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like no other




Lindsay
» Carter

Account Executive
Google Canada

\

-
<

Corey
Davis

Account Manager
Google Canada

Google | RCC .




What is your plan?
Write 2 things...

1 Timing. When do you plan to launch
your first holiday activation?

/ 2 Value Proposition. #1reason shoppers
should choose you this season?
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social distancing + Compare

® zoom

Search term | Search term
All categories v Web Search v + Compare
o< years v Allcategories + Web Search +
Interest over time () oL
. . + Compare
‘ ® curbside pickup
— Search term
All categories v Web Search v
20
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The 5 Holiday Truths

O

eComm’s Earlier
biggest moment than ever
onrecord

Home for
the holidays

A change in the
role of your store

Openness to
new retailers
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Canadian consumers flocked to online shopping as
lockdowns to combat COVID-19 pandemic were instituted

2X

2000

Jan16 Mar May Jul Sep Nov Jan17 Mar May Jul Sep Nov Jan18 Mar May Jul Sep Jan 19 Mar May Jul Sep Jan20 Mar 20

Source: Statistics Canada



As stores re-open,
Canadians finding
shopping in store difficult

/o Canadians feel
social distancing makes it
difficult to shop in-store




> |

Safety & inventory
concerns driving

® curbside ¥ ConpEe
° Search term
demand for curbside
Canada ¥ 2020 ¥ All categories v Web Search v
In March, Best Buy noted this trend . BEST
and moved all stores to a curb-side \IBUY" Interest over time
only mode.
They saw eComm sales rise by 242% in
Q2 & are now adding enhanced
features to display high traffic times
and real-time digital updates to parked
cars. Jans Mar 15 May 24
e =

Google | RCCH.

Best Buy Q2 Earnings


https://seekingalpha.com/article/4370651-best-buy-co-inc-bby-ceo-corie-barry-on-q2-2021-results-earnings-call-transcript?part=single

> |

A very merry eComm
Holiday Season

% of Holiday shoppers say
they will shop more

online this season

Google | RCCH.

Source: Google commissioned Ipsos COVID-19 Tracker, US, CA, UK, FR, DE, IT, AU, JR, RU, IN, CN, BR, MX, ES, ZA, KR n=1000 online consumers 18+ per market. Aug 27-30
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Retailers who make shopping
online convenient will win

Google | RCCH.
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Think with Google

Grow My Store

Improve your digital
window to the world

Whether you sell online or in-store, boost your business with
a quick and easy evaluation of your retail website.

Enter your website URL

() ' understand and agree that my i i
accordance with Googles privacy policy.

Go to growmystore.thinkwithgoogle.com

Google | RCCH.



#1

Grow My Store | Your report is ready inbox x & O
Grow My Store <growmystore@google.com> Tue, Sep 1, 6:56 PM (3 days ago) j‘f{ «
tome v

Grow My Store Think with Google

The results are in

View the report for helpful tips and practical suggestions on
improving customer experience on your retail site.

Y

YOUR WEBSITE yourwebsite.com
BUSINESS TYPE Online and In-store

Information and recommendations generated by this tool are Google | R‘ : ‘ g‘s%Tt‘\A‘,:'Em

intended as guidelines only. Google does not guarantee
changes or improvements in your site's performance.
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®
Your website result is:

Advanced

63%

Google | RCC .



0 Preduct information

SUCT INECHMA

Product details

Losking gozd, Yaur praducts are
clearly listed and described an
your site.

Find out more

Kk

21 INFCHMATION

Product ratings / reviews

Roam for improvemant, Ratings

and reviews have been proven 1o

increase conversions. Consider
adding them 10 your site.

Find out more

Go to growmystore.thinkwithgoogle.com

N

Product search

Smoath operator, Your praduct
search and filtering options allow
customers 10 move effortiessly
around your site.

Find out more

I Frictionless shopping

FRICTIONLESS SHOPPING
Store pickup

Offering a Click & Collect service
will increase convenience for your
customers.

