Advancing Thailand with Al though collaboration
between Google and the Government

At Google, we believe that Al can meaningfully improve people's lives and that the biggest
impact will come when everyone can access it. Google is partnering with the Thai government,
industry leaders, and the community to unlock the transformative power of Al. In line with the
government’s policy to make Thailand a digital economy hub, Google is focused on three key
areas to help Thailand seize this opportunity:
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Investing in

We continuously make infrastructure investments in Thailand to power the Al-enabled digital services
that more and more people and organizations worldwide, including those in Thailand, use every day. This
includes establishing a local data center, a local cloud region, and a sovereign cloud.

1 Billion USD  ~4 Billion USD 14,000 jobs
(~36 Billion THB) (~140 Billion THB) annually



Fostering an Al Ready Economy

Al offers opportunities to upskill the workforce and boost economies. Collaboration between
industry and the governments is key to harnessing Al's potential for positive impact.

Empowering the Workforce through Al Upskilling

Since 2019, Google
has trained more than We are working to create a an Al ready workforce by

3 6 M building programs for students to workers, and from small
. Thais in digital skills.  businesses to traditional industries to learn about Al skills.

Sl sldle 513,000

students and job seekers

Samart Skills is a Google certified, globally recognized online course trained on essential tech
that provides students and career changers with training in in-demand skills*

digital skills. Google collaborates with over 100 universities and

vocational institutions. 8 5%

New Course in 2024, Al Essentials of certificate graduates
Google Al Essentials is a self-paced course to help people across roles reported a positive career

outcome**

and industries learn Al skills to boost their productivity.

al

Cloud Skills Boost offers on-demand training and skill development in >1 5’ O OO
Google Cloud technologies. Our 10 learning path provides :ra'29d|°",eﬂ°9'e Cloud
fundamentals of Generative Al from Google Cloud experts. echnologies

Gemini Academy

Gemini Academy is a Google initiative designed > 2 O ) 0 O 0 96%

to upskill teachers in Al skills and how to safely and teachers trained in agree that Al provides
responsibly use Gemini and other generative Al Thailand* support in their
tools, ultimately helping them boost their el ity el
creativity and productivity in the classroom.

Gemini Empowering the Next Generation of Educators to Reimagine Teaching
“With Gemini, I've been seeing more young educators challenging traditional
teaching methods. They are creating more personalised learning experiences that
spark curiosity and cater to diverse student needs. Gemini is shaping a new
generation of innovative teachers."

Dr. Supanee Sengsri
Associate Prof., Faculty of Education, Naresuan University, Phitsanulok

Gemini Helps 9th Graders Fall in Love with Math

“Math used to be a struggle for my students, but Gemini has transformed it into an
adventure. | now create catchy songs, interactive puzzles, and engaging activities
that spark curiosity and make learning fun. Plus, Gemini saves me hours on tasks like
designing tests, giving me more time to inspire a love for maths."

Ajarn Adisak Mahawan

Grade 9 Math Teacher and Head of Educational Innovation Development Department,
Darawittayalai School, Chiang Mai

*Google Internal Data, September 2024

**Based on the program graduates survey, Thailand 2023
***Kantar Google Gemini Academy Impact study, Thailand 2024. Estimates based on a sample size of 143 individuals' self-reported impact. Future results may vary.



Transform Business with Al

Vertex Al i

A fully-managed, unified Al development platform for building and using generative Al and Predictive
Al. It offers access to a wide variety of generative Al models and tools, including 150+ first party models
(Gemini, Imagen, Codey and more) and third party models (Anthropic, Mistral and others). With Vertex
Al's user-friendly interface and powerful tools, businesses and individuals can leverage these
capabilities to drive innovation, increase productivity, and unlock new levels of creativity.
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INFINITAS

INFINITAS utilizes Google - Boonthavorn uses Vertex Al to
Cloud'’s conversational Al to r B crzie Al ep s s el
better customer service and

enhance its contact center.Thls R | streamlined operations. These
enables more personalized agents assist employees
:l:(pgﬁ;igd enhanced user s ; helping them to quickly obtain
P : == essential information and
generate reports.

Promoting Universal Access to Al for Public Good
We're exploring responsible and innovative Al technologies that make a true difference for
humanity.

Google Health

Automated Retinal Disease Assessment (ARDA) is an Al-based screening solution for diabetic
retinopathy (DR), a complication of diabetes that can lead to irreversible blindness.

Thailand has 4.5 million diabetic patients annually,
with 1in 3 having diabetic retinopathy.

However, there is a shortage of doctors with only
1,500 ophthalmologists

and 250 retinal specialists nationwide,
limiting the number of diabetes patients

that can receive timely diagnosis.

ARDA provides results in real time with accuracy on par with
retinal specialists, improving patient access to expert care. > 5 0 9 O 0 O

Thai patients have
been screened




Our decade-long commitment to Thailand reaffirms our unwavering pledge to

"Leave No Thai Behind."

This commitment has guided our actions and shaped our initiatives, ensuring that every Thai citizen has the
opportunity to thrive in the digital age. We focus on three key areas in our mission to Leave No Thai Behind:

2 3

Empowering Thai talent with

businesses’ , © pro ucts for ails
online
Closing the digital economic divide
Contribute to sustainable by empowering Thai talent with

and enabling businesses’

Saphan Digital >100,000

Saphan Digital is a program that supports small and medium businesses and NGOs to SME ined on dicital
advance their business through digital. 75% of trainees in Thailand learned to use busi:;.:zl:‘caeolson i
digital tools to help their business adapt to new ways of working due to COVID-19.

Google for Education 5430

Thg Bangkok Metropolitan Administration (BMA)'WI” ex‘pand its ChromeOS Fle?< schools to receive a laptop in
project to cover 437 schools by 2026. Schools will receive ChromeOS Flex devices the Google Classroom

which will allow teachers and students to access documents and projects, and ecosystem

collaborate online.

Keeping Thais Safe and Secure Online

D G G

Google Play Protect Enhanced Fraud Gmail automatically blocks more than Be Internet Awesome.
Protection. 99.9% of spam, phishing and malware

. . A program in partnership with the
Google has partnered with the Ministry Search blocks 25 billion spammy pages Ministry of Education that teaches
of Digital Economy and Society (MDES) from search results kids digital citizenship and safety so
to enhance online safety for Thai they can explore the online world with
people. Safe Browsing protects over 5 billion confidence.

devices from risky sites

. Analyzes unknown apps in
real-time .

. Identifies access to sensitive data Ghoc::glse AR EER i 0 e > 3 ? 4 0 0 04 O O O
often used in financial fraud @ teachers and students

e Automatically blocks high-risk . i trained on the fundamentals
apps downloaded from unknown YouTube Kids provides a more o beine 2 cleial et
sources contained environment for kids 9 9

e Create helpful & relevant products for Thais

Google is committed to using the best of our technology to improve people’s access to information.

& 11,000+

. . pieces of Thai artwork on
Google Arts & Culture aims to preserve and share Thailand's culture the platform

online to provide immersive experiences for everyone.

‘l L]
Gemini
Gemini is Google’s Al collaborator, supercharging people’s creativity and
productivity.

*Source : Kantar Google Impact Report (Estimates based on sample data from April to August 2021, from self-reported results
by program participants. Future results may vary).
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*Source : Kantar Google Impact Report (Estimates based on sample data from April to August 2021, from self-reported results
by program participants. Future results may vary).
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