Grow with Google

A guide to navigating uncertain times

Tips, tools, and resources to help your nonprofit organisation.
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Here's what we’ll cover
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Keep people informed Stand out online

Update your nonprofit's Business Profile on Google. Tools and tips to help you maximise your online presence.

02 05

Go digital Stay up to date

Stay connected and spread the word. Quick links to useful resources and further information. ﬁ
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Tips for remote working | |

Make it work for you and your team. D D
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Keep people
Informed
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Get the right message
out there

Right now, people could be searching for your nonprofit online. Make sure
they're getting the right information by updating your Business Profile
on Google.

You'll find everything you need to know about updating your
Business Profile here.

Sample Nonprofit Business Profile Sample Nonprofit Business Profile

Working remotely¢ Update your
phone number so that people
can stil reach you.

Update your opening Inours or
mark as ‘fempororiy closed'
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https://support.google.com/business/answer/9773423?p=covid_19&visit_id=637196704936466877-2747565105&rd=1

Share real time updates

Let people know about changes to your nonprofit as soon as they happen.

You can even make updates on the go with the Google My Business app.
Download for free on Android or iOS.

Did you know?

Up to date Google Business Profiles are:

@ 2.7x more likely to be considered reputable’

] 70% more likely to attract location visits’

Sample Business Profile Sample Business Profile

Fost COVID-M updates 1o Add new services or
keep cusfomers in the loop. features fo your profie

1. Ipsos research: Benefits of a complete listing 2017
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https://play.google.com/store/apps/details?id=com.google.android.apps.vega&referrer=utm_source%3Dgmb&utm_medium=homepage&utm_campaign=manage&hl=en&_ga=2.186452201.1742393219.1587008795-1330789736.1587008795
https://itunes.apple.com/au/app/id853371601?l=en
https://docs.google.com/spreadsheets/d/1QrjYB5vsjTmxgRlOgnq54-MXHi7ps-G1AMmZT-_h350/edit#gid=0
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Get your cause out there

Did you know that your nonprofit could be eligible for Google Ad Grants?
If eligible, you'll receive $10,000 USD worth of advertising every month.
You can use this to help raise awareness, attract donations, promote new
services, and more.

Here’s a quick look at how to get started:
1. Seeif you're eligible.

. Request a Google for Nonprofits account (if you haven't already).

2

3. Create your Ad Grants campaign.

4. Skip the request for your billing information.
5

. Submit your account for review.

Ready to go?

Here's a handy guide that’ll take you through the steps in
more detail.
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https://support.google.com/grants/answer/6077350?hl=en&ref_topic=3500132
https://www.google.com/nonprofits/eligibility/

Adjust your advertising

If you already have a Google Ad Grants campaign on the go, you should Before After
consider updating the messaging. Like the example shown here, you can
update your Ads to let people know that your nonprofit is still here to help.

Did you know?

There is a community of certified professionals on hand to help
you manage and maximise your Google Ad Grants.

Sample Nonprofit Business Profile Sample Nonprofit Business Profile
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https://www.google.com/grants/certification-program/certified-professional/#?modal_active=none

How to: Maximise your
Google Ad Grants

This short video breaks down the Google Ad Grants program and provides
tips on how to get the most out of your account.

In under five minutes, you'll learn how to:

- Engage more donors, volunteers, and recipients.

- Create relevant campaigns that support your mission.
- Keep your account eligible.

Play video
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https://www.youtube.com/watch?v=9002k78uhHI
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Make remote working
work for you

Here are four tips to get you started:

-
1 G |
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Connect with your team via video or chat, collaborate on projects
remotely, and increase productivity with G Suite for Nonprofits.

Work, teach, or learn from anywhere with Google's

free tools and resources.

Make better video calls.

Set up free, online classes and recreate in-person
learning environments with Google Classroom.

Did you know?

G Suite for Nonprofit account holders now have free access to
Google Meet’s premium features. This includes larger meeting
sizes, live streaming, and more.
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https://gsuiteupdates.googleblog.com/2020/03/enabling-hangouts-meet-premium-features.html
https://www.google.com/nonprofits/offerings/apps-for-nonprofits/
https://grow.google/intl/ALL_au/remotework/
https://www.thinkwithgoogle.com/marketing-resources/organizational-culture/work-from-home-video-call-strategy/
https://support.google.com/edu/classroom/answer/6020279
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Boost your nonprofit’s
Business Profile

Once you've made all the necessary updates to your Business Profile on
Google, you can get down to the fun stuff.

Adding photos and videos to your nonprofit's Business Profile is a great way
to share more of your personality, showcase your team and services, and

build trust.

We've created some useful guidelines to help you get started.

Learn more

Did you know?

90% of customers are more likely to visit a business that has
photos on a search results page.

Source: Google Consumer Barometer, April 2017
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Sample Nonprofit Business Profile
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https://support.google.com/business/answer/6103862?hl=en&co=GENIE.Platform=Desktop

Amplify your cause

Harness the power of video storytelling to engage your supporters,
encourage donations, and reach a global audience with the YouTube
Nonprofit Program. Once you have activated your account you can:

@ Introduce your nonprofit, share your stories,
thank donors and make the most of your channel.

SEmn Host a virtual fundraiser with the help of this
digital events guide.

@ Learn how to reach a large and passionate audience
with YouTube Impact Lab.

Access dedicated email support to help you launch
your nonprofit channel.

Did you know?

YouTube has over 2 billion monthly logged in users.
These users watch 1 billion hours of video per day.”

*YouTube Internal Data, Global, April, 2019.
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Sample Nonprofit YouTube Page
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https://support.google.com/nonprofits/answer/3367463?hl=en
https://support.google.com/youtube/answer/3545195?hl=en
https://www.thinkwithgoogle.com/marketing-resources/hosting-virtual-events/
https://socialimpact.youtube.com/
https://support.google.com/youtube/answer/7010046?hl=en&ref_topic=9257791

| 05

Stay up
tO date

Grow with Google



Additional resources

Explore all the tips and resources available from Google for Nonprofits.

Make the most of Google for Nonprofits with these handy
How-To Guides.

Keep up to date with the Google for Nonprofits Community.

Here are some tips for virtual fundraising and how to engage donors.

Check out these nonprofit-specific offers and support from a range
of tech companies in response to COVID-19.

Heads up

Keep an eye on the Grow with Google AU website as our
online content series, Grow with Google On Air, will be
dropping very soon.
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https://www.google.com/nonprofits/resources/coronavirus/
https://support.google.com/nonprofits/answer/9333969?hl=en&ref_topic=9334112
https://support.google.com/nonprofits/community
https://www.networkforgood.com/nonprofitblog/coronavirus-impacting-your-nonprofit-heres-what-to-do/
https://www.impactcloud.org/covid19
https://grow.google/intl/ALL_au/

Grow with Google
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