Find out more

FRICTIONLESS S

Order online / return to
store

Great work. You're putting
customer convenience at the
forefront of the delivery
experience.

Find out more

Google

#1

| RCC
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Of Canadians have
already started
holiday shopping



#2 MO

® giftideas

Search term

ast 7 days v All categories v Web Search v

Rising v & <> < Related

Related queries

Related topics
tiffany and co

alty retail company +50 3 50th birthday g

ChriStmaS D +50 4 (gift ideas for grandmas +140

+50 5 40th birthday gift ideas for men +14C

Showing 1-5 of 7 topics > Showing 1-5 of 15 queries >

Google | RCCH.



® giftideas

Search term

+ Compare

Past 7 days ¥ All categories v Web Search v

ed queries

Related tOpiCS Rising v ¥ <> < Related queries,

1 tiffany and co

Chnigtmasvays Restivgy 2 christmas gift ideas for her

2 Things Engrayed- fople 3 50th birthday gift ideas for mg

any & Co. - Specig +50 5 40th birthday gift id®

Showing 1-5 of 7 topics > Showing 1-5 of 15 queries >

Google

#2

| RCC
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The top 3 influences of timing

COVID Impact Extended season
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COVID Impact

% [tems were
out of stock

6 7 % Consolidating
shopping trips

Google | RCCH.

Source: Google commissioned Ipsos COVID-19 Tracker, US, CA, UK, FR, DE, IT, AU, JRB, RU, IN, CN, BR, MX, ES, ZA, KR n=1000 online consumers 18+ per market. Aug 27-30
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COVID Impact

68%

Plan holiday shopping
earlier to avoid crowds




Crate&Barrel

It's never too early
to plan Thanksgiving.

« 9

BEST
BUY.

Holiday-worthy savings on now.

Day

in Summer

Save big with early access to amazing deals

on your favourite tech, plus 2-day exclusives.

Google | RCCH.
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The top 3 influences of timing

Extended season
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Google

Q_ is black friday X

(=

O, is black friday a holiday

Q | is black friday cancelled |

O, is black friday a holiday in canada
is black friday in canada
is black friday a national holiday

is black friday good for pc parts

o PO P

is black friday a federal holiday

Google | RCCH.



v
Extended Season

We are seeing demand grow and 2020
extend earlier year after year

2018

FEB MAR APR MAY JUN JUL AUG

Search Interest for “Black Friday”



v
Extended Season

(o) 2
Even thOUgl ) we haven't approaCI ed

the peak of Holiday yet, we can see Growth 2020
how similar big events are behaving

LeerBn

“Mothers Day Gifts”
Google | RCCH.
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The top 3 influences of timing
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teChradar THE SOURCE FOR TECH BUYING ADVICE

Amazon Prime Day 2020: expected deals
and postponed October date

By Matt Swider 4 days ago

The Amazon Prime Day 2020 date is in early October, according to
several media reports. Here's what we know.

0000

Google | RCCH.



v
In 2019, Prime Day was
the unofficial start to ® primedey ® laptop + Add comy
Back to School

Canada ¥ 2019 ¥ Shopping ¥ Web Search ¥

Interest over time

g R

of parents back-to-school Average Jan'6,2019 May 12,2019 Sep 15,2019
shopping was planned for
Prime Day in 2019

35%

Google | RCCH.
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X o 4daysto go |mongy © &

IME .\
,-9(“'*‘ Epic deals start July 15 GUIDZAY

@ Deal Days: coming soon

+ Our biggest sale of the summer.
Y July 15 & 16. Online only. +

‘ \, (_\eafa“ce

4
F -

I\‘

ebay
crashsale

Coming July 15

Source:


https://www.forbes.com/sites/kirimasters/2019/07/19/prime-day-2019-the-year-retailers-really-got-serious-about-amazon/#42a140c139cd
https://www.chainstoreage.com/technology/other-retailers-score-big-on-prime-day-but-some-department-stores-left-in-the-cold/

#2 f©
This year..

