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LAB EXAM LOGISTICS

e The exam will be available from 00:01 Pacific Time on December 1st. It will be
available until December 11th 23:59 Pacific Time. You can take the exam at any
time during this period.

e Add and customize a calendar reminder for your preferred time & date.

e You have appx. 90 minutes to complete all labs; this excludes lab set-up time.

e Please refer to the Lab Exam best practices to help you prepare and the Lab
Exam FAQs with answers to the most common questions.

ACCESS TO THE LAB EXAM

The lab exam environment in Qwiklabs is different from other Qwiklabs environments
you might have used. So even if you already have a Qwiklabs account, you must
create a new Qwiklabs account specifically for the lab exam. If you have difficulty,
send an email to support@qwiklabs.com.

IMPORTANT: you must use the same email that was confirmed during
registration for your exam results to be recorded.

When you're ready to take the lab exam:

e |tisrecommended to use an Incognito or private browser window to run the labs.

e Use the new Qwiklabs account to sign into the Qwiklabs test environment:
https://gcpcert.qgwiklabs.com/catalog

e Click the course containing the prefix “ACE Renewal”

e If you don't see the course in your Qwiklabs catalog during your chosen
exam testing window, follow the instructions below to contact support.

e Click “Enroll in this on-demand course”

Instructions continued on the next page
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[4IMPORTANT: You cannot pause the lab so be sure to read the instructions
for each lab carefully before you click the “Start Lab” button.

e Click “Confirm” on the red pop-up message about launching the lab.

e Each lab displays the time limit in which it must be completed to receive credit
for that lab. A timer will start once the lab is provisioned.

e IMPORTANT: You cannot pause the timer.

e You can complete the labs in any order, but you must finish one lab before
starting another. We recommend you complete all labs in one session.

[4IMPORTANT: Be sure to click “End Lab” after you have attempted the lab.

e If alabis not fully completed, you will not receive partial credit.
e You can exit Qwiklabs after you have attempted all the labs. You will not see
provisional results.

EMAIL & CHAT SUPPORT

If you need support during the lab exam, please click the chat support button located in
the Help menu section. You can also email support@qwiklabs.com with a description of
the issue. Be sure to include the lab title, a detailed explanation of the issue, and
screenshots if available. Responses may take up to 2 business days.
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WHEN WILL | RECEIVE MY SCORE?

The results will be sent to the primary email address associated with your CertMetrics
account within 7-10 business days after the testing window ends. Please check your spam
folder if you don't see them. You can also see the results by logging into CertMetrics. Be
sure to review/update your profile information with the instructions provided here.
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