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Country overview

A g

High Al adoption in SEA
driven by policy, talent,
and user behavior

Vietnam is among SEA's leading Al adopters,
with 65% of its working population using
generative Al (GenAl). Growth is powered by
active user uptake and proactive government
policies, which include Vietnam's standalone
Law on Al, a National Al Development Fund,
compute infrastructure investments, and
talent initiatives targeting 8,000 specialist
graduates annually by 2030.

¢

A leader in regional digital
economic growth as platforms
scale and monetise behaviour

Vietnam matches Malaysia as SEA's fastest-growing
digital economy, expanding 20% YoY. This growth is
spurred by strong gains in ecommerce (22%), digital

lending (34%), insurance (16%), and online travel (15%).

Ecommerce platforms have pivoted from customer
incentives to monetisation and seller fees, while new
entrants and electric vehicle players have intensified
competition in mobility and food. Concurrently,
non-cash transactions surged 38% in early 2026, and
the travel sector pivoted towards higher-value,
independent experiences.

Notes: Al = artificial intelligence; SEA = Southeast Asia; GDP = gross domestic product; YoY = year-over-year

Sources: General Statistics Office; State Bank of Vietnam (SBV); Government of Vietnam; Ministry of Industry and Trade of the Socialist Republic of Vietnam; World Bank;

Google/YouGov, Uncovering Al Adoption, Trust, and Autonomy in SEA, SEA-6, July 2026, n=9,006 Al users; lit. search; Bain analysis

€

Energy exposure and
headwinds challenge growth,
but the outlook is positive

Heavy reliance on imported oil and
petroleum products leaves the economy
vulnerable to global price shocks, which
could inflate energy and logistics costs.
Tighter regulatory scrutiny and verification
hurdles also add near-term friction.
Nevertheless, GDP expanded 8.18% YoY in
H12026 and the nation’s classification by the
World Bank as upper-middle-income
reinforces long-term headroom.
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Al adoption in Vietnam is the third highest in SEA,
with usage depth lagging more mature markets

Ranking vs other SEA countries Receptivity to Al

# in Al

adoption ® 6 0 o o
65% of the working ' ' ’ * '
population are GenAl users

#4:  2in5

Vietnam's per capita Al usage,
as measured by token
utilisation, ranks fourth in SEA-6,
below the regional average

Al users say they
use Al every day

Sources: Google/YouGov, Uncovering Al Adoption, Trust, and Autonomy in SEA, SEA-6, July 2026, n=9,006 Al users; Bain analysis
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users say they trust : users are willing to
Al more vs last year . delegate purchases to Al
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Vietnam is the most engaged Al market in the region,
leading on daily use, tools per user, and Al-first journeys

Al user behaviour Al in the digital economy
4 5 M GenAl users in 2026, 31 B annual Al 4 4 O/ of consumer journeys
65% of the working population queries O begin with Al
2 51 Al sessions per week 8 O O/ of Al conversations happen in a A
° on average' O local language other than English Top verticals by Al usage
#1 Work
# 2 Study

Use case Academic journeys stand out as Vietnam ranks first in SEA, with 17% of
highlights  Gemini prompts relating to study, led by mathematics (5%) and coding (4%)

o Vietnam is one of the most engaged Al markets in the region. Two in five Al users in Vietnam are daily users, #3 Health
more than anywhere else in SEA. On average, these users draw on at least five tools, and 44% of consumer
journeys begin with Al - leading the region on each of these metrics. . R
#4 Online shopping

e Vietnamese is the default language of Al use. At 80% of conversations, local-language usage is the highest in
SEA-6, resulting in an elevated number of tokens required per interaction, and supporting demand for locally

tuned models. #5 Entertainment

Notes: M = million; B = billion. 1) Excludes work-, study-, and health-related use cases.
Sources: Google/YouGov, Uncovering Al Adoption, Trust, and Autonomy in SEA, SEA-6, July 2026, n=9,006 Al users; Google Gemini Report Southeast Asia 2026; Bain analysis Google TEMASEK BAIN & COMPANY (&
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Vietnam'’s digital economy GMV reaches $49B in
2026, with double-digit growth across most sectors

- Ecommerce (GiBAkD —l Mobility A CAGR: +12%
Overall digital economy and food 1
B _ ACAGR: +16%
&(ﬂi ) _l +17%
+22% F22% +14% l
2024 2025 2026 2030 2035 2024 2025 2026 2030 2035