® prime day
prime. + Compare

Canada + Past7 days v Al categories v Web Search +

Interest over time o<

i

Related queries

6 prime numbers
o -
% -

2 Abera it 7 whenis prime day 2020 canada

3 British Columbia

4 Nova Scotia

8 black friday 2020

5 Prince Edwardsiand it

Showing 15 of

Relaed topics Rig v & © <& Relsted queries

9 prime video.com/mytv
[ T— o pmany

2 Daytime-Topic fenis prime day 2020 canada

Plan to purchase holidays gifts e 10 black friday

on Prime D ay & Shingd Ab - Prime Miniser of Japan o primevideo.comymyy

5 Record Store Day - Celebration 10 black friday

8 black friday 2020

< Showirs

Showing 1:5of 12topics > < Showing 61001 12 queries >

R EEEES—————.

Google | RCCH.
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The top 3 influences of timing

COVID Impact Extended season Amazon Prime Day

+44%

68”

Show up early Show up often Show your best

Google Trends


https://www.google.com/url?q=https://trends.google.com/trends/explore?date%3D2020-01-01%25202020-08-31,2019-01-01%25202019-08-31%26geo%3DCA,CA%26q%3Dmothers%2520day%2520gifts,mothers%2520day%2520gifts&sa=D&ust=1599592001525000&usg=AFQjCNFiSIWkxoV0NmMFfev5SB-8qWwiBQ

gift ideas for him

ALL SHOPPING

IMAGES VIDEOS

Ads - See gift ideas for him

e

lululemon Men's

Travel & Commute...

$78.00
lululemon athletica
Free delivery

© View more

Ad - www.mypendoo.ca/

SALE

Ted Baker Leather
Money Clip And...

$92.00 $165
Ted Baker London

© View more

T Call (250) 572-6308

Mypendoo.ca

Show up early, by starting now.

best headphones

ALL SHOPPING

VIDEOS IMAGES

ads - See best headphones

Up to $100 $100 - $200

9 In store

Sony WHXB90ON
Over-Ear Noise...

$349.99
Best Buy Canada
(Tk+)

© View more

Ad - www.bose.ca/

Over $200

Bose SoundLink
Around-Ear...

$199.00
Amazon CA
Free delivery

© View more

#2

X

beats by dre solo 3

IMAGES

ALL SHOPPING VIDEOS NEWS

Apple Beats Solo3 <
Jk ok k10,497 reviews

OVERVIEW SHOPS DETAILS REVIEWS

Ads - Shop now

B&H Photo-Video-...

Amazon CA

$217.99 $251.41 $260.

Beats Solo3 Beats by Dr. Dre Beats By
Wireless On-Ear... Beats Solo3... Solo3 Wirel|

Free deliverv US$189.95
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Show up early, by starting now.

Google

Google |
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Don't let a single signal go to waste

Would you want to talk to each of these customers the same?

oy -

s

’

Holiday:Hartison

1V,

Offline Ollwa

Visited > 3 pages Visited gift guide Bought in store
Added 3+ items to card Holiday Shopper last year

Google | RCCH.



A

The right
bid

Bid up or down based on
expected or known
audience value or priority

Q

Query
expansion

Run on a broader set of
queries based on your
1P Audience

#2

Creative
customization

Maximize ad relevance
by customizing
language or offers to
your 1P Audience

Google | RCC

RETAIL
COUNCIL
OF CANADA



Show your best

Ad‘ See prime prime day laptop deals X \!, Q

Q Al B News < Shopping [ Videos [ Images i More Settings  Tools

SALE

About 154,000,000 results (0.45 seconds)

Ads - See prime day laptop deals

SALE SALE SALE

Surface Pro 7 - Platinum, Intel Microsoft Surface Laptop 3 15" Surface Laptop 3 - 13.5",

Core i3, 4GB, 128GB Touch Screen, AMD Ryzen 5... Platinum (Alcantara ), i5, 8G...
$799.00 $999 $1,399.99 4666 $1,149.00 4349

