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CASE STUDY

Hamburg's Superbude Hostel and
Hotel Earns a 13% Conversion Rate
with Google Hotel Ads

If the Superbude Hotel and Hostel were a shoe, it might be a fun and
stylish high-top trainer. They're worn by more than a few of the backpackers,
families, business travelers and others who come for a stay at this
‘effortlessly funky” hotel in Hamburg, Germany.

Like any hotel, Superbude wants to fill its rooms every night. But for this
unusual hotel, that comes with an added challenge: Superbude features
rooms with two, four and even six beds. Thus their target audience can
be everyone from a couple on a romantic weekend to a Swedish family
of six on a multi-country trek.

To reach all those customers with just the right message, Superbude
uses Google Hotel Ads.

A better way

“Most people first turn to the web to read reviews about the hotel, and
then try to find the cheapest price online," says Jorn Hoppe, Superbude’s
General Manager.

Google Hotel Ads connect travelers with Superbude on Google.com and
Google Maps, across desktops, tablets, and mobile devices. A click takes
the traveller to the hotel's website, and Superbude pays only when their
ad generates the result they're looking for.

Better reach, better bidding

Google Hotel Ads help Superbude reach target groups it couldn't find in
other ways. “I reach people through all devices because Hotel Ads work
on all devices,” says Hoppe. “It gives my hotel much more visibility. | can
reach somebody who | never would reach by an advert in a magazine or
newspapers.”
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About Superbude Hostel
and Hotel
Opened in 2008
Located in Hamburg, Germany
Owned by Fortune Hotel Group

www.superbude.de

About Seekda

Hospitality solutions provider

Authorised Hotel Ads
Integration Partner

Headquartered in Vienna, Austria

seekda.com

Goal

Reach new guests online
cost-effectively

Approach

Utilise Google Hotel Ads cost-per-click
and commission pricing

Run campaigns on Google.com and
Google Maps across desktop and
mobile

Results
13% average conversion rate

37% better ROl year over year

To learn more about Hotel Ads,
visit google.com/ads/hotels
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Superbude St.Pauli Hotel Hostel Lounge
4.5 Jkkkok
‘I-star hotel - Altona

. @ < ®
CALL DIRECTIONS SHARE WEBSITE

Funky rooms with en suite bathrooms & free Wi-Fi in
amodern venue featuring a 24/7 drinks fridge.

Quiet - Cosy - Casual

©  JuliusstraBe 1-7, 22769 Hamburg, Germany

Check availability
Check out
Fri, 6 Jan Sun, 8 Jan

[  superbude StPauli Hotel Hostel Loun... £70
Official website
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Superbude Homburg — Nicht
long suchen, sofort buchen!

Wenn Du auf pifige, abwechslungsreiche, Keine und
feine Boutique Hotels / Hostels mit Chy

Welcome-Feeling stehst und diese auch noch in einer
der nteressantesten Stadte Europas mit dem UNESCO
Weltkulturerbe Speicherstadt und Kontorhsuser” liegen
Sollen, dann sind die Superbuden in Hamburg genau das
Richtige fur Dich: Superbude St Georg & Superbude

Stpaull

Geldbeutelschonende Preise gibtes i beiden Buden -
‘Doppelzimmer ab 60 €/Nacht und Backpackerbetten
schon ab 16 €/Nacht - wobel Du weder auf super
Service noch auf charmante Einrichtung oder
Atmosphar

FAMBURG
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Best of all, Hotel Ads are helping Jorn Hoppe and his team spread the
word about the unique experience they have to offer. “I want visitors to
our website to know that if they book Superbude, they are booking
something super special. Google Hotel Ads is helping us with that.
There's no one else like us, and there's nothing else quite like Google
Hotel Ads
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