N
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A CAGR: +7% 1

Online media

Online travel SRS Al 1

+21% +17%

21% l [ +20%1

+18% +15%
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Note: GMV = gross merchandise value
Source: Bain analysis Google TEMASEK BAIN & COMPANY ()
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Digital financial services continue to see high
double-digit growth across multiple sub-sectors

Digital payments Digital lending
GTV'($B) Loan book balance? ($B)
— A CAGR: +9% —l — A CAGR: +22% —l
+21%
+9% l
[ l 438
302 +34%
FZZ%” l
2024 2025 2026 2030 2035 2024 2025 2026 2030 2035

Digital insurance

APE & GWP? ($B)

— A CAGR: +19% —l

0.85
+19% +16%
IR .
013 0.15 0.18
2024 2025 2026 2030 2035

Notes: 1) Gross transaction value (GTV) for digital payments includes the value of credit, debit, prepaid card, account-to-account (A2A), and ewallet transactions. 2) Loan book
balance for digital lending includes end-of-year balance for consumer loans (excluding credit card and mortgage) and small/medium enterprise (SME) loans. 3) Annual premium

equivalent (APE) and gross written premium (GWP) for digital insurance includes APE for life insurance and health under life insurance policies and GWP for non-life insurance.

Source: Bain analysis
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Private funding continues to decline

Private funding value ($B)

2.6

-

B Data centres

@ Digital financial services

B Ecommerce

@ Mobility and food
Nascent sectors'

[ Online media

" Semiconductors

0 Travel
0.9
0.2 :
[ . g 0.1 0.1 0.1 0.1
2021 2022 2023 2024 2025 H2'24 H1'25 H225 H1'26

Deal count 233 206 76 41 32 § 14 13 19 1
Notes: 1) Nascent sectors include new, emerging digital economy sectors such as software and services, sustainability technology, Web3, and others. Private funding value excludes
public financing deals (e.g., PIPE, IPO, ICO).
Source: Bain analysis GOOg|e TEMASEK BAIN & COMPANY ()
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Théng tin toan canh

A g

Ty Ié st dung Al cao &
Dong Nam A nhé chinh
sach, nhan tai va hanh
vi clla ngu'éi dung

Viét Nam la mét trong nhimng quéc gia Déng Nam
A dan dau vé ty 1& ing dung Al, khi c6 t6i 65%
dan sé trong do tudi lao déng st dung Al tao sinh
(GenAl). Da tang trudng nay dén ti lugng ngudi
dung hoat dong ngay cang tang va cac chinh
séch dén dau cdia chinh phd, bao gém Luat Tri
tué Nhan tao cla riéng Viét Nam, Quy Phat trién
Tri tué Nhan tao Quéc gia, cac du an dau tu vao
co s& ha tang dién toan va cac sang kién phat
trién nhan tai hudng dén muc tiéu dao tao 8.000
chuyén gia tét nghiép méi nam tinh dén ndm
2030.

¢

Cung dan dau khu vurc vé tang
trudng kinh té sé khi cac nén tang
ma rong quy mo va thuang mai
hoa ti hanh vi ngudi dung

Sanh ngang vdi Malaysia, Viét Nam la nén kinh té s6 phat
trién nhanh nhat Dong Nam A, dat mutc tang trudng 20% so
v3i cung ky nam trudc. Da bt pha nay dugc thuc day bdi
murc tdng manh mé trong linh vyc thuong mai dién ti
(22%), cho vay truc tuyén (34%), bdo hiém (16%) va du lich
truc tuyén (15%). Cac nén tang thuong mai dién tir da
chuyén dich tir hoat déng tung uu dai cho khach hang sang
chién lugc tao nguédn thu va ap phi ngudi ban. Cung luc do,
thi trudng goi xe cdng nghé va giao dé an trd nén gay gat
hon véi su tham gia clia cac déi thi mai va doanh nghiép xe
dién. Béng thdai, lugng giao dich khéng dung tién mat tang
38% vao dau nam 2026, con nganh du lich chuyén huéng
sang dang moé hinh trai nghiém tu tuc, co gia tri cao han.