Microsoft Store Staples Canada Microsoft Store
k& ok (4k+) Free delivery kokokkok (1k+)

#2

Google | RCC

RETAIL
COUNCIL
OF CANADA



O

Show
up early

By launching your
campaigns today

Show up
often

By following your most
important customers

*

Show
your best

By putting your deals
front & centre

« 9

Google | RCCH.
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Local rentals
> air travel

Google Trends, Canada

#3

® flightsto ® airbnb ;
Search term Search term + Add comparison
Canada v Past 12 months v All categories ¥ Web Search v

Interest over time

100

Average Sep 1,2019 Jan 5,2020 May 10, 2020

Google | RCCH.



Spending more time
at home = more reason
to invest in home

home decor
Search term
Canada, 2020

All categories v

Interest over time

Average

Web Search v

home decor
Search term
Canada, 2019

#3 €}

patio decor ideas

front door decor ideas

room decor ideas

l&

<>

Google | RCC
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#3 €}

‘Tis the Season
fOr embraCing @ Oraduation cap @ Jraduation cap

aduation cookies

0 graduation cake ideas

e, o e, ® S h S h
untraditional traditions Cansda 202 Cansda 201
graduation cupcakes
All categories ¥ Web Search v

A drive-in, a racetrack and home-delivered diplomas.
The class of 2020 gets new-look graduation
ceremonies

aduation decorationg

e

Interest over time <>

By Ryan Bergeron, CNN
© Updated 2:03 AM ET, Sat May 16, 2020

Average

Google | RCCH.






This holiday will put more pressure
on existing retail constraints

Retail Challenge

1

2
3
4

Inventory or fulfillment issues may
prevent me from hitting targets

eComm ends on the last
shipping cutoff

Consumers are afraid to
shop in-store

Consumers are afraid to
shop online

#3

Google | RCC

19}

RETAIL
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The safest product you can sell is a gift card

Retail Challenge

1

2
3
4

Inventory or fulfillment issues may
prevent me from hitting targets

eComm ends on the last
shipping cutoff

Consumers are afraid to
shop in-store

Consumers are afraid to
shop online

The Gift of the Gift Card

Hh W DN

Locks in revenue

No shipping cutoff constraints

Easy to shop safely

No risk of returns

#3

Google | RCC

19}

RETAIL
COUNCIL
OF CANADA



#3 €

Holiday shoppers may skip the gift wrap and
opt to send gifts directly or buy a gift card

31* 29%

of Canadians plan to gift of Canadians plan to buy

more gift cards gifts & ship directly
than in previous years



#3 €

Make qift cards a destination on your site

= amazon.. AL~

ﬁssd
NEIGHBOUR = - (4] 5 = indsay's Store  Best Sellers Gimre

D -
MID-SUMMER

SALE

UP TO

50% OFF

SELECT DENIM, APPAREL & FOOTWEAR

Wedding »

Birthday » \é Thank you » e« Back-to-School»,

N [ B \.-£

,t

!

] (e D . o8

A ; & m

Congrats > . . = Justbecause » s New baby » jé Seeall » %

e e

New animated gift cards

See all »

Google | RCCH.



Put your gift card front & centre on
the digital shelf

Search Shopping

Ad - shop.lululemon.com/giftcards

n=z

The Perfect Gift for Her | Shop lululemon Gift
Cards | Under the Tree Guarantee Google
Give the gift of choice this holiday season. lululemon gift
cards can be used online or in-store. An added bonus?

They never expire! Check your balance or buy one online. S

Q_  amazon gift card $

. 5 See amazon gift card Sponsored
We Made Too Much | Shop Gift Cards = Gifts for Her | /£

O Seamlessly target Gift Card Gifters with a
b keyword-based campaign

4

Amazon.ca Gift Card Amazon.ca $50 Gift
for Any Amount in ... Card in a Mini...
$250.00 $50.00

Amazon.ca Amazon.ca

Free delivery Free delivery

© View more © View more

#3 €

Add gift card PDP to
Shopping feed for visual
experience &

mobile visibility

Google | RCCH.



