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Summary

You can use managed detection and response (MDR) services in Europe to rapidly detect, 

investigate, and respond to unauthorized or suspicious activity; assure customers via 

threat-hunting that adversaries haven’t gained access; and recommend actions to 

improve your overall security posture. But to realize these benefits, you’ll first have to 

select from a diverse set of providers that vary by size, type of offering, geography, and 

business scenario differentiation. Security and risk (S&R) professionals should use this 

report to understand the value they can expect from an MDR service provider in Europe, 

learn how providers differ, and investigate options based on size and market focus.
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Market Definition
Managed detection and response service providers help relieve constraints on a 

client’s resources and skills, security team, and security operations center (SOC). S&R 

professionals seek providers that bring expert security practitioners with visibility into 

global and European threats and threat actors, detection engineering skills, and strong 

threat-hunting capabilities and have technologies to manage a fluid, complex threat 

ecosystem at scale. Forrester defines managed detection and response services as:

Services that augment extended detection and response (XDR) tools with telemetry 

from network, identity, cloud, APIs, applications, and other log sources to produce high-

fidelity detections, conduct investigations, support remote incident response, enable 

security automation, initiate threat hunts to identify adversaries that circumvent 

security controls, and help improve their clients’ overall security posture.

S&R professionals in Europe use MDR service providers to obtain 24/7 security 

monitoring, enhance SOC expertise, assist with or lead incident response, provide 

stability when people leave the organization, achieve threat-hunting objectives, provide 

assurance that sophisticated adversaries and embedded threats are not in the system, 

and strategically shape security direction by identifying gaps and prioritizing 

improvements.

Business Value
Managed detection and response service providers help security teams reduce 

attackers’ inherent advantage in an asymmetric security landscape by enhancing the 

security team’s ability to protect the customers, employees, partners, suppliers, and 

investors in their business ecosystem. S&R pros in Europe implement MDR services to:

• Rapidly detect, investigate, and respond to unauthorized or suspicious activity. 

MDR service providers bundle network traffic insights, behavioral analytics, threat 

intelligence, and deep technical expertise into actionable information used to 

generate alerts, aid forensics, and guide incident response efforts. MDR service 

providers sometimes also execute incident response for their clients; providers’ 

delivery capacity and specialization eases some of the pressure on customers, as 

providers operate at larger scale and have broader insights.

• Assure customers via threat-hunting that adversaries haven’t gained access. 

Persistence is a key element of threat actors’ efforts to compromise security; it 

saves time and ensures “recurring revenue.” To combat this, firms need assurance 

that not only has the immediate threat been neutralized but that embedded threat
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actors have been identified and eliminated. MDR service providers do this with 

human-led, hypothesis-driven threat-hunting that goes beyond analytics and draws 

on experience and creative efforts to find indicators of compromise or beacons.

• Recommend actions to improve overall security posture. MDR service providers 

furnish insights to improve organizations’ security posture. Data obtained from 

monitoring, detection, and analysis of the threats handled can yield practical 

recommendations and help security leaders prioritize their initiatives. Good MDR 

service providers don’t just tell you something’s broken; they help you prioritize 

the fix.

Market Maturity
For European firms, managed detection and response is no longer optional; it’s a 

necessity. To get an edge in an increasingly competitive and crowded ecosystem, MDR 

service providers in Europe have diversified their portfolios to also offer services like 

attack surface mapping and breach assessments. MDR services in Europe has evolved 

into an established market where (see Figure 1):

• Resilience is emerging as a core differentiator. European firms increasingly focus 

on maintaining operational continuity as regulations like the EU’s Network and 

Information Security 2 (NIS 2) directive push for more resilient ecosystems. In 

response, MDR service providers are adding resilience-focused offerings such as 

threat simulations and breach assessments to guide tailored recovery planning. 

Services like attack surface mapping and exposure management have become 

common add-ons to aid discovery and enable proactive defense.

• Basic detection and response capabilities are commoditizing. The market has 

outgrown traditional endpoint detection and response; security operations now 

relies on diverse telemetry sources to inform proactive defense strategies with 

XDR, expanding the technology to ingest diverse data sources and produce data-
driven insights to enable proactive threat containment.

• Identity-driven detection and response is a priority. Significant numbers of 

breaches involve credential abuse, making identity an essential element of 

security architecture and a valuable asset in the hands of threat actors. European 

MDR service providers now emphasize identity-centric monitoring and response 

capabilities in addition to traditional endpoint and network-centered activities, 

creating a foundation for richer analytics and more data-driven playbook creation.
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Figure 1
Managed Detection And Response Services In Europe Market Maturity And Key Dynamics

Market Dynamics
As the highly competitive European MDR market matures, customers expect more 

services and capabilities from their MDR service providers at a lower cost. This 

competition drives providers to get creative with solution offerings, bundling, and 

pricing as they try to stay ahead of each other and retain market share. S&R 

professionals will face a plethora of provider options and should pay attention to the 

following market dynamics:

• Main trend. European firms consider extended detection to be an essential 

capability. XDR is a baseline expectation of European organizations prioritizing 

broad, integrated telemetry across endpoints, cloud, applications, and identity. As 

regulatory pressures increase and security leaders become accountable for 

security breaches, European customers expect MDR service providers to back 

telemetry with threat intelligence, deliver rich insights, provide deep response 

capabilities, and use these to increase organizational resilience.