Rui ro bién déng nang lugng
va lu'c can vi mo gay ap luc
Ién da tang trudng, nhung
tri€n vong van tich cuc

Su phu thudc I6n vao dau md va cac sadn pham dau
khi nhap khau khién nén kinh té dé chiu anh hudng
trudc nhitng cu soc vé gia trén toan cau, von co thé
day chi phi nang lugng va hau can lén cao. Bén canh
dé, viéc cac ca quan quan ly that chat ra soat cung
nhiing vudng mac trong thu tuc xac minh ciing tao
ra nhitng Iuc can nhat dinh trong ngén han. Tuy
nhién, GDP van ghi nhan muc tang 8,18% so vai cung
ky ndm trudc trong nlra dau nam 2026. Viéc Ngan
hang Thé gidi xép Viét Nam vao nhom thu nhap
trung binh cao cang cling ¢6 du dia phat trién
trong dai han.

Notes: GDP = gross domestic product; YoY = year-over-year
Nguon: Téng cuc Thong ké; Ngan hang Nha nudc Viét Nam (SBV); Chinh phu Viét Nam; Bo Céng Thuang nudc Céng hoa Xa hoi Chi nghia Viét Nam; World Bank;
Google/YouGov, bao cao "Uncovering Al Adoption, Trust, and Autonomy in SEA", SEA-6, Thang 7/2026, n=9.006 ngudi dung Al; tra ctru tai liéu; Phan tich cta Bain. GOOg|€ TEMASEK BAIN & COMPANY @
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Viét Nam ding thir ba 8 Dong Nam A vé muc dé ting dung Al
nhung van chua ung dung sau bang cac thi truéng phat trién han

Tha hang so vc'i'i céac qudc gia khac . o "
tai DPong Nam A Mu'c do tiép nhan Al

# vé muirc do

ung dung Al e 6 ¢ 6 o ® & o . 0 & & 0 o
comrzs, TRTTR PRT  PPPRT
dang s dung Al tao sinh § §

H4 552 2tren5 2trén3 4tréns

Tinh theo lugng token str dung,

bk : N L ngudi dung Al cho § ngudi dung cho biét . ngudi dung s&n sang giao
mue qEJng - b|r'1h quan dau g el biét ho sir dung Al § ho tin tudng Al hon § viéc mua sédm cho Al
cua Viét Nam dung thu 4/6 qudc h&ng ngay : ST T e :

gia Béong Nam A, thap hon mirc
trung binh clia khu vuc.

Nguén: Google/YouGov, Uncovering Al Adoption, Trust, and Autonomy in SEA, SEA-6, thang 7/2026, n=9.006 ngudi dung Al; theo phéan tich clia Bain GOOg|€ TEMASEK BAIN & COMPANY (&
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Viet Nam la thi trudng tich cuc Ung dung Al nhat khu vuc, dan dau
vé tan suat str dung hang ngay, sO lugng cong cu trén moi ngudi

dung va hanh trinh trai nghiém uu tién Al

Hanh vi cia ngu'si dung Al Al trong nén kinh té sé
4 4 O/ hanh trinh clia ngudi tiéu
© dung bat dau bang Al

Cac linh vuc str dung
Al nhiéu nhat

4 5T Ngusi diing Al tao sinh trong 1 T Lugt dat cau hdi cho
r ndm 2026, 65% dan sé trong Al hdng nam
dé tudi lao dong

2 51 Phién st dung Al trung binh 8 O ¢y Cudc trod chuyén vai Al
’ méi tuan' O diénrabéang tiéng Viét

thay vi tiéng Anh

Nhucduslr  Nhu cau nghién ctru va hoc thuat ndi bat hon ca khi Viét Nam diing dau Béng Nam A véi 17% cau
dung ndi bat  1&nh cho Gemini phuc vu muc dich hoc tap, nhiéu nhat trong dé la toan hoc (5%) va Iap trinh (4%)

e Viét Nam la mét trong nhirng thi trudng Al séi ddng nhat khu vure. Trung binh, ngudi dung sir dung it nhat 5 cong
cu. 44% hanh trinh clia ngudi tiéu dung bat dau bang Al. Hai chi s6 nay déu dan dau khu vuc.

e Tiéng Viét 1a ngdn nglt mac dinh khi str dung Al. Ty 1& sir dung tiéng Viét trong cac cudc trd chuyén dat 80%, cao
nhéat trong cac quéc gia SEA-6, lam tang sé lugng token can thiét cho méi lugt tuong tac, déng thai thé hién nhu cau
clia ngusi dung déi vai cac mé hinh hé trg ngdn nglt ban dia.