‘Tis the season...to treat yourself

45

of Canadians were
shopping for themselves
last holiday season

Google/lpsos, Holiday Shopping Study, Nov 2019 — Jan 2020, Online survey, Canadians 18+ who conducted holiday shopping activities in past two days (n=3,152)

#3 €



#3 €

Shift to small luxuries & self-care

earrings
Search term earrings

Search term

ear + Add
Canada, 2020 o

skincare
Search term
Canada, 2020

@ Minibag
Search term o minbsg At comparieon § gingare. + Add comparison
Canada % 2020 Cariada ;2019 P: Canada, 2019

|| categories ¥ categories ¥

e
A

Google | RCCH.



#3 €}

Canadians will invest in home, gift cards and small
luxuries this season.

Be ready for...

©

First-time hosts Rise of remote Self-gifters &
gifting small luxuries



C

PAUSE

Take a moment for you



Role of the store
has changed




How we have been talking about the role of the store

Retail apocalypse Omni-Shopper Experiential




7%

say they will
not go into store

Source: Google commissioned Ipsos COVID-19 Tracker, US, CA, UK, FR, DE, IT, AU, JP, RU, IN, CN, BR, MX, ES, ZA, KR n=1000 online consumers 18+ per market. Aug 27-30

~ @

Google | RCCH.



2020
Same Day

Satisfaction
Guarantee




The role of the store has changed

® nearme

Search term + Add comparison

Canada ¥ Past 12 month

Interest over time ()

|€=
A
v
A

100

Average Sep 8,2019 Jan 12,2020

May 17, 2020

Google | RCCH.

Google commissioned Ipsos COVID-19 tracker, Canada n=668 18,, Aug 27-30



The role of the store has changed

® pickup

Search term + Compare

Canada v 1/1/18-9/2/20 ¥

All categories v Web Search v

Interest over time ()

100
75

50

A Jun 7,2020
Jan7,2018 Oct 28,2018 Aug 18,2019
RETAIL
Google | RCCH.
Google commissioned Ipsos COVID-19 tracker, Canada n=668 18,, Aug 27-30



2020: Safety is #1 concern.

30*

Say they are nervous
to shop in-store

77%

Plan to consolidate their
shopping to make fewer trips
vs. last year

|

#4

42%

Want their shopping to
be contactless whether
online or in-store

Google | RCCH.



» &

The future is uncertain,
Omni-integration ® e e + Add comparison
is table stakes

Canada ¥ 1/1/18-8/31/20 ¥ All categories ¥ Web Search v

Interest over time <>

lw

Averag Jan7,2018 Dec 9,2018 Nov 10,2019

L]

Google | RCCH.



Your Distribution Centre? Your Experience?

: Jo MALONE 7 LOST IN WONDER
Lonpon A NEW COLLEGTION INSPIRED BY ANCIENT HANGING GARDENS
| oo |
o
1 o Marone ‘
Lh il
_—_——— —

Google | RCCH.



Not all events are created equal

Related queries Rising ¥

1 glossier black friday sale

2 labour day sale

3 cell phone deals on black friday
4 iphone 12 release date

5 whyis it called black friday

Showing 1-5 of 17 queries

Deal Specific

>

Related queries

1

monty python

cyber monday gaming pc
cyber monday electronics
cyber monday tv sales
cyber monday laptop sales

Showing 1-5 of 6 queries >

Electronic Focus

Rising ¥

Related queries Rising v % <> <
1 boxing day sales canada 2019

2 boxing day sales calgary

3 best buy boxing day flyer

4 labour day

5 canadian tire boxing day

Showing 1-5 of 9 queries >

Big Box Geared

Google | RCCH.



Make them
feel safe

Let them shop
where they want

#4

|

Google | RCCH.