• Primary challenge. Providers rush to plug the talent gap with AI, aiding detection 

but not response. Generative AI has failed to solve the problems that arise due to

The Managed Detection And Response Services In Europe Landscape, Q2 2025 

Forrester Report copy prepared exclusively for ###fullName### with ###organization###. Distribution and reproduction are prohibited. 

For more information, see the Terms Of Use Policy and Ways To Share Research.

© 2025 Forrester Research, Inc. All trademarks are property of their respective owners. 

For more information, see the Citation Policy, contact citations@forrester.com, or call +1 866-367-7378.

4

Forrester Report Copy Prepared Exclusively For Léonie Capobianco With I - TRACING. Distribution and reproduction are prohibited.

https://www.forrester.com/go?objectid=RES182403
https://www.forrester.com/policies/terms-of-use/
https://www.forrester.com/help/share/
https://go.forrester.com/policies/citations-policy/
mailto:citations@forrester.com


personnel gaps. Moreover, its effectiveness, especially in response actions, leaves 

much to be desired; AI is not yet capable of providing the nuance and context 

required for incident response. This forces customers to sift through hype, 

marketing, and glib presentations to find a provider that will help them respond to 

incidents faster and more effectively.

• Top disruptor. Smaller providers using geography and specialization as selling 

points. As the market matures, specialized regional providers have emerged as 

competitive threats due to concerns around data sovereignty, price, language, and 

cultural expectations. While dominant players still lead in terms of scale and 

functionality, niche providers offer much-needed service localization, 

understanding of the local regulatory and threat landscape, and services at more 

locally sensitive price points.

Notable Providers
Security and risk professionals can start investigating specific providers based on their 

geographic focus, industry focus, deployment options, and size. Across all markets, 

Forrester defines large providers as having $250 million or more in annual category 

revenue, medium providers as having $100 million to less than $250 million, and small 

providers as having $10 million to less than $100 million (see Figure 2).
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Figure 2
The Managed Detection And Response Services In Europe Landscape, Q2 2025
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Top Business Scenarios
We’ve identified the following core business scenarios for this market: detection, 

investigation, response, threat-hunting, and security posture improvement. These are 

the business scenarios that buyers most frequently seek and expect MDR service 

providers in Europe to address (see Figure 3). Beyond these core business scenarios, 

buyers often look for providers that focus on certain extended business scenarios. 

We’ve identified the following business scenarios as extended: detection engineering, 

vulnerability prioritization, managed security information and event management (SIEM), 

geographic threat contextualization, and deception technology (see Figure 4). Some 

buyers look to address these business scenarios in addition to the core ones, but MDR
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service providers in Europe may less commonly address them.

Figure 3
Managed Detection And Response Services In Europe: Core Business Scenarios

Figure 4
Managed Detection And Response Services In Europe: Extended Business Scenarios
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Capability By Business Scenario
We’ve identified the 14 most important capabilities across the 10 most important 

business scenarios. Select the business scenarios that are most relevant to your 

business requirements and then use the following tables as a guide to choose the 

capabilities that matter most for your technology evaluation and provider selection 

criteria (see Figures 5 and 6).
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Figure 5
Managed Detection And Response Services In Europe: Capability By Core Business Scenario
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Figure 6
Managed Detection And Response Services In Europe: Capability By Extended Business Scenario
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Provider Focus: Top Three Extended 

Business Scenarios
MDR service providers emphasize different aspects of their detection and response 

capabilities. Some providers emphasize capabilities like vulnerability prioritization, 

managed SIEM, and security posture improvement. We asked each participating 

provider in the report to select the top three extended business scenarios that it 

focuses on. These are three business scenarios, beyond the core ones, that the 

provider wants customers to recognize as its areas of focus (see Figure 7). This table 

doesn’t represent available capabilities and may not represent the only business 

scenarios that providers serve.
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Figure 7
Managed Detection And Response Services In Europe: Extended Business Scenario By Provider
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Supplemental Material
Methodology

To complete our review, Forrester requested information from providers. If providers 

didn’t share this information with us, we made estimates based on available secondary 

information. We’ve marked all estimates with a note. Forrester shared a preview of this 

report with participating providers before publishing.

Companies We Researched For This Report

Forrester researched the following companies for this report. 

Accenture 

Bitdefender 

BlueVoyant 

CGI 

CrowdStrike 

CyberProof 

Deutsche Telekom
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eSentire 

ESET 

EY 

HCLTech 

I-TRACING 

Kroll 

Kudelski Security 

Kyndryl 

NCC Group 

Obrela 

Ontinue 

Orange Cyberdefense 

Palo Alto Networks 

Tata Consultancy Services 

Telefónica Tech 

Trend Micro 

Trustwave 

WithSecure
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