Ghi chu Tr = triéu; T = ty. 1) Khéng bao gém cac trudng hgp st dung cho céng viéc, hoc tap va stc khoé.

Nguén: Google/YouGov, Uncovering Al Adoption, Trust, and Autonomy in SEA, SEA-6, thang 7/2026, n=9.006 ngudi dung Al; Bao cao Google Gemini Dong Nam A ndm 2026;

theo phan tich ctia Bain

#
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#e

#5

Google

Cong viéc

Hoc tap

Surc khoé

Mua sam truc tuyén

Giai tri
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Tong gié tri hang hoa (GMV) clia nén kinh té s6 Viét Nam dat 49 ty USD
vao nam 2026, véi muc tang trudng hai con s6 & hau hét cac linh vuc

Téng quan nén kinh té ky thuat sé

&I‘? USD) ___ ACAGR: +16% _l

+20% 1

+21% ”

34 4

2024 2025 2026 2030

Ghi chu: GMV = téng gia tri hang hoa
Nguén: Phan tich ctia Bain
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Thuong
mai dién ti

+229% [*22%

2024 2025 2026

Dulich
truc tuyén

+18% +15%

2024 2025 2026

[~ A CAGR: +18% —l

2030 2035

ACAGR: +14% 1

2030 2035

Goi xe cong A CAGR: +12%
nghé va 1
giao do an
+17%
+14% l
2024 2025 2026 2030 2035

) A CAGR: +7% 1
Truyén thong
truc tuyén

+21% +17%

2024 2025 2026 2030 2035

Google TEMASEK BAIN & COMPANY ()



oD

Dich vu tai chinh ky thuat s6 tiép tuc tang trudng
& muc hai con sO trong nhiéu linh vuc phu

Thanh toan sé Cho vay sé
GTV' (ty USD) Du ng cho vay? (ty USD)
— A CAGR: +9% —l — A CAGR: +22% —l
+21%
+9% l
l 438
302 +34%
[ +22% l [ l

2024 2025 2026 2030 2035 2024 2025 2026 2030 2035

Bao hiém so

APE va GWP? (ty USD)

— A CAGR: +19% —l

(0R:1

0,41

2024 2025 2026 2030 2035

Ghi chu: 1) Téng gié tri giao dich (GTV) khi thanh toan bang hinh thirc ky thuét s6 bao gém gia tri giao dich qua thé tin dung, thé ghi ng, thé tra trudc, chuyén khoan truc tiép (A2A)

va vi dién tl. 2) Du ng cho vay trong hoat déng cho vay ky thuat s6 bao gém ca sé du cudi nam déi véi cac khoan cho vay tiéu dung (khéng bao gém thé tin dung va thé chép)
cling nhu cac khoan vay clia doanh nghiép vira va nhd (SME) 3) Déi vdi bao hiém ky thuat s, phi bao hiém tuong duong hang nam (APE) va téng phi bao hiém goc (GWP) bao

gbm ca APE clia bao hiém nhan tho va bao hiém y té theo hgp dong bao hiém nhan tho va GWP clia bao hiém phi nhan tho.
Nguén: Phan tich ctia Bain
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Vén dau tu tu nhan tiép tuc gidm

Gia tri vén dau tu tu nhan (ty USD)

B Trungtamdirliéu 2,6
@ Dich vu tai chinh ky thuat s6
B Thuong mai dién tir
B Goixe va giao dé an

Céc nganh kinh t& méi néi'
[ Truyén théng truc tuyén
7 Coéng nghé ban dan

-

@ Dulich
0,2
2021 2022 2023 2024 2025
$6 lugng thuong vu 233 206 76 4 32

Ghi chu: 1) Cac nganh kinh té€ mdi néi bao gém nhitng linh vuc ky thuat sé mdi, dang phat trién nhu phan mém va dich vy, céng nghé bén vitng, Web3 cung cac linh
vuc khac. Gia tri von dau tu tu nhan khéng bao gém céc thuang vu tai trg céng (vi du: PIPE, IPO, ICO).
Nguén: Phan tich clia Bain
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14 13 19 1
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