Make them feel safe

Add in covid updates for vour business Ink | 42

Frequently updated profiles get results E’[

Add a cover photo

more direction requests for businesses

with photos
Ink | 42
. . . I no reviews yet E
more clicks for businesses with >
. Interior design
complete prOﬁIes ﬁ‘«‘(l(f h“;]":
of customers are more likely to visit a Overview Posts

business that displays hours of operation

@ 5 Embarcadero Center
San Francisco CA 94111

of customers are more likely to visit a

business that shows a phone number )
@ + Add opening hours

m + Add special hours

@ 2, 4 Google | RCC &%,

Home Customers



https://support.google.com/business/answer/9773423?hl=en

Let them shop where
& how they want

< pet food curbside pickup X

Relevance v Open now Top-rated Visited

R hitaiE,
[
X3 B TE

4.8 (62)
Pet supply store - 5.7 km
Open - Closes 8:00 p.m.

v/ In-store shopping + +/ In-store pick-up

S

Global Pet Foods
4.4 (116)
Pet supply store - 2.1 km

Open - Closes 7:00 p.m. Google | RCC o

OF CANADA
+/ Curbside pickup




3 simple steps to adding Curbside to your listing

Log in to Google
my business

Engage with
customers on
Google for free

25

=
@
(3]

Click
on Info

Home
Posts
Infg,

&
Insights
Reviews
Messaging
Photos
Products

Services

Edit attributes to include
curbside pickup

Accessibility
Wheelchair accessible entrance
Wheelchair accessible parking lot
Wheelchair accessible restroom
Wheelchair accessible seating

Amenities
Good for kids
High chairs
Restroom
Free Wi-Fi

Crowd
Family-friendly

Dining options
Breakfast
Lunch

Dinner
Catering
Dessert
Seating

Attributes

Q|

Offerings N
+ Assembly service
+ Bulk goods
+ Curbside pickup
+ In-store pickup
© Repair services

/' Same-day delivery

Cancel  Apply

Please note: Edits may be reviewed for quality and can
take up 10 3 days 1o be published. Leam more

Google | RCC

RETAIL
COUNCIL
OF CANADA



Make them
feel safe

Let them shop
where they want

#4

|

Google | RCCH.
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The pandemic
brought new challenges
for Canadians

® toilet paper ® hand sanitizer © face mask :
Sasich + Add comparison
“E t' I 9 earch term Search term Search term
Canada v Past 12 months v All categories v Web Search v
Interest over time oL

Average Sep 8,2019 Jan 12,2020 May 17,2020

Google | RCCH.



#5

CNN
.
T h e p an d emic First toilet paper, then yeast. Now laptops are hard to find
First toilet paper, then yeast. ... sub-segment that has driven industry
shortages, which I'm sure you heard from everybody, we're responding to.

brought new challenges
for Canadians oy o PP

Canada, 2020 Canada, 2019

All categories v Web Search v

“New needs”

arest over time

@ dumbbells @ dumbbells
Search term Search term + Add comparison
Canada, 2020 Canada, 2019

All categories ¥ Web Search ¥

Interest over time oL h

% Globalnews.ca

‘Dumbbells are now the new toilet paper’: COVID-19 leads
to demand for fitness equipment

“I would say, at this point in time, North America's just about out of
dumbbells and weights. A lot of the stuff is manufactured overseas. [We're]

Apr 13,2020
RETAIL
Oog e COUNCIL
OF CANADA



https://www.cnn.com/2020/09/02/tech/laptop-shortage-remote-learning/index.html

#5

Creating supply chain
strain for retailers

o instock o instock
Search term Search term + Add comparison
Canada , 2020 Canada, 2019
All categories v Web Search v
° canada post delays ° canada post delays
Search term Search term + Add comparison Interest over time r o
Canada, 2020 Canada, 2019

_L*Out of stock™

K All categories v Web Search v

Interest over time

“Delayed shipping”

Google | RCCH.



The quarantine has created opportunities
for challenger brands as shoppers are willing
to discover and try new retailers

33%

of Canadian consumers shopped with Higher willingness to discover and
a store/retailer that they hadn’t try new retailers and brands than
before tried prior to COVID-19 pre-COVID
Google | RCCH.

