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The value of an Al assistant isn't measured
solely by its reasoning capabilities, but also
by its ability to understand your context and
complete complex tasks on your behalf

And in an enterprise environment, this must be accomplished in a secure, governed,
and compliant manner.

Workspace Intelligence is the foundational architecture that makes this possible at
planet scale. It is a secure, dynamic system that inherently understands complex
semantic relationships within your specific work ecosystem — your Workspace content
(like in Gmail or Google Drive), your active projects, your collaborators, and your
organization's domain knowledge — without the need to provide this context for each of
your prompts or tasks. By strictly adhering to your existing enterprise data boundaries
and controls, Workspace Intelligence ensures that every generative Al interaction is
grounded in the reality of your day-to-day work, delivering the right information, in the
right format, at exactly the right time.
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The need for contextual Al
in the enterprise

Frontier large language models (LLMs), like Gemini, possess incredible multimodal reasoning
and generative capabilities out-of-the-box. Yet, they inherently lack specific knowledge and
context of a user’s preferences and immediate projects, organizational structure, and
institutional knowledge. Consequently, users often face the “blank canvas” problem: they
spend excessive time manually gathering documents from various different surfaces,
copying and pasting background context, and writing lengthy, repetitive prompts just to
ground the Al sufficiently to get a useful response.

Workspace Intelligence solves this friction. We define Workspace Intelligence as the secure,
intelligent system of retrieving and reasoning over an organization’s semantic data and
ambient Workspace signals to produce a more accurate, personalized, and helpful response.
It acts as the critical universal semantic context layer between the computational power of
Gemini and the specialized, ever-evolving knowledge of the enterprise.
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Security, privacy, and enterprise trust

Workspace Intelligence is built on the We achieve this within Workspace Intelligence
fundamental, non-negotiable principle that via the following controls:

your data remains yours: .
 Strict access controls (ACLs)

 Privacy by design
Your content is not reviewed by humans
or used for Gemini model training outside
your domain without permission. Your
content is not used for ads targeting.

« Security by default
Our underlying Gemini models are built
on top of Google’s zero trust and secure-
by-default infrastructure. We extend our
secure-by-design principles to the
operation of models, with robust
protections against malicious Al use,
including prompt injection risks. With Al-
powered phishing and malware
protection in Workspace, we block the
vast majority of threats from ever
reaching users.

« Granular data governance
Gemini only interacts with data that your
users already have access to. As an
admin, you can further restrict how
Gemini accesses sensitive data with
advanced data governance and
sovereignty controls. Admins will also be
able to choose which sources are
consulted by Workspace Intelligence
using a new control in the Admin
Console.
Workspace Intelligence respects data
processing restrictions established by
administrators within their domain.

e Out-of-the-box compliance
Gemini in Workspace has one of the most
comprehensive sets of safety, privacy,
and security certifications internationally
recognized by regulatory and compliance
bodies, including being the first
generative Al assistant for productivity
and collaboration suites to have achieved
ISO 42001 - the world's first international
standard for Artificial Intelligence
Management Systems — and FedRAMP
High authorization.
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The entire retrieval and orchestration
architecture rigorously adheres to existing
enterprise permissions in Workspace. The
system only retrieves, ranks, and
generates context from files, emails, and
data that the user already has explicit
permission to access. If a user cannot
search for a file organically, the Al cannot

see it, retrieve it, or reason over it on their
behalf.

Security by design and tenant isolation
All intelligence - including the connections
mapped in the enterprise knowledge
graph and any dynamically retrieved
artifacts — is localized strictly within the
customer’s tenant boundaries. This data is
rigorously isolated. It is a core Google
Workspace commitment that your
customer data is not used to train Al
models outside your organization without
permission.



https://knowledge.workspace.google.com/admin/gemini/generative-ai-in-google-workspace-privacy-hub
https://security.googleblog.com/2026/04/google-workspaces-continuous-approach.html
https://workspace.google.com/blog/ai-and-machine-learning/enterprise-security-controls-google-workspace-gemini
https://workspace.google.com/blog/ai-and-machine-learning/enterprise-security-controls-google-workspace-gemini
https://knowledge.workspace.google.com/p/wsi
https://knowledge.workspace.google.com/p/wsi
https://knowledge.workspace.google.com/admin/gemini/generative-ai-in-google-workspace-privacy-hub?visit_id=639116988693334020-3846728188&rd=1#security_and_compliance

Conclusion

Al is only as helpful as the context it is given. Workspace Intelligence acts
as the secure, intelligent bridge between Gemini’s reasoning capabilities
and the practical, fast-paced realities of personal and enterprise
productivity. By mapping complex relationships, utilizing state-of-the-art
precomputed embeddings for dynamic retrieval, and maintaining an
ambient, real-time awareness of the user's workflow, Workspace
Intelligence ensures that enterprise Al transcends generic assistance to
become an indispensable, context-aware partner.

Experience a more helpful Al today

Learn more
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https://workspace.google.com/ai/



