Global Director, Healthcare
Strategy & Solutions, Google Cloud
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https://cloud.google.com/resources/customer-experience-ebook?e=48754805
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https://cloud.google.com/products/gemini/code-assist
https://cloud.google.com/products/gemini/code-assist
https://www.youtube.com/watch?v=3UBHQ3xaM5A
https://cloud.google.com/customers/notco
https://www.googlecloudpresscorner.com/2024-10-24-Klook-Deepens-Partnership-with-Google-Cloud-to-Enhance-Travel-Experiences-and-Supercharge-Developer-Productivity-with-Generative-AI
https://www.googlecloudpresscorner.com/2024-04-09-Discover-Financial-Services-Deploys-Google-Clouds-Generative-AI-to-Transform-Customer-Service
https://lp.cloudplatformonline.com/rs/808-GJW-314/images/google_cloud_gen_ai_customer_case_studies.pdf
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Matt Anderson, Head of
Telecoms Industry, Google Cloud
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https://www.gartner.com/en/articles/disinformation-security
https://services.google.com/fh/files/misc/m-trends-2024_zh-tw.pdf
https://services.google.com/fh/files/misc/m-trends-2024_zh-tw.pdf
https://cloud.google.com/marketplace/docs/deploy-security-software-agents
https://cloud.google.com/resources/intl/zh-tw/cybersecurity-forecast
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https://services.google.com/fh/files/misc/csa_state_of_ai_and_security_survey_google_cloud.pdf
https://services.google.com/fh/files/misc/csa_state_of_ai_and_security_survey_google_cloud.pdf
https://www.sans.org/white-papers/sans-2024-ai-survey-ai-growing-role-cybersecurity-lessons-learned-path-forward/
https://cloud.google.com/palo-alto-networks?hl=en
https://abc.xyz/2024-q3-earnings-call/#:~:text=Fourth%2C%20our%20AI,last%20six%20quarters
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https://blog.google/products/google-cloud/gemini-at-work-ai-agents/#footnote-1
https://www.googlecloudpresscorner.com/2024-07-10-One-New-Zealand-Selects-Google-Security-Operations-to-Further-Secure-its-Network
https://services.google.com/fh/files/misc/gen_ai_index_health_zh-tw.pdf
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https://cloud.google.com/contact/form?hl=zh-TW
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! Andreessen Horowitz » RIP to RPA: The Rise of Intelligent
Automation | Andreessen Horowitz » 2024 &£ 11 A

2Credence Research » All-In-One Infrastructure Market Size,
Share and Forecast 2032 » 2024 &£ 10 A

*McKinsey & Company > Al power: Expanding data center
capacity to meet growing demand > 2024 & 10 A

*Bick, A. ~ Blandin, A. #1 Deming, D. J. (2024) > The Rapid
Adoption of Generative Al » National Bureau of Economic
Research

>MIT Technology Review > Multimodal: Al's new frontier >
2024 5H

®Forbes » Sensing Success: OpenAl, Anthropic And 40+ Others
Leverage Multimodal Al » 2024 f£ 5 H

"Nestor Maslej ~ Loredana Fattorini ~ Raymond Perrault »
Vanessa Parli ~ Anka Reuel ~ Erik Brynjolfsson ~ John
Etchemendy ~ Katrina Ligett ~ Terah Lyons + James Manyika ~
Juan Carlos Niebles * Yoav Shoham ~ Russell Wald #0 Jack

Clark » {The Al Index 2024 Annual Report) > Al Index Steering

Committee ~ Institute for Human-Centered Al ~ Stanford
University » IIYNSEFHEE » 2024 F£ 4 B

8 Research Nester » Multimodal Al Market Size and Share, by
Component » 2024 £ 9 B

% Stanford ~ MIT #1 NBER > Generative Al at Work » 2024 &£ 11 B

19 Capgemini Research Institute » Harnessing the value of
generative Al » 2024 &

11 Zheyuan Cui ~ Mert Demirer ~ Sonia Jaffe + Leon Musolff
Sida Peng # Tobias Salz » The Effects of Generative Al on High

Skilled Work: Evidence from Three Field Experiments with
Software Developers » 2024 £9 A 3 H

12Coherent Market Insights » Enterprise search market
analysis > 2024 £ 6 B

31DC » The Intelligent CX Revolution: How Al is Changing the
Game » 2024 £ 10 B

14 Gartner » Deploy Generative Al to Drive CX Innovation >
2024 7 H

1>McKinsey » The next frontier of customer engagement:
Al-enabled customer service » 2023 &£ 3 B

16Bain & Company > Companies That Earn Customers’ Loyalty
Outperform With Investors » 2024 £ 10 B

1"McKinsey » What is Personalization? » 2023 &£ 5 B

8 Forrester » Generative Al Is The Catalyst For Change In The
Contact Center > 2024 6 B

Y Forbes » Driving Performance With Content Hyper-
Personalization Through Al And LLMs » 2024 %£ 2 A

20 Gartner » Protect Your Organization From Disinformation
Campaigns > 2024 £ 9 H

21IBM » Cost of a Data Breach Report 2024 » 2024 &

2The Cloud Security Alliance (CSA) #1 Google
Cloud - State of Al and Security Survey Report, CSA
and Google Cloud, 2024 > 2024 &

