
New Setup flow for 
Resellers/Resolds and Resellers 

acting on behalf of resolds 



Setup flow for accounts with existing 
MX records



Admin Console home page

When Resellers click to “finish 
setting up” the resold 
accounts, they can go to 
“Admin console” of the resold 
account.

And they should see “setting 
up” link in top butter bar in 
Admin Home to setup the 
resold account.

Resellers will see a gray 
banner at the top showing 
what G Suite account they 
are editing, as well as reseller 
information

Note: Same flow will apply for 
resellers/resolds also however 
top gray banner in that case 
will not appear.



Setup Welcome screen

They will be taken to the setup 
experience, starting with this 
Welcome screen



Setup Getting started screen: Verification is not completed

They will see a gray banner at 
the top showing what G Suite 
account they are editing, as 
well as reseller information

Note: Same flow will apply for 
resellers/resolds also however 
top gray banner in that case 
will not appear.



Domain Verification: Step 1 (TXT Method)

At this point, resellers will go 
through the pages, which will 
guide them through DV step 
by step



Domain Verification: Step 2 (TXT Method)



Domain Verification: Step 2 (TXT Method)



Domain Verification: Step 2 (TXT Method)



Domain Verification: Step 2 - Verification in process



Setup Getting started screen: Domain Verification completed

They will see a gray banner at 
the top showing what G Suite 
account they are editing, as 
well as reseller information

Note: Same flow will apply for 
resellers/resolds also however 
top gray banner in that case 
will not appear.



When user clicks the “Add 
User” card CTA from Setup 
Getting Started screen,  they’ll 
be redirected to the Admin 
Console User Management 
screen.

After this is done, they can 
click browser back button to 
go back to previous setup 
screen or they can go to 
admin console home screen 
by clicking on logo on top left.

Admin Console User management: Add new user



Admin Console home page

If Reseller lands back to admin 
home page, they can click 
same “setting up” link to 
resume the remaining setup 
flow.



Setup Getting started screen: Add Users completed

They will see a gray banner at 
the top showing what G Suite 
account they are editing, as 
well as reseller information

Note: Same flow will apply for 
resellers/resolds also however 
top gray banner in that case 
will not appear.



MX Verification: Step 1 - Existing MX



MX Verification: Step 2 - Existing MX



MX Verification: Step 2 - Existing MX



MX Verification: Step 3 - Checking MX



MX Verification: Error case



MX Verification: Success



Setup Explore Screen - Set up complete!

They will see a gray banner at 
the top showing what G Suite 
account they are editing, as 
well as reseller information

Note: Same flow will apply for 
resellers/resolds also however 
top gray banner in that case 
will not appear.



Setup Explore Screen - Send test email

They will see a gray banner at 
the top showing what G Suite 
account they are editing, as 
well as reseller information

Note: Same flow will apply for 
resellers/resolds also however 
top gray banner in that case 
will not appear.



Setup Explore Screen - Try Now 

They will see a gray banner at 
the top showing what G Suite 
account they are editing, as 
well as reseller information

Note: Same flow will apply for 
resellers/resolds also however 
top gray banner in that case 
will not appear.



Setup flow for accounts without 
existing MX records



Admin Console home page

When Resellers click to “finish 
setting up” the resold 
accounts, they can go to 
“Admin console” of the resold 
account.

And they should see “setting 
up” link in top butter bar in 
Admin Home to setup the 
resold account.

They will see a gray banner at 
the top showing what G Suite 
account they are editing, as 
well as reseller information

Note: Same flow will apply for 
resellers/resolds also however 
top gray banner in that case 
will not appear.



Setup Welcome screen

They will be taken to the setup 
experience, starting with this 
Welcome screen



Setup Getting started screen: Verification is not completed

They will see a gray banner at 
the top showing what G Suite 
account they are editing, as 
well as reseller information

Note: Same flow will apply for 
resellers/resolds also however 
top gray banner in that case 
will not appear.



MX Verification: Step 1 



MX Verification: Step 2 



MX Verification: Step 2 - Existing MX



MX Verification: Step 3 - Checking MX



MX Verification: Error case



MX Verification: Success



They will see a gray banner at 
the top showing what G Suite 
account they are editing, as 
well as reseller information

Note: Same flow will apply for 
resellers/resolds also however 
top gray banner in that case 
will not appear.

Setup Getting started screen: Verification complete, next Add Users



When user clicks the “Add 
User” card CTA from Setup 
Getting Started screen,  they’ll 
be redirected to the Admin 
Console User Management 
screen.

After this is done, they can 
click browser back button to 
go back to previous setup 
screen or they can go to 
admin console home screen 
by clicking on logo on top left.

Admin Console User management: Add new user



Admin Console home page

If Reseller lands back to admin 
home page, they can click 
same “setting up” link to 
resume the remaining setup 
flow.



They will see a gray banner at 
the top showing what G Suite 
account they are editing, as 
well as reseller information

Note: Same flow will apply for 
resellers/resolds also however 
top gray banner in that case 
will not appear.

Setup Explore Screen - Setup is complete


