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Managing content responsibly

At YouTube, it is our responsibility to manage what's on the
platform so that people can access authoritative information while
being protected against problematic content. We are here to
explain the three guiding principles — Remove, Reduce, and Raise
— that form the basis of our approach to making YouTube safer.

1. Remove content that violates our policies

Developing policies for a global platform A few examples of the areas our
policies cover are:
Our policies are designed to make YouTube safer and outline what

content is allowed and what is not acceptable to post. Developed in *  Violent Extremism
partnership with YouTube creators and external policy experts, * Hateand Harassment
they're effective, well-informed, and apply globally. *  Child Safety

« Spam and Deceptive Practices

Removing content before it's widely viewed

We use a combination of humans and machines to detect, review, and remove content that violates our policies.

Detecting potentially Reviewing flagged content Taking action on harmful content

harmful content Flagged content is reviewed by trained After careful evaluation, human

Machines: Flag content at scale human reviewers to assess whether reviewers make decisions to either

Users: Use a flagging feature the' cpntent does indeed violate our remove content that violates our policies
policies, and to protect content that or age-restrict content that may not be

YouTube Trusted Flagger program.. has an educational, documentary, appropriate for all audiences.

External experts who flag content with scientific, or artistic purpose.

high precision.

Sharing our progress on removing harmful content

Our quarterly Community Guidelines Enforcement Report gives insight into the volume of flags and actions taken on
content that violates our policies. Removals in Q1 of 2021 included:

9.6M 2.2M 1.0B

Videos removed Channels removed Comments removed
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2. Reduce the spread of harmful misinformation and borderline content

Borderline content represents a fraction of 1% of what's watched on YouTube. That said, even a fraction of a
percent is too much. So we have reduced recommendations of borderline content or videos that could misinform
people in harmful ways.

Harmful misinformation Borderline content

Content that promotes unsubstantiated conspiracy theories, or inaccurate information Content that comes close to — but doesn't
- whether deliberate (disinformation) or not (misinformation). External human quite cross the line of — violating our
evaluators use public guidelines to determine harmful misinformation. Community Guidelines.

3. Raise up authoritative information

Making authoritative sources readily available

In areas where veracity and credibility are key, we work hard to ensure that our systems prioritize surfacing authoritative
content from trusted sources.
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Providing context to help people make their own decision

Information panels provide additional context alongside certain search results and videos to help people make more
informed decisions.
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a Developing news

65 killed as Guatemala volcano erupts &

USA Today - 1 hour ago

At least 65 people were killed when a volcano erupted in
Guatemala, sending lava flowing into villages and leaving
homes and roads blanketed

Developing news in search results

link to text based news articles from

authoritative sources
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E] Context

Apollo space landing &3

Wikipedia

Apollo, Moon-landing project conducted by
the U.S. National Aeronautical & Space
Administration in the 1960s..

Topics prone to misinformation surface

content from third-party sources to
provide additional context

Independent fact check

Checked by FactCheck.org - 1 month ago
‘No Evidence to Back COVID-19 Ibuprofen
Concems’ &

Claim: “Information from Vienna's laboratory studying
COVID-19 say vast majority of people who died had
ibuprofen/Advil in their system so do not take itt"

Rating: False

Fact check in search results
appear alongside recently fact
checked claims by third-parties

News Nighly is funded in whole or part by the Narnian .
government. Wikipedia &% °

Publisher funding is displayed
for government or publicly
funded publishers
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B context

Coronavirus disease (COVID-19) &

Source: World Health Organization

Coronavirus disease (COVID-19) is an infectious disease
caused by a new virus.

The disease causes respiratory liness (like the flu) with
symptoms such as cough, fever, and in more severe cases,
difficulty breathing. You can protect yourself by washing your
hands frequently, avoiding touching your face, and avoiding
close contact (1 meter or 3 feet) with people who are unwell

For informational purposes only. Consult your local medical
authority for advice.
Learn more

Health panel provides detailed
information, including symptoms
and prevention

Je jane smith X 9

Lanovia presidential candidate
Jane Smith is an NHM candidate for
the Lanovian presidential elections.

Google Search &

Election candidate search results
display text-based information
during election periods
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