Source: Google commissioned Ipsos COVID-19 Tracker, US, CA, UK, FR, DE, IT, AU, JP, RU, IN, CN, BR, MX, ES, ZA, KR n=1000 online consumers 18+ per market. Aug 27-30



An example of that willingness is that
shopping local is gaining traction

shop local shop local
L] L]
Search term Searchterm + Add comparison

llllllllllllll

Search interest for “shop local canada”
+190% YoY

Proximity, product origin, and
stock availability are now key for
shoppers no longer willing to
venture far to get their favourites

Google | RCCH.



The Pandemic Paradox: Discovery & Familiarity

3% (83%)

of Canadians are still struggling only want to shop at stores
with out of stock issues they are familiar with.

Google | RCCH.

Source: Google commissioned Ipsos COVID-19 Tracker, US, CA, UK, FR, DE, IT, AU, JP, RU, IN, CN, BR, MX, ES, ZA, KR n=1000 online consumers 18+ per market. Aug 27-30



Help shoppers choose you this season.

Simply Compete on
show up certainty

Google | RCCH.



#5

Search for yourself

GO gle pet store X y Q
Q Al Q Maps < Shopping [ Images @ News i More Settings  Tools
Does my Com pa ny s hOW u p nea r the top? Page 2 of about 7,650,000,000 results (1.01 seconds)

Ad - www.stellaandchewys.com/ ~

Stella & Chewy's - Find A Pet Store - stellaandchewys.com

Your Pet Deserves The Best. Discover Pet Food Store Locations Near You Today! Support Your
If yes h OW d O yo u a p pea r? A re yo u Pet's Health. 100% Organic Vegetables. Curbside Pickup Options. Delivery Options.
. . . . .
capturing attention with sitelinks, call outs Ceon Blog
When You Create A Pet Profile Pet Food Made By Pet Lovers
Get Discounts, Gifts, And More! ABlog For The Pet Obsessed.

and other extensions?

Ad - www.kibble.io/ ¥
Kibble: A better pet store

Get Your Pet's Favourite Food and Treats Delivered Free. No Risk with Easy Returns.

If not who is taking up that space?
Ad - www.petvalu.com/ v
Are you r Competitors? DO you have Dog Supplies: Food, Treats, Toys, Cages & Accessories | Pet Valu
: At Pet Valu®, you will find all your pets favourite products, in-store or online. Free shipping...
the right keywords?

Ad - www.globalpetfoods.com/ v

Pets Are A Part Of The Family - Helping Pet Parents Since 1976

The essential choice for advice on pet nutrition, quality accessories, & friendly service.

%

Google | RCCH.



Shoppers want to feel psychologically safe

47%) (58%) [46*

of Canadian expect brands to provide of Canadians expect brands of Canadian expect brands to provide
shipping delay notifications to inform of discounts extended returns

Google | RCCH.

Source: Google commissioned Ipsos COVID-19 Tracker, US, CA, UK, FR, DE, IT, AU, JP, RU, IN, CN, BR, MX, ES, ZA, KR n=1000 online consumers 18+ per market. Aug 27-30



Search is your first impression.

Ad - www.bestbuy.ca/ v

Best Buy Canada - Labour Day Sale On Now

Enjoy Incredible Savings On Tech That Makes The Grade. Shop Today at BestBuy.ca! Choose
From A Wide Selection Now. Tech from top brands. Shop new & exciting deals. Brands you know
& trust. Types: Laptops, TVs, Cameras, Tablets.

@ Toronto - 14 locations nearby

Labour Day Sale On Now Easy Returns

Enjoy Incredible Savings On Tech Return Items Purchased In-Store or
That Makes The Grade! Online to Any of Our Retail Stores!
Reserve and Pick Up Free Shipping

Reserve Products Online at Free Shipping on Orders Over $35 at
Bestbuy.ca for In-Store Pick Up! Best Buy. No Member Fees Required!

Google | RCC

RETAIL
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I'm getting a deal

Ad - www.bestbuy.ca/ v

Best Buy Canada - Labour Day Sale On Now

Enjoy Incredible Savings On Tech That Makes The Grade. Shop Today at BestBuy.ca! Choose
From A Wide Selection Now. Tech from top brands. Shop new & exciting deals. Brands you know

& trust. Types: Laptops, TVs, Cameras, Tablets.
@ Toronto - 14 locations nearby

Labour Day Sale On Now
Enjoy Incredible Savings On Tech
That Makes The Grade!

Reserve and Pick Up
Reserve Products Online at
Bestbuy.ca for In-Store Pick Up!

Easy Returns
Return ltems Purchased In-Store or
Online to Any of Our Retail Stores!

Free Shipping

Free Shipping on Orders Over $35 at
Best Buy. No Member Fees Required!

Google | RCC

RETAIL
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| can choose how | want to buy.

Ad - www.bestbuy.ca/ v

Best Buy Canada - Labour Day Sale On Now

Enjoy Incredible Savings On Tech That Makes The Grade. Shop Today at BestBuy.ca! Choose
From A Wide Selection Now. Tech from top brands. Shop new & exciting deals. Brands you know

& trust. Types: Laptops, TVs, Cameras, Tablets.

@ Toronto - 14 locations nearby

Labour Day Sale On Now
Enjoy Incredible Savings On Tech
That Makes The Grade!

Reserve and Pick Up
Reserve Products Online at

Bestbuy.ca for In-Store Pick Up!

Easy Returns
Return ltems Purchased In-Store or
Online to Any of Our Retail Stores!

Free Shipping
Free Shipping on Orders Over $35 at
Best Buy. No Member Fees Required!

Google | RCC
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| can return it.

Ad - www.bestbuy.ca/ v

Best Buy Canada - Labour Day Sale On Now
Enjoy Incredible Savings On Tech That Makes The Grade. Shop Today at BestBuy.ca! Choose

From A Wide Selection Now. Tech from top brands. Shop new & exciting deals. Brands you know

& trust. Types: Laptops, TVs, Cameras, Tablets.
@ Toronto - 14 locations nearby

Labour Day Sale On Now
Enjoy Incredible Savings On Tech
That Makes The Grade!

Reserve and Pick Up
Reserve Products Online at
Bestbuy.ca for In-Store Pick Up!

Easy Returns

Return ltems Purchased In-Store or
Online to Any of Our Retail Stores!

Free Shipping
Free Shipping on Orders Over $35 at
Best Buy. No Member Fees Required!

Google | RCCH.



Sitelink Extensions can highlight why you are a

safe choice to shop

All campaigns >

4 Google Ads

ONorvicw @ Enabled Status: Eligible Type: Search
Recommendations Extensions
* Ad groups Y Extension type: All BWAG[sRiliCls

~ Ads & extensions
Extension

Ads

Extensions

Extension scheduling
Select when your ad extensions will be eligible to show

End date

O None

® 0ct31,2020 ~

Start date

O None

@® 0ct1,2020 ~

Days and hours

All days v 12:00 AM to 12:00 AM

ADD SCHEDULE

Based on account time zone: (GMT-07:00) Pacific Time

Google

| RCC
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Help shoppers choose you this season.

Simply Compete on
show up certainty

Google | RCCH.



®

eComm’s Earlier Home for A change in the Openness to
biggest moment than ever the holidays role of your store new retailers
on record

Google | RCCH.



... and 1 final thing

Revisit the plan you put together at the

/’ beginning how has this changed?
What's 1thing you will do differently?



Please join us for the
next installments in our
webinar series:

Sep 30
Holiday Focus Part 2: Win the holidays
with a fast mobile experience

Oct 21

Holiday Focus Part 3: Win the holidays
with Shopping

Dec 9

Holiday Focus Part 4: Black Friday
/Cyber Monday Recap and Rest of Season

Google | RCC
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Thank You




