
Secure and Scalable Telehealth using 
Google Meet
To address the complex care environment resulting from COVID-19, front 
line caregivers  need to be empowered with tools enabling virtual 
connectivity.  Google Meet for Telehealth is a safe, secure telehealth 
solution for Everyone, Everywhere.  By providing a secure virtual 
connection between patients and caregivers, this capability enables 
organizations to extend care and meet community needs.  The benefit to 
all is protecting front line caregivers  by minimizing unnecessary personal 
contact.

Google Meet for Telehealth Capabilities

Support for HIPAA Compliance

Meet can be configured in accordance with HIPAA 
best practice guidelines

Private video consultations

Join from a conference room, a laptop, or your mobile 
device, with a “waiting room” to manage privacy

Dial-in numbers 

For up to 47 countries automatically provided

Recording capabilities 

Maintain an audit trail of conversations where appropriate 
and authorized

Live caption option

Make meetings more inclusive with advanced speech 
recognition technology

How this helps

Empower caregivers and medical staff to quickly set 
up secure, easy-to-use virtual patient visits. Clinicians 
and patients can join visits by just tapping the 
meeting link from the calendar or email on any device 
and you’re in. Increase access and reduce risk by 
implementing social distancing best practices via 
virtual care delivery. 

Demonstrate your organization’s ability to scale to 
meet the changing needs of your community, today 
and well into the future

With one, click staff can connect from 
Google Meet enabled conference 
rooms across 3 hospitals, 15 health 
centers, as well as caregivers 
connecting remotely from home.”

James LaPlante

Sr. Director of Technology and Biomedical 
Services, Cambridge Health Alliance



Empowering healthcare workers to deliver care 
virtually, while also keeping them safe by minimizing 
unnecessary contact.
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Value opportunity

Why Google Meet for Telehealth

Rapid Deployment

Administrators can have their team up and running 
on in under an hour. For more advanced 
configurations, customers can tap into our robust 
ecosystem of partners and Google Professional 
Services

Reliability

Google Meet for Telehealth has consistent 
performance & reliability with 99.9% uptime SLA

            

Security

Google Meet for Telehealth takes advantage of Google 
Cloud’s secure-by-design infrastructure to help 
protect your data and safeguard privacy. This includes 
video meeting and cloud recording encryption by 
default. Google Meet for Telehealth adheres to the 
same robust privacy commitments and data 
protections as the rest of Google Cloud’s enterprise 
services

Scale

Google Meet for Telehealth supports 2B + minutes of 
video conferencing daily

 

Patients and 
Providers

# of patients seen 
by clinicians  on 

site and in “shelter 
at home” 

Community

Safety of 
Patients and 

Clinicians

Organization

Response Time

   
   

   
   

   
   

   
   

Learn More

Contact your Google Cloud 
Account Manager or fill out a 
quick contact form

Quick Deployment Guide to 
implement G Suite and Meet 
within an hour

G Suite - HIPAA 
Implementation Guide

Google Meet User Guide

   
   

   
   

https://cloud.google.com/contact
http://services.google.com/fh/files/misc/enabling_remote_working_with_hangouts_meet_quick_deployment_guide.pdf
https://services.google.com/fh/files/misc/gsuite_cloud_identity_hipaa_implementation_guide.pdf
https://services.google.com/fh/files/misc/gsuite_cloud_identity_hipaa_implementation_guide.pdf
http://services.google.com/fh/files/misc/enabling_remote_working_with_hangouts_meet_user_guide.pdf