23|BM » Cost of a Data Breach Report 2024 » 2024 &

24SANS Institute » SANS 2024 Al Survey: Al and Its
Growing Role in Cybersecurity » 2024 £ 9 B

2> Mandiant » M-Trends 2024 Special Report »
2024 £ 4 H

26 The Cloud Security Alliance (CSA) #1 Google
Cloud - State of Al and Security Survey Report, CSA
and Google Cloud, 2024 > 2024 &

2TSANS Institute » 2024 Al Survey: Al and Its Growing

Role in Cybersecurity » 2024 £ 9 H



https://a16z.com/rip-to-rpa-the-rise-of-intelligent-automation/#:~:text=For%20all%20the%20work%20that,workflows%20tailored%20to%20specific%20industries
https://a16z.com/rip-to-rpa-the-rise-of-intelligent-automation/#:~:text=For%20all%20the%20work%20that,workflows%20tailored%20to%20specific%20industries
https://www.credenceresearch.com/report/all-in-one-infrastructure-market#:~:text=This%20collaboration%20underscores%20the%20importance,critical%20role%20in%20transforming%20operations
https://www.credenceresearch.com/report/all-in-one-infrastructure-market#:~:text=This%20collaboration%20underscores%20the%20importance,critical%20role%20in%20transforming%20operations
https://www.mckinsey.com/industries/technology-media-and-telecommunications/our-insights/ai-power-expanding-data-center-capacity-to-meet-growing-demand?cid=eml-web
https://www.mckinsey.com/industries/technology-media-and-telecommunications/our-insights/ai-power-expanding-data-center-capacity-to-meet-growing-demand?cid=eml-web
https://wp.technologyreview.com/wp-content/uploads/2024/05/Jina-AI-e-Brief-v4.pdf?utm_source=report_page&utm_medium=all_platforms&utm_campaign=insights_ebrief&utm_term=05.02.24&utm_content=insights.report
https://www.forbes.com/sites/digital-assets/2024/05/28/sensing-success-openai-anthropic-and-40-others-leverage-multimodal-ai/
https://www.forbes.com/sites/digital-assets/2024/05/28/sensing-success-openai-anthropic-and-40-others-leverage-multimodal-ai/
https://www.researchnester.com/reports/multimodal-ai-market/6472
https://www.researchnester.com/reports/multimodal-ai-market/6472
https://arxiv.org/pdf/2304.11771v2
https://www.capgemini.com/insights/research-library/generative-ai-in-organizations-2024/
https://www.capgemini.com/insights/research-library/generative-ai-in-organizations-2024/
https://ssrn.com/abstract=4945566
https://ssrn.com/abstract=4945566
https://ssrn.com/abstract=4945566
https://www.coherentmarketinsights.com/market-insight/enterprise-search-market-4756
https://www.coherentmarketinsights.com/market-insight/enterprise-search-market-4756
https://prod2-sprcdn-assets.sprinklr.com/50400/38eec4f4-0f4d-43ab-9a18-0a75a0c7bb57-2145662276/Sprinklr_IDC_white_paper_24102.pdf
https://prod2-sprcdn-assets.sprinklr.com/50400/38eec4f4-0f4d-43ab-9a18-0a75a0c7bb57-2145662276/Sprinklr_IDC_white_paper_24102.pdf
https://www.mckinsey.com/capabilities/operations/our-insights/the-next-frontier-of-customer-engagement-ai-enabled-customer-service
https://www.mckinsey.com/capabilities/operations/our-insights/the-next-frontier-of-customer-engagement-ai-enabled-customer-service
https://www.mckinsey.com/featured-insights/mckinsey-explainers/what-is-personalization
https://www.forrester.com/report/generative-ai-is-the-catalyst-for-change-in-the-contact-center/RES181037
https://www.forrester.com/report/generative-ai-is-the-catalyst-for-change-in-the-contact-center/RES181037
https://www.forbes.com/councils/forbesbusinesscouncil/2024/02/23/driving-performance-with-content-hyper-personalization-through-ai-and-llms/
https://www.forbes.com/councils/forbesbusinesscouncil/2024/02/23/driving-performance-with-content-hyper-personalization-through-ai-and-llms/
https://www.gartner.com/en/articles/disinformation-security
https://www.gartner.com/en/articles/disinformation-security
https://www.ibm.com/reports/data-breach
https://services.google.com/fh/files/misc/csa_state_of_ai_and_security_survey_google_cloud.pdf
https://services.google.com/fh/files/misc/csa_state_of_ai_and_security_survey_google_cloud.pdf
https://www.ibm.com/reports/data-breach
https://www.sans.org/white-papers/sans-2024-ai-survey-ai-growing-role-cybersecurity-lessons-learned-path-forward/
https://www.sans.org/white-papers/sans-2024-ai-survey-ai-growing-role-cybersecurity-lessons-learned-path-forward/
https://services.google.com/fh/files/misc/m-trends-2024_zh-tw.pdf
https://services.google.com/fh/files/misc/csa_state_of_ai_and_security_survey_google_cloud.pdf
https://services.google.com/fh/files/misc/csa_state_of_ai_and_security_survey_google_cloud.pdf
https://www.sans.org/white-papers/sans-2024-ai-survey-ai-growing-role-cybersecurity-lessons-learned-path-forward/
https://www.sans.org/white-papers/sans-2024-ai-survey-ai-growing-role-cybersecurity-lessons-learned-path